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Marlite Paneling looks great in a b; 




H your business is retailing you wanl 
interiors thai slay clean and inviting — 
in spite o< heavy traffic 

Thai's the beauty of Marine, ihe 
paneling proved in million * of Humes 
[ whe i e peop le a re real I y tou p;h on wal I *j . 

Thrs heaumul prefj niched hardhoard 
looks fike a decorator's dfeam. 8ul It's 
far from delicate, Thanks lo a wi I proof 
finish thalS aclually baked on. Marlile 
%hrugi off dirt, stain*, m>al and mens- 



ture. And conies clean with jusl i damp 
doth once-over. 

So don't be *u (prised to see Marlile in 
more and more *lurm Not lo men-iion 
FO'-iEaur*inli e offices, schoofs and motek, 
Arid no m alter whal buvinevs you're in, 
youNJ find the rLjfht ides in Marine's 
complete finer more lhan 70 differenE 
leaturcs, color* and pattern*, See Ma r lite 
plaslii:- finished paneling al yout build* 
mg materials dealer toon. 
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Marlite 
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Nobody makes a nickel until your man makes the sale. 
That's why it pays to give him every advantage you can. 




An Olds Cutlass, for example 



Suddenly cu&tomers *ee your 
salesman in a new light. Old* proa- 
tfpe ia wooing for him. 
And your man will ba happier in 
an Ofdsmoti lie - which will show 
up in hit work. 

Thfln Add thaae o?her advantages 
I. Only Olds ha* Pojilive Vafve 
Relator* in Ita V-Bs. to deliver peak 
performance thousands ol mlfea 
lonpor, end worries about valve 
burnout and reduce downtime. 



& Old* iradiligneNy brings home a 
bonus at resale time. And with 
priGea that SlSH be low many ordi- 
nary ca^a, the nst roaull la an 
upgraded company Image without 
falsing Mrat costs. 

3. Olds has something for every- 
body, Eccmomrcai Cuilas* modef*. 
An exclusive now notthback Cut- 
lass Supremo ftylesrtler. Delta 
BEs In the big-car league, rdlnoly 
Eights and tho front drive Toro- 



nado for executive row. 
k It any wonder Oldamobiie 1 * fleet 
bu^inoi* is growing twice as faat 
i^i the iMduHi'ry average? 
So k whether you buy Of lease, taks 
a closer look at Olds in your oeah 
©r's ahowioom. Or write for our 
Fleet Book: National Fleet Sites 
Manager, Olds Division. Landing, 
Michigan 4SS21. 

A 6* itarnp could lead lo a (ol of 
extra nickels. 



Oldsmobile: The great escape from ordinary fleet cars. 
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The Home 
has written over 

80,000 
Business Owner s 

Policies. 

And no two are 
identical. 



Why settle for a policy that's written for the "average 
business" when you can get protection that's tailored to 
your individual situation— at maximum savings? 
The Home's Business Owner's Policy gives you the exact 
coverage you ask for and eliminates coverage you don't 
want. One policy— one premium— one renewal date. 
Helps eliminate gaps and overlaps in coverage. That's the 
Business Owner's Policy story in a nutshell. For full details 
on the policy that pioneered the concept of tailored 
protection for business owners and continues to be the 
leader in its field — contact your broker. 
Or phone your local Home agent. 
He's listed in the Yellow Pages. 
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Our 125th year 

New York Life 
statement 
of condition 

New York Life compiled another year of record achievement and 
tespohiibl* growth jn 1969. Sates reached a new high gf $6 billion 57 
million, a. ia& percent incraasa ovflr 1968, Assets continued la grow, 
reaching $10 bilfconi 33B million, Earnings on investments also sal ft new 
record. Dividends auttwliad lor payment to policyowners, amounted to 
more man mrllhon, an increase of $1 1 million over Hast year. And 
since w* are a mutual company our dividends are payable only to our 
policyowner^. The cost of Hfe insurance to millions or them is. now 4o*er 
rhan at any time in our L25-y*ar history. 
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it's all right here. 





Santa Clara County, California has everything, A Urge claim, to be sure, Bur we're 
ready to prove ir, lust put ui on your Ibt for further study when you're looking for 
a new plant la-cation Because it s all rl^hl here* It realty 

For details,, write or call Dean E, McKellep, 
Santa Clara County Cham hereof Commerce, lac, 
777 North Fim Street, San |ose> California 951 1Z Telephone (4m) 
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Face ll ->uur officer can Ik anyplace vmi 
van in ni I inn Iianpi!\ mid i II k i, nrl> ^h.n 

att you wfljrlnn l-of? 

An? you M l huii vou ihink'. 1 If your 
bminesii would operate efficiently and 
tfcaiinmicaily whoever yciu go -why not 
folio* the trend in Florida 
The advunu.UL-s nf ^>p>crriii iml: y«<ur "nvnir 
liNkL' ' m KMida .sre rmirkiMd. You and 
yuur whole ^laU will fed hciier, wntk 
harder. tf<i mti/e. play more, in more 
Bisractsve surround in£&- CuMmners will 
insist on visjtlng ypu. 
Wed liie you io see some of our office 
Kuiklirni* tint! l.inc leaped cumpLc *<;*.. We 
have a grear de^it of suturiine. Ere-sri mr. jiik! 
ipacc in Florida- and we iiw nil nf it. 
Think ;i rx^u E il. FU t idLt is she hu.\.\^^- Mnle 
i if rhe "70s, where rrmfe and mure 
interfiling and progress Urtn*. are 
finding a happy h^me You'll ru*i <m[y find 
your sun-oundino more all roc rive, you'll 
I iris I ifs \impic Em rti. rijiE Ihu kind of trained 
people htTL who wan help make yi>ur 
ru-sks easier, 

You i.-jn ftifcl your corpof ale rcjuvcBfltioa 
by LLillinn rp* wrihnfi rhe Honda bepartm^n 
11] t'orrsmerce. 107 Gaines Slrw 
Toilahowec, Florida, 32304 or iclephnnev 
i*H* 1215. \ 
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The new ch/jirman of the Federal Trade Commission. 
Caspar W Weinberger, is an articulate CaFiforman wilh 
delinite ideas. Many of them concern the consumer. In 
an interview with Av-tj.hh Editor Henry Airman (page 
281 about what's ahead foi the FTC; he says ; 

"Wb will mako strong requests and suggestions to 
business that [self -regulation) is the best way to operate? 
a consumer protection program, . . I would very much 
hope that business woufcd recognize the requests and 
needs of consumers so as to minimize the need for 
governmental action/' 

Business, of course, does recognize the needs ol the 
consumers and we think Chairman Weinheiget will 
find tt highly r> \:>\v, .h isivi-. 

The Chamber ol Commerce of the United States 
already has taken a new imljaiive in behalf ot con- 
£ ymeis Fi supports not only the (out basic consumer 
^ghts enunciated m President Nrxons consumer rnes- 
^fle— the right to safety, to be heard, to choose, to be 
intormed— but goes boyond this and argues there 



must be a lifth rtght the right to quality and integrity 
rn the marketplace. 

in furtherance of these five rights, the Chamber'^ 
Board ol Directors has pledged the resources of its 
nationwide federation toward the widest recognition of 
e business- consumer relations code and its voluntary 
implementation, 

This program can thrust the vast energies of the 
mil Hons of businessmen, businesswomen, professional 
people and businesses whom the Chamber represents 
into a comprehensive campaign to prorect The right Of 
the consumer and to achieve customer satisfaction in 
the fullest sense 

We fuNy ayiee ^vilh President Nixon's comment that 
the Chamber program demonstrates that businessmen 
realize the "strength of our society must be measured 
not only by how many goods and services thev provide, 
but also by how good those goods and services are." 

The need to preserve that strength i& an Important 
reason why lecogniiion ot the Nfth righl tor the consum- 
er advocated by Thu Ch.imbei makes such good sense, 




Everyone has been caught in a traffic jam- on ihe 
highway, at an airport At time* it seems the American 
is losing his happy prerogative of going where he 
wants to, when he wants to. 

Keeping America moving is a task of the Secretary 
of Transportation, end the current Secretary, John 
Volpe. cn&scrosses the country constantly, selling The 
concept he thinks will be needed to do just that; a 
balanced transportation proyiam 

Nation's Bostness Managing Editor Wilbur Mattm 
accompanied the Secretary on one of hi* nips (that's 
Mr Martin al tett, with Mr. Volpe on a Coast Guard 
plana, in the picture). The story, m words and photo- 
graphs, of John Volpes Drive to Keep America Mov- 
ing " f tarts on page 40 
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LETTERS 



FREE-LANCE 

INVENTION 

FLOURISHES 



• T Un\<! ft-ikd uilli con-side rabk- in- 
Ural article* you tmva printed deal- 
ing wirh the free-innre inventor. 

Tbe articles were informative, well 
written, and certainly m line with 
I he fine reputation held by NATtON'iJ 
Business, However, yuu hnv& ^t^- 
ferred to the independent inventor as 
a 'Vanishing breed" jind |*>f I an Im- 
pression that would depict us in 
general as middle agud to elderly rntfn 
who spend a lifetime of baseman t 
lijjkeriDg, so-metimea making It bfo 
but Reneriklty meeting only on* nil fail 
after another. 

t believe thin ptiUiru in now in tho 
protasis of a tremendous uhang*? and 
as reference I will dtct: 

• A government survey (baaed on 
pest necompLkhrti^nin i which discov- 
ered thai the indepemknl inventor is 
more likely to make a major break- 
through in tfrfmotrigy than the i>rn- 
fmtbnal Laboratory. 

• A rfccCTt Stanford Rosenrch In- 
stitute study which r^voukd that BO 
per tent of the products of the decade 
of the 1970*3 have not ytt been 
invented. 

• My own personal experience* 

I am undiir 'M) m witlmtil ffimnnl 
training:, and for the pw*L four yean* 
have been a full time fiw-Lanw 

irivi uLisr. 



During that lime I have built a 
com pany whinh am pi Kir four em- 
ptoyiftii and has tfuw^siutty handled 
cherrnVnl. electrical and mechanical 
aRflignmenl-& K and resulted in savings 
irid nr etfminfrg of from $1,000 to 
SSJJHVH'tf) HnnuaHy fnr renueflt iritf man* 
ufnrturerc from coast to coast, in- 
ventiun£ have ranged from average 
to noteworthy. 

From this iind my iitfjuaintanue 
with other young inventors I believe 
the raahn of the free-larKse in von 1 or 
is jfrowm(T. A more informed group 
of perj pie will understand utjd tise 
modern business and aales method <t 
to push it to a level of ai.vmnpiiH b- 
meiiL novar before soeti. 

JAMKi5HL«HAV 
INh* ttlvfi, Art* 

No holes barred 

• How #urriri»ed we were to dimT>v* k r 
in your February iwme ]in nn ad- 
vertisement by the Iowa Develop- 
ment Commission | that our new 
otnev huilriing is taint; [mill in Inwii. 
If wu + re not guirjrt lo put it in that 
hole across the street here in San 
Francisco, we'd better find it ogt 
fast. 

We're aware that some of our 
com pun ten are qui r<* active In Iowa - 
Occidental Life? Insurance Co- of 



California* and RudgH Rent -A ( -1 :ir 
Corjj., for example, and of course a 
lot of lowanR see Lhiiled Artisttf 
movies but we didn'l think our 
companies were bi§{ enough back t here 
to have t heir own building. 

Surely there miwi be floineonc cine, 
with a name ttirmlur to ours, who ia 
ihi! tLil builder of lawn's i.dkrsL 
building . if you please who? 

JtmK L KlUZtiK 

Trmrmm+rtui fV-p. 
IVtriprowvi, Cut it. 

[Editor's Note: Tjwiiam*ri«i fn- 
vest.rntint Group uf Ttrf.Ha r tjklti.^ is 
putting up th? tmw ftky$civper+] 

Heagaa and redwoods 

• What a tihocker Gov. Ronald Rea- 
gan's article |"Our Environment 
Crisis," February] This from a 
man who several years ago wasm^ :n- 
tttretftttd in seeing a tree mart' than 
rmi.^ or in proteL-HnjE ihe hubi uf 
anyone ehttf to). 

Ht\w many of your readers have 
any awareness of the uncounted 
hours of anguish and sLmgj^le over 
many years by the Sitirra Club* the 
Save- t.he-R^d woods League, the lzaak 
\\ \ihon U>jignie t and otber mnaerva- 
t inn organisations and individuals^ 
unci the many mil lions of dofuirs oT 
contribatlons by individuals, whu h 
were involved in aniuirinn the red- 
WFjodfl and trying w proven [ [in; 
State of California from ramming 
hi^liways through these Jrrepltitwble 
forettt^r 1 All of this is concefiled Uy 
his easy remark about rerouting a 
highway around $ grove of beautiful 

Yet hisarlii lo ifiaddii ional evidence 
lliat our political system is still re- 
s^m^ive, Imwcvirr c|i1Ei<idr ;lul! ile 
tiiyt;rfi lintl reflf«»n^ n»av su-jmh to be. 

jamks m nAuiifrn III 

* VVi" prftLtlv vn joy vd i he fine article 
regarding the environmental crisis 
we are now facing. As architects, 
urban designers and sy stoma plan- 
ners, the rajw of the environment 
«-f -n.-.-ru.-. us first, 

LAUEtKMCH & ClfrtJCH 
Cirr t'rwwtdvnt 
faint e 'i^M 

Pnllutlarj figlit«n 

« ] ws« iniprcH*ff by Ihe wo\>e> and 
Hpjtrimch of the article^ "Lktshio.KH 



changing 
your 
address? 



Whenever you wnte ue about yaur subscription, 
please include address iabst for prompt, service, 



Please attach the address 
label from your Nation's 
H JG j nen3 cover in the 
apace above* print your 
nftw address, and mail tinm 
form to Nation's BLssmssa, 
Important: Allow Five 
wttsks for aiWrafis ch^ngH. 



name 



cq, nams 



addr&es 



city 



L.L.ir.-j 



jrp cade 



NATION'S BUSINESS. 1613 N STREET hi, W-. WASHINGTON fj. C 20IX16 




This new Swiss electric typewriter 
p for people who think they cant afford 
a good electric typewriter. 




Mo%C E5«3i?ISttnc typewriters frrnrn >*0? to 5*00 
There's even one ha^h-flyer that iomcs jn nt almost SSOO, 

Oui 1 ferine* 10 costs S29S! 

Om.j i Jon'c get thinking must he a cut-dtswn, ecomtmned 
version of f he expensive michinei Not ut all, Et was denned 
from scratch by out Swum engineers tor the person who want* 
the electric f u tjciUhu - hut not the frill*. One who, fcr 
exa mple, ctoesri t have much uk fur a removable platen And 
Jtwi't wnn< to'puv lor what, h-e wom uv 

^hat our 10 does have 

All i he basic key* (The 4 mow useful key* repeat 
aLtnflialically -Hid k) uLw* Trie spate- bar.) An uMuMirilly 
tnn * Jih n luch 3s line hit[ Mid "it ducWt ban;" TTit ability to 
make 10 rcJtlaHr rarhcavi and all rhe wenrikng and tabu Ian nfl 
^iHiru vt, | u.st like the expensive rruvhines It even ha* the 
HrrmeN Hying Red Muijtins* that you where your 
margsm are at ail nme* And, likeailthin^en^nceredin 
Switzerland^ it s h-iislf to last 

Here's what our 10 doe-m' I have 

It Jocsn r hive Sparc keys Uyr specialized <*ymboU It doeftnt 
have optional carnage lengths: just the base 3 V r which u 
wide enough En take legal sidewayv but no! more fr doesn't 
have a removable platen (Thai"* the roller the paper ijoe* 
round i Alto, it "i not ao big and heavy -onry 25 lb*, compared 
co rhe lekiuiI T- lbs < A3i hough many people anwder thai a 
neat advantage!) 

fttirjuM Jepend.%oii whai vou steed. If [kit's, j sturdy, 
reliable machine, handsome Mr rn do rhe hiwe thn^ welJ 
then J295 i* -oil vou have to pay. 

And you'd electrify your wfeiarvJ 



This new Swiss electric type wn ter r? tnen 

could £Ct when v< m j discover you <+m aff 
the price nTtme * if the others. 

And you'd elecrnfv v« 'ur rypinR rw.| 1 
ft ufljurilvw.ini in hu\ .i <vrr^iirr .vn..L 



HERMES 



If you're ready 
to add a second 
billing clerk, 
you're ready 
to automate 
your billing. 




Add a second girl, 
plus conventional 
equipment, and 
you'll probably 
catch up. But it's 
expensive. 

Add a COMPUTYPER* electronic billing/accounting 
system instead, and youll have automated billing just like 
the big companies. Without adding anything (or anybody) else. 

Our smallest Friden * system , the 5005. lets one girl 
do the work of four girls using regular equipment. It calculates 
at electronic speeds and types automatical ly. 

And you change programs just by changing a 
pop-on cartridge 

If you want to automate further, we can give you 
a by-product tape that prepares your accounting data for a 
computer service bureau. 

And if your business is really taking off, there are three 
larger COMPUTYPER billing/accounting systems and 
a wide range of auxiliary equipment that can be tai lored to 
meet your exact requirements. 

Whether you're ready for a little or a lot of automation, 
you'll be surprised at how little Fnden billing/accounting 
systems cost to tease or buy. To get all the facts, 
call your nearest Fnden office. Or write: Fnden Division, 
The Sincer Company, San Leandro, California 94577, 

SINGER 

FltlDCN DIVISION 



LETTERS 



Finnic Pollution and the Marino 
Profile 1 | February J + 

Aruicu fully supports lLi/ uffuri to 
vleim up our environment mu] 
helievu \ho recurrf will show thai the 
flirt-l mriiastrv t> amrmp tIh IwderN 
in nir mid water quality, 

i we i.j i.\ \i verity jh 



I 



MS 



Producers and nonprpduvert 

* Hi* * l Runaway Expansion of Social 
Si-i.urii v" 3 "" |M;ir.1i| !l in interim i tig 
\imt u rtvilly Hniall bile of my tax 
dufctur poe^s im\urd iJj«> noun*!; ni' ihr 
reel productive dement 1 1 kj- wurkur 
jirul him fVfc t ri i l>- n\ ri-i.Lruntt<ni . At 
least there is a hope we may one 
day hgg some remm an this impor- 
ts nl iiivt'ritnjfni 

VVfiril *ti the iinnprfffhHi.ive? ] «t*t* 
tin ariLi:Jr- in your irintfniui \\-v ruutf- 
Li/int* rumetvlinp; sIn- ivsirieljiin of 
nil \ya Ei> Ik- jspplhd t'rum tin* pfu- 
duelive workurV i-m-s l J 1 r i ■ li i.; I a i hi 
numy ugeneiea of welfare, ate. Mow 
muc h will ir tteve? 1 1 ir*. in my mind, 
another example of the Allen I ma- 
jority losing more ground in it* re- 
turn un invtirttnttZlto while conLrlb- 
utintf nearly all. 

jlm Wrath 

J*hp«n4inr Urtrmif** 

£7, fi. Ctr ■ugin-.: { •' •■ tt\i i 

Jfr**l»|JM (tkiw 

'Bitter Fruit' 1 pli^m** 

* "Bitter Fruil in I he Vineyofds" by 
Duu^Lm L. H:iJk:lt irVlminry j him 
RMM than a pjifltiing interest for lib. 

1 1. Lr-i jlll l'X. i. Jli-nL n-IiuIIjlJ oJ I In* 
many wild claims that fmve beon 
jmide in the pfttn\ 

May we lwve your pi^mi-snimi Hp 
reprodui e I hf^ niory as an Horn in i he 
"hoy col. I pttekel" wi i u** 1 1 i i- help 
inform people of rhv mm-im in the 
matter? 

i v iin'iiiiAEin 

{Editors None. 

LePHPRH of U-Hd^rwhip 

* I nm i wtriicul arty fond of rending 
the Hurees^ Morie* of tfreal buftueMU- 
men whirh np|wvr v\urh inonlh. 1 
find these stwricw very iiiapirinfl, 

ntPfi o?wii, /hm 



M>re/co84 



DICTATING MACHINE 



The cent of buunew, coimrnmiCHtipn li b;gb and 
K<Jin« higher. And El:- ikuly information Work 
load has never been greater. So tt p i a good time 
to reappraise >-our system for written communi- 
cation* . . , to M? how it nffecip your executive 
productivity iand profit picture. 

Consider the Norclco B4 Diluting Machine. It 
heads the ^recommended hit" for lop dictating 
performance, Pays for itself in a in art time, in- 
drcituri total office effiriency . It's a sound dic- 
tatinc equiptnrnt invEHtnirnt for cither an indi- 
vidua! executive or an entire corporation, 
Completely atiLomRtic 1 u'i eoiy to um, remotely- 



cantrallcd. and fait— with instantly- currectibSe 
dictation and remarkable east or truiiicnplion, 

Cj»iU your Noreko office product! dealer and db- 
Cdver how Nonejco can help ynur ptoAt-makinit 
activities See the yellow MM ^nder "Diet a ting, 
Machines" cr write to Philips Business Systems, 
Inc., 100 East 4 2nd StTcet, New York, New 
York 10017, 



forefco 



HHIIIft ttiMftifSS vyi 

A V ' H fcM) * II A* I'll* 



OICTATtOf* IWJUlPM-E-fiT ■ F.MLOHi«ttMl * JLLECTHOTIIL" |-H|HT|NU C^LCllLAlCUli - OH-ltl tUMV I t V. 
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POKER 

A GUARANTEED 
INCOME FOR LIFE 

ADVANCED CONCEPTS 
OF POKER 1 ' 



NEW REVISED MJlTIJiG- 



AVAIL ftiLE TO A IHIIICM.4TI EjlUYEflf 

fix SimMi in4 Ti*rt< Rt parti: 

^.'f* /Aw rr^ri# r'rrj r »j ftrp f Jf F >f r Ftit t#a #if » 

if J •** taw* *r * fii*t*-r*fttai wcAattr. " 

* ■ SiMttf tt pfarv /it #f*#i /oJtrr »i*ftf* fvM. " 

* "fff. WitfiEB i<rn-pf/ra*.r wwf f fi##/**#^ #-p>#' 

i 7j J fniif J/JWT, ttif frflfl 1***7/ Jf/ff tM 

*»i*»*Mf Iff. it t Mwttt—Mt fa*1itf ■iA. " 



Thrt I'M {JOC wfl'd rnrsiil n no* iMilfibl* tHir 
many ynara n 1 ::r^n*Eiqn by TraaR B. WjIMe. Fh.O. 
Ttib b»h ih?*i. jlf-p bir tipp how 
carsiiriffiblp rwior^r tir lUPln"! im " *nM?^i-1 tr.n 
cifktf cr poke* " ftaiuij -ur &i platen Trent jf! vwpr 
1he WMld arc qnleUi bu^i'i ch?j tocfc. Tfcbt a *hil 

' YifMrtlf. if*/ Ji*Ct ri# j i« /r#yj j flap j f ti» 
atff mttaW* ami ^frifMrfir* Pifunt f* HpM*. " 

MUfitn 

'.4 w*fM*M$ tfi tftw * 



I 



•'Pr**wm*t?r w*rkt*l*M *t it* rir-i. " 

r-' ll^rttk** fuuilml a*d F' l-.| I nilUiPi SyTiilkalt 
"rf ij /»jr It.jf, TiH ?#..> i^l. 

BMhmui'j flatly 
wrirMtwft" 'hr> brnfc Eirtunit LrKirten 

kv* r» r*f« m/ |pp n »Mp r» riff 

Aa,arrfdP Bn^fS Tr*tfifl J S Aaiftij IkMi Quarte'lf 
"JlMjpfff 1 ftf f /«/ffp Mriti w«*r f# **#f f«ilf f 
ftMfl t/ UttiikiM, ' ' fartf tl N-Mi NbWI 

HEA£ A HI A FEW t>r THE 
120 ADVA N CIO CONCEPTS REVEALED 
■ HO* Ifl tm *n Knfltit pJiftr nhn cisibkI Ihdc At 

|«Mr. 

you tnrv Eir#i» mait firivc jE will. 

* Haw Eq rvnud winmnr. 

* M-DW1-B tfegrirt m*3iiniii» marnw t fant POP*»*flM 

* Haw E« trap big Jtfinr j ifi thn ndi. 

* Muw Eb ifrJvi winni-qf jjLififi from. \tim $*mi 

* Haw l« 111 mt* Hiicikt (flufy in sttir 
c«n |«u da Hill lidftMhi t h*Hst itrrll«ntifl.) 

* Mow Eo iDd unexposEd tieJi wIEha-ul LHniEtni 

* He* Eg r* mem tier ill mpojad cjrrii ind gftoit 
h*rif1i. 

" M4w t« *etd cJ4lnd H-tddt *f ctr-pn 

* N*N Id but diibbiiffiE oUfafi. 

* Hew La mnttat Lh-o rai*l. 

* H«w La illpfiililft po*r AtEitudci in o^pcm-nli. 

* H«w 1b rrtabf i f h4 *i«r«r SliJnfct eriff JnE* i 
twor tnr 

* Hew ti miimtnilili mpvnBJriJ MrfruEh rSiifcr»c- 

* He* It I a i j If nr rri^Ei fpr hi|jrf 

cl-oflti. 

* Haw tv apirilH Hj|nr and Mi n«r LiAfiUr |J>m«l 
tfilh t Firm SjiLifli. 

Ally or #11 pf tfle 111] " AiIvj -AeJ Ccxj|i1% --jr ftihei" 
rui !m mj. ill rid by uwnj Elf unrqii* $t £ racbruflbw. 
*ir i,.i m i m 4h!im pni k cwrtral ppomi yprhri mil h^u 

mrin. 

In-idditliMa orlcrinf It-nM pOMflid, ma>iiy -P'iiiiii# 
piiKPfk This twbh Isfiiin-difA. i|ilMllw4JVJlniPiil 
□r pgftM Th* r |i(ipndii. hJT rumpb, cwlfinp t*p tw^vi 
inmpMv ff^surv, bbTifiiriptiy, hliUrn . . *nd thi 
Cndy Mturitirlv (H^inpd Him i a Dddl *vtr ntbfiUMrl. 

Arid, nry utrpartanl !kt rurdjitiprdaf irrun ( ffl- 
lu-wd i>t 1«tp HI imtfii -Kin* i nu1rir*r*4 In th« jwrl 
Blfltty ftjn nr vr^iinutiaily ptri*ttd dtt In Chri cadi- 
ti% dV-lrarcnf bock 

rti* bt«l ti HU tuCW Td r CfiPpdlt . . . fllf jroffldsorl 
3EJfMii1 pllywix TBtrtrt^ utinf l^fl* «HCPE>ll 1& 
feaSl iLl JppHl «flJ9tf. 

Tun tan buy Itill 1 Ei W .^rhr>oufld bsaa Mam In* 
fuWith#i -lai t^.Ert pc3-pj!iJ until V U /3 



I 1 0 PUf USHINQ CO«7AllT r 1**141 
ffilmlfltion, DtlJWiPi 1IM 

lottomd tt mr tfl*t* f flinnrr «rdir Par tt.tS fpf 
PDflES. A CUMAHT E£D l«D«E f Dfl LIFE by bilii| 
ItuB ADVAhCFQ CCflCF-PTL DF FOKm. H Thlifa a »Ht 
□ CO J. pfttl {Hf tH flJiarfn 

MM1 , 

Milt ' 

cm, . 

IfAtL- 



Jlr 



ilD- Jj-Y *iainiar^4Cfc fuJi/JinlH) 
| i>Cb flUnual lhmp«d in rttfi-tdvhMrrinf Ciftflfl. 



EXECUTIVE 
TRENDS 

BV JOHN COST ELL 0 
AsiiacsuTE? EdU'jf 



How to pick 
e PR firm 

What kind of acomtntu does U 
handle? 

How lunt; lias it had tli^ni? 

A8h Lhnse questions before you 
choose a public neliitioris firm, one 
ex|x-rt advises. 

"It's helpful if tlio firm hos exper^ 
ience wiLh your kind of rorapany*" 
wiy» LtKj" SchooJisr r rhairnuin, The 
Publk: Relations Bomd, Ine.^ a Chi- 
*iago PR firm. "But it's just as irnpor- 
L^m lli-iL it's expt-rl in nutifcy Pit fields 

huuao orgLLTts, ^.-omiTiunity relationai 
and finandsLl mid nmrkiuing PR. 

lility and creativity, 

"Mast lit' itJJ iiocounisi ahould be 
TrLon." timn «i year u]d—uuliffi» it 
£pct34iUzcffi in aruirl-term projwta P 
like fltore o^ningn, comp^tiliona or 
trndtt tvhows. 

"And ti go<xl numbEir of ils clicnU 
HhoLtld be Willi U thr<* to five yearn. 
Keeping an account beyond Use firm 
hnrd year is oni* riH'jisuro of n PK 
firm's Ability. 

"A #*od HiiJeflTruiii can bring client* 
in. Bui only a good firm can keep 
Lhem/* 

Thv irozul is toward a amaii eor- 
tjorate PR SLilT. Mr. ScJiooler Hnyn. 
with i>u\#\dv fimia rut^iinofJ for cross- 
country manpower and fspeciettiwd 
know-how. 

■"Dun'i downgradfi an agency for 
I i t i . k of expoience in your own indua- 
try," says Waller V. Curty. prcstideni 
of John Moynahan & Co., Inc. t a 
New York PR firm. 

'The bif question U— docs it know 
PR* 

"If its HtafT in britfhl, they'll learn 
your business. And ibty may h«vo a 
frt*h point of view another iircn 
lack*." 

You rniirht try a trial niarricijre. Mr. 
Carty adds. "Both client ^nd agency 
may need time to get to know each 



- PR trial marriage? 
• Selling to youth 

- How to follow your leader 

- The M,8A five years later 



other — and find out iifept fee * fair " 
Three to nix months nhould Hi> iL, 
hes says. 

What they buy 
—and why 

Like to knnw mure nbouL the statu* 
symbols of youth «r the teen-UEer'n 
im|)act on family ahupjiin^^ 

Or how abfjut ihc influt'^t* of sib- 
lings on student rtrnokinH jwULerju*? 

Many marketers find seemingly 
t-soteric subjects like these n»ake 
fascinating reading. 

In fact* some complain, there's not 
enough information like that. 

It's hard to find good basic research 
that may help then? in t he tmirkt I 
place- 

The American Markctins AffcHOtria- 
lion olftirK some help with a th?w book. 
The Conjtfurntir Behavior of Children 
and Teen-Agers^ t$6i Ajnerican Mar- 
km ins AoVHociiiuon, C'hiiVigo, Ml. 
60601). It's a bibliography 1 inn K im 
Uun& 480 abstracts of research' bam*d 
K^udicsi publisbLct on I hat sopir sini.v 
1955. 

"Il fit the Brat in depth aourw? of 
mformation p M AM A aaysv "on ODiV 
sumer bt^havior of youth what they 
buy, or parent-H buy for ihtfrri. and 
why*" 

Ttib- ^ih«rrfM"tH cover i\w subject 
from cradle throunrh cot Lege. 

How to get along 
with the boss 

It's not iniEJottabk.-, one export says. 

h 'When you aiid your leader chah," 
julviscs Dr. Hjirrv IjuvijiSLipn, indiLK- 
i r i j l | pflyuhulNRLHt . 'don't berate him. 

fcl Takc- a (ook at yourself, first. 

"Try to discover what you've done 
that makes him hostile, if it's some- 
thing you can change, change it. 

"Chance* tirv, he can"t or woji'I 
change." 

Here are isome do-it-yourself ruks* 

NATION'S BUSINESS/A PltlL. 1«T0 





When your men are tied down, 
so is your business. 



There's nothing worse than to 
have your key men tied down with 
«**cessive paperwork. 

It's bad for your business. 
Because when they're spending 
their time unnecessarily, they're not 
spending their time making your 
business grow. 



When this happens, there's often 
somelhing wrong wilh the way you're 
h.indltng the paperwork 

Maybe you should lei IBM 
System * handle it for you. 

5ySttem/3 is our small busings 
computer 

It thriven on work. 

Like getting out the payroll And 
the bills 

It can also give you monthly 
prof ii and loss statements. Product 
by product, plant by plant. 



Or it can help you forecast capac- 
ity cn your pUml tp meet production 
orders. 

System/ 3. From IBM 

It'll manage the paperwork. 

While you manage the business 

System. 3. The small business computer. 




How to make an 
addressing system 
out of 

your mailing mess. 






You already have a typewriter* 

The typewrit** vWre nsinj; now to type out nit 
thuse envelopes start* u EcripCjoniaLk addressing 
system. Von don't nwd a apeeifd imprinter tn 
stamp uut mi indestructible m*ud ptate that 
stands a £> r 7. chance of being indestructibly 
incorrect within a year. You type names, 
addresses, ±ind dhanjgra yourself. Ri^ht now, 
right there, on your own typewriter, 



Jiiftt add a 5e Seriptu master. 

The ScrrpiamBfltur* is what you put in your type- 
writer. And the -V includes what It casts you to type 
it It's the same size as t computer card. 
It's color-codcd for easy filing 
Scriplama^ten are guaranteed fur ut 
leaut ISO maOing*. That's about three 
times as many as most people make 
before changing or eliminating a name 
in the avfratfe mailing tiat 

Then add a Scriptomatic Addlreft&er. 

Fn^iuenc:.- •nsiiHnjp and the number af pieces 
t de termini- which of 11 different Scriptomatic 
Addressers you'll need The fastest gets out 

pieces an hour. Even the slowest is 
25 times faster than the bent typist, 
typing tin* same addressee ut'erand 
over, every time you make a 

mailing. You're Already half-way 
toward having an addressing 
system: you hive the typewriter. 



Now Hend the coupon. 



i 
i 
i 
i 




ScrFptomaiic, Inc. 
2030 Upland Way 
Philadelphia, Pa Ifgft 



SCRIPTQIVIATIC 

ADDRESSING MACHJNE DIVISION 

COMPANY 

I'm i[f$d of messing around with mailings. 

P MM m* mofe <rrfonnalian on a Scnplomanc adOTetfling t&ytfafn. 
fj &?r,o a rn.-j- io rhaw me & Sen pro malic meMng sytdam. 



*4*mw 



Till*, 



v.lii «- . : . 



EXECUTIVE 
TRENDS 



. Slue . 



antt.iriurH 



Dr. Le Vinson TeeximniendH for |{L<t ling 
along with your boss, 

*Try to build him up in hia own eyes. 

"Nut by SmUMy ur deceit. H« can 
see through that* Beoj^ri and honest, 
hut diplomatic" 

• Don' i provoke bin anger unnecessar- 
ily- 

"Some aduH* are like teen-agers. 
They're « till trying to prove how 
hnijin they ure unci [mw dumb the 
oihor guy ia* Today, lot* of young 

• -xi n-t j lives liHvt- mure ieWunVal edu- 
cation than the man they work lor. 

+ 'Bti! dun' l play nroMipnianship 
with him. Maybe you con prove 
you're smarter- hut il will proba 
coat you your job." 

• Support bins whenever vuti i mi 

" "l.i id he turn down one of your 
24 -earn l idejisV May be ITb Itemise 
he doesn't understand it eta well as 
you. Instead of Sii^cating something 
for him lo do, ask if you enn't help 
him drj Hi n 

What if muse of i ht-s warkaY 

Hememher t Dr. Le Vinson says in 
Kin new book, "Eiccutive Striae," 
alt Ltd- is a. risk. 

"'Some men L/n/t lake stnutflu- 
lYjrwardnetfw. Some tmisi he Ln nhttn- 
luie control. Some are afraid of their 
shndows. Some are intensely rivnlroun 
witb titf-ir nubordi nates, 

" No ninttpr whal yr.m dn r ir wun'i 
rTjake any dilYererne wilh ihem. 

"Then it's rinw Ut think of alterna- 
tives- -elsowbulW 

Hello, operator? 

Give me long distance I 

Cioi rt friend inlh^Gillwt IrtUnd^V 
If you'd like to ft»y "Hollo." you're 
In lurk. 

The Gilbert Islands nri- one ol ttH$ 
12 new ijltirA^ that joiiuud ih*^ intor- 
iiEitirjujit Letephune network ]a^t veiir. 
Now, countries and areas are 

memhors of I he elub. You < an reai'h 
iiil of them from your Bell System 
phutu\ Aiikinnm 1 T eiepbone & 1*ele- 
RTJiph Co. reporta. 

Airbcrieans have na ire plnau^ lOf*.;J 
million or 54 per capiia} and use 
I heiii more often 701 viillh fn-r imriiolJ 
per year J than anyone else , CarLadiEinii 
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THE BIG SALES MEETING IS 17 HOURS 
AWAY AND YOU JUST REALIZED THAT 
THE C FOOT SMILING (BUT 
OTHERWISE LIFELIKE) CARDBOARD 
CUTOUT OF YOUR BELOVED PRESIDENT 
IS BACK AT THE HOME OFFICE 
WHERE YOU LEFT IT? 




Greyhound it. 



Greyhound Package Express is fast. Pack- 
ages often arrive the same day. because they 
go by bus— right along with the passengers. 
7 days a week, 24 hours a day, including 



holidays. No high cost -and you can even 
ship collect. So whether you're a big busi- 
nessman or a little iady with a package, just cake 
it to a Greyhound terminal and Greyhound it f 



Greyhound Package Express 



-i r 




Phone Collect 212-784-7790 
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TRENDS 
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are No* 2, Americans generate most 
OVerSGOS c alls. 

New Yorkers served by four rtud- 
M anna (tan exchanges are able to 
direct- dial Great Britain. 

New York is one of a am fill group 
of cities that account for 70 per cert I 
of out phone calls overseas AT&T 
intends, eventually, to give all of 
I hem direct dialing service to Britain* 

VVashin^ion \a probably next. 

Other cities, im-hide Rosron, c^hicri- 
go t Detroit T Miami, Newark, Phila- 
delphia. Pittsburgh. Los Angeles and 
San Francisco. 

Franchising— it's 
not all rases 

A New York executive we'll mil 
Bill Smith mid goodbye to the tut 

race, 

He sank WO.Ctfi" 1 " • • r.^.iiirnn 
franchise in sunny Florida md 
moved l here, 

Business wasn'i had hul his pro I 
Uunfl were. 

Fry rook* wt-rv hard lu fiud .md 
hard io keep Sume Lecn-ugo help 
*Utk' from ihe cash re^isier, Others 
handed out free samples to friends. 

Bill found himself spending more 
ii me in ihe scullery Than he used to 
tpmd in I he executive suite. In six 
months, the nit race up North looked 
like Eden. 

Eh.- sold aut and moved btwk to 
( jothiiin. 

Some franckisees do much b^Uar r 
And others Lowe iheir whirls, t.usi 
year, 12 franchise firms were convict- 
ed of mail fraud The Pout Office 
I >i>F>iin.ment ha» 211 other c^ses 
uevder Investi^aLfion. 

' >n the uiJier hand, a Rood franchise 
is ft fairly safe venture for I he new 
entrepreneur, More than o<i per ceni 
of .ill new businesses fail in their 
first yfltir, The International Frnn- 
i:hiin* Aswdatlon «iy» the chances far 
sun-vss art greatly enhanced through 
franchbilng. 

How can you t*ll a phony rjifur 
from « gold-piati>d i:hum» to h» your 
own bow and make some dough? 

"First mu&fttigauN" t»ll aut.horitii*s 
pt^ree. Here an? sorn« good sources: 
"Franchise Company Data," De- 
partment of Cummers VVasiiio^ion, 



I J. C; "Advife for Persons Who Are 
(Niusidering »n hiveni m«*nt iri n 
FrnntWse Buaineflfl." Federal Trade 
Comrmasicm. Wosliington. D, C; 
M J^rEnr-rfi N>r J J /n«ils: A Study of 
FranrhiAinjtp' 1 $6.W P American Man- 
a^tnem AfUMiciatiun, Ni>w York, 
N, V.j "IWjii* from FranihisinE; t 
ftlM. McGraw Hill Book Co.. New 
Yurk, N, Y. 

"We must- doing Hiimechjnj? 
right/ 1 franchisors say, 

] n the last 10 years, frnji^hJ&ing lias 
muriiroomed* Today n>me 500,000 
franchise holdera do some $ ( Jf) billion 
worth of hurimttwi r» ynir, 1FA t^li- 
Truites- 

Track record 
for M.B.A/s 

**Sure they show loti* of ei^rly 
speed. But how well do ihe-y tintrth?'* 

That's the skepiiL^l question one 
executive poses about. M.B.A/s, 

Stanford's Graduate School of 
Busini^rt thinks it may have the 
answer, h f^jlk^ nluinni frorti ■ 1 1 • 
classes of l^l t 1962, Hft3 nnd 19(5-1. 

"What was your starting salary — 
unrl how much urr y<>u making now?" 
lin y wi.-fr zinknl. 

Urn- ant- m<<dinn mnnlhly i-flrninpp 
of I ho^ at UrKnr firrnw; 

Fsitf >wrs At At 

^ i r o.-' o/foT Rrarftiuiitm xttsrt 
10«I $1462 $643 

1962 SI. 160 $643 

l^:s $1,300 5704) 

I9B4 *l,5fM> *7nQ 

Hiti- :irr mi-dmn monlhly i-nrninffs 
of tliose a i ftmnller firmn: 

f Vtr >Tars At /Ae 

fVuts tiftrr ftrudttntinn atari 
mfil 11*100 $525 

1962 $l p 250 $650 

HK>:i $l f bVfl> S675 

1964 51 t 750 5750 

Note that earnings went up fjjftter 
Ml Hirtrill firms. The ti^unfK inr-ludi* 
ddi:m-d pLty. like itock options or 
pnml-hhurii^' hul run (.N.rliHN'm Im-iu>- 
fllrt 

Five years after graduation, Stan- 
ford poifidl out, earnings of M.f3.A/s 
ahoni dotihlerf ThnrV hi m-.^ p.*r 
Iasi, year's crop, ThL-ir mrdiji n month- 
ly tttnrtintf Kalary, at firms \mtg£- nnd 
m\uiU t was $1,126, 




Tax shelters are pointless. 
If they don't make money too. 



twelve months alone, we've acquired more than 
SIOO.OOI^UOU in real estate Tor our clients. Our 27Q*man 
staff include* experts capable of handling apartment con h 
plcxcs of I f X) unit* or more. Raw urban and suburban 
land in large pa reds:. Industrial parks. Even entire cities, 

When you wish to participate, PRC offers you a fully 
managed, fully research program, professionally 
adapted to your Jinanckil ncedt. I'fom then:, wc Lite full 
responsibility. Each property is thoroughly investigated 
before selection — only 5% manage to pass our tough 
quality control*. We handle acquisition and financing. 
Willi income property, we even supervise all design, 
construction and leasing. And put our own professional 
management into every building. When it's time to sell, 
PRC handles the details. 

If ihc income, capital growth and tax shelter advar> 
tages of real property investment mean something to you, 
talk it over with your attorney or accountant ff he agrees 
too Jet's talk. 

BE Property Research Corporation 

133,1 W«u*pntl ftl*4„ to* Atfelc*, Califoml* WM2« ftgD 477 
44 KfontffQRicrr SI . ton FriKiics* r*Lif*rnU Hl<M H&3] 4>l-41irj 
410 -A" Street. Sin Divio, CvUfornii V3 IUI tttd) 1M-4I}] 
Nrw Vorfc - Mum 



Some tax shelter are more trouble than they rc worth. 
If there's nothing to back up the big deductions facade, 
Under lying the investment of potential ta* dollars must 
be the opportunity for real capital appreciation. In long- 
term equity growth, or regular income, or both, IF your 
deductible dollars can't mate money, you might as well 
give them away. 

Rut a dollar 1 * still a dollar, taxable or not. Wouldn't 
you usually demand more from it, than just a crisp deduc- 
tion schedule? 

Of course. Your investment should make money you 
can keep. As in real property, one of the best solutions 
to the tax shelter problem available today. The right red 
estate investment provides capital growth, cash inflow 
from income property, and in Ration hedge. Alt combined 
with the major tax advantages unique to property owner- 
ship. 

For maximum benefits from your property ta* shelter, 
you need an investment program specifically designed 
lo fit your personal financial situation. And that's our 
specialty. 

Property Research Corporation are financial invest- 
ment advisors special i/.mg in Ihc real property field— 
from prcdcveJopcd land to residential income. In the pasf 



We're changing the face of America, 




c unrl or tui^ 
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Your Varco- Prude n Fran- 
chised Burfder is the enrfy 
man in the business tracked 
by a m-anulaciurer with live 
strategically located manu- 
facturing centers m ttie 
U 5 and Canada Working 
this close to ttie plant 
which deHvsrs the total 
building to your job site 
enables him to acceteraie 



your DuHdirtg scnedule. 
Days saved in construction 
save dollars Miles saved 
m shipping save dolfars. 

Stay wuh u$. When your 
varco Pruden builder quotes 
price he's rlghi on the 
money ewry tfme, Pul a lew 
auctions about apirarmg 
co$i* to your friends who 
havs buiM by other meihods 



and watch ihem turn while. 

Another dollar- squealing 
benefit Is our com pure r de- 
sign and engineering center 
We resolve your moat com- 
plicated building requlre- 
rnenis in minutes. 

Build a VafCf>*Pruden 
metal building and, lor once, 
spend dollars without 
inflating them WrUe for Iree 



literature and the name of 
your Franchise^ Suifder or 
check your yellow pages 
under Building* -Meial, 



VARCOPRUDEN 
METAL BUILDINGS 

9 0 fc» W» BMi A* ft«i 



A Varco-Pruden building is a beautiful way to spend a dollar. 



* *n«T fl'wnng nw tailiftfitf m*nu*it*UMt in An*»t»ei piifni w» AMMn. flfitttwttrt. Nnrtfi C*n>lini Cilrreifli*. Cmi^ 



PANORAMA 

of the nation's business 



BY VERNON LOUVIEHE 
Ahoci*t# Editor 



Crime Fighl Progress: 
a PoNce-GE Product 

Can ji successful business with mod- 
urn; effective personnel and manage- 
ment policies hglg police m their tight 
Against trims ? 

An e*perimenl m Syracuse, N Y r 
•ndicaies the answer is affirmative 

General Electric Co. loaned one of 
its employees, Dr. J F Elliott, to the 
Syracuse Police Department (or more 
titoi a year 10 test a theory that even 
With traditionar manpower shortage 
and financial limitations, a police de- 
partment can be operated more effec- 
tively 

Dr Elliott fall ihat a crime control 
team {CCT) approach should be 
Had A police district Beat 50— was 
selected and a police ca plain and 
^Ohi men were chosen to take part 
W ihe experiment 

T he officers were given a free 
^na\ Dr Elliott relates. All we as 
* Uri &d ihem of w,is that they would 
not bo bothered with giving out park 




Dr r Ettiorr goes over GE's crime 
prevention pten with office 



ing tickets, taking reports of dog 
bites, handling drunks, or Other non- 
criminal problems 

"If | CCT officer felt he could ac- 
complish something by anting on a 



from porch talking with the people m 
the neighborhood, then that is what 
he should do. If he felt he could do 
some good by spending en afternoon 
with hippies, then he should/ 

In June, 1968, |u$l before the ex- 
periment was started. Beat 50 had 
one robbery, four aggravated as 
saults. 1 8 burglaries, 28 larcenies and 
three auto thefts. In July, 1969, the 
final month of the experiment, there 
were no rob bene* or assaults, and 
only three burglaries, two larcenies 
and si * auto i hefts (all the car a were 
recovered. J 

"After three year* of studying this 
field I am at somewhat of a loss as lo 
why enme is not completely out of 
control, considering the antiquated 
and inefficient managerial technique* 
used throughout the entire criminal 
justice system/" says Dr Elliott. 

He adds . 

"I think we've shown that a local 
government agency and the business 
community can work together to de- 
velop new me Hi yds of attacking criti- 
cal community problems 



Clergymen Are Given 
D owtvtQ-Eiirth Insight 

W{jr * and more American clergymen 
learning aboul such things as 
"*cal poi 1Cy ^nd labor management 
Rations to help them in their every- 
d *V conduct of church affairs 

Under a unique program run by 
■w Clergy Economic Education Foun* 
P^on. more thatl 7 ooo mmrsters 
m,T| 30 states have gained naw 
"Qwledge of money matters over ihe 
few year. 
T Me idea was conceived by Dr OS in 
Qavis cfifDclor of economic edu 
c*Uon at Purdue University who UN 
t><at E*sr understanding of the Amen 
* n economic system wouW be us* 
U ' t0 clergymen 
11 been strongly endorsed by 



business corporations, labor unions 
and agricultural organizations Over 
600 of inem now parncipaie 

Unless the citizens of a democ- 
racy have an understanding of how 
economics affects the society in 
which I hey Uve they cannot act 
rationally in finding the sociopolitical 
solutions lo these p^U'^ms Dr 
Davis say* 

The Amen can Iron and Steel Insti- 
tute was one of I he early kupporters 
of the concept and many executives 
of major sieel companies take an ac 
live pan in the Foundation'! pro- 
gram For a number of years Clergy 
men have been invited to talk wMti 
sieelmen at annual Foundation semi- 
nars, and to visit ileal mills 

A typical seminar sponsored by the 
Foundation runs several days and is 
bald on a college campus Educators 



usually \p.;\d off by discussing a par- 
ticular economic subject and are to\ 
lowed by businessmen, labor leaders 
and agricultural specialists Then, in- 
dustrial tours are conducted. 

Many men of the cloth wbo atieml 
,ii.|i-?h wnb Rev James h Thomas >it 
Youngstown. Ohio, who took a steel 
plant tour and decided thai "if a 
clergyman in this day and age does 
nothing tnoti} ihtin proach. mairy 
bury and baptize, he's ministering to 
a diminishing congregation.' 

From a practical standpoint, he 
$ays. "I must constantly talk wnh 
businessmen and bankers concern- 
ing building and labor problem* 
Imancmg and programing If I'm 
unable to converse easily, and an 
theit terms. Ihen I m not fulfilling my 
responsibilities as a clergyman," 

continued on rtfjcf pa#r 




Ail fa parts company turns aver t(s parking fat to 
young JacksOnv/Ui? residents dunng the evenings. 



PANORAMA <wif iff*"/ 



A Parking Lot Can 
Mean a Lot to Kids 

Hates an easy, rnexpens*ve way to 
cut dawn on costly vandalism, and 
help youngsters stay out of trouble 
Turn over your parking lot to Ihetn 
after working hours. One firm has 
done this in Jacksonville Fla. P and 
the experience hds bean so gratifyrng 
That a number of other businesses are 
planning To follow suit 

0, H " Sam" Hill, district sales 
manager for National Airlines, got the 
idea for the parking fat playground 
when he was named chairman of the 
Jacksonville Chamber of Commerce 
sports and recreation committee. The 
committee was urged to focus alien 
iion on getting more public recrea- 
tion facilities for Jacksonville young 
stars, particularly Those m black 
ghetto neighborhoods. 

A short lime later Mr Hill broached 
the proposition to the Genuine Paris 
Co , a Southern chain of auto parts 
stores with a. number of retail outlets 
in Jacksonville. One of them was in 
the ghetto, and Mr. Hilf felt this was 
the place to g>ve the idea a tryout 
Genuine Parte was willing to go 
along. 

The company asphalted the em- 



payees' parking lot, put up two bas- 
ketball goals, i Tibial led some outside 
tights and bought a couple of basket- 
balls. Total investment about 5800 

" The youngsters in ihe neighbor- 
hood found out quickly enough wiiai 
was going on r so we had no trouble 
getting enough of them interest ad." 
Mr Hill remembers. "We Turned over 
:he bails to them and, in effect, ihe 
playground, We made it clear theie 
would be no supervision Nobody 
would tell Ihem what to do or what 
not to do."' 

Somewhat similar playground ar- 
rangements have been set up in other 
cities bui the Jacksonville approach 
is different in that the youngsters 
supervise their own play. 

Lester J ail let local division mana- 
ger for Genuine Parts, says he has 



noticed a marked change rn the am 
tude of neighborhood youths since 
the play area opened several months 
iigu. 

"The only complaint we have had 
in all this time is from a man who 
parks his pickup truck behind our 
loi r " be explains "The krds drape 
Their shirts over his Iruck whil* 
They're playmg hall 

For companies snuated in a ghetto 
faction [here can be other benefits 
beside reducing vandalism and the 
lika. Mr. Hill points out: 

"These businesses frequently look 
for future employees right In the 
neighborhood Here's a chance to 
catch them when they're growing up. 
They get to know you better on the 
playground and they develop a sense 
of respect foi yout property," 



Company Officers 
In Striped Pants? 

Amencan companies doing business 
overseas are fmdmg out haw impor- 
tant it is to htre a new breed of in- 
ternational executive- the corpnrrire 
goodwill ambassador 

In most parts of the world it's noi 
enough for a U S. businessmen to 
know how to sell cars or run a fac- 
tory . hii must know the intncacies of 
foreign diplomacy as well. 

Handy Associates, a New York 
turn specializing in executive search 
and management planning, is one of 
a growing number of organizations 
on the lookout for the talented execu- 
tive capable of performing both as a 
businessman and as a diplomat 

The role ol this executive is to 
negotiate and cooperate wtlh the 
government of the country in which 
his firm operates," says George B 
Baan, managing director of Handy s 



international division. He also must 
move easily in political aides and 
develop appropriate corporate policy 
and empathy wilh the local popula- 
tion" 

The importance of having a man of 
this cahbef on the scene was again 
brought to the fore lest year when 
properties of U. S companies w^re 
expropriated in Chile and Peru. Is is 
not coincidental that Handy Asso- 
ciates currently receives most of its 
requests For diplomatic talent From 
companies operating in Latin America, 

As would be expected, an execu- 
tive with those qualifications doesn't 
come t:l-|Fjdjp Salaries generally range 
from $30 000 to $70,000 a year. 

Requests don't only come from 
large corporations, says Mr, Baan. 
"Evan medium -siJted and small cum 
panies often insist on having an in 
Eer national specialist on their siaff 
before embarking on an overseas 
venture for the first time/' 

Because of The frequently dericale 



nature of an American's hu-.in. 
dealings abroad it is important that 
members of his family know how to 
conduct themselves with diplomatic 
nicety. One uncomplimentary state- 
ment Or injudicious act by his wife, 
for instance, could break down ell the 
goodwill he has been able to garv 
erate 

" s l hove seen many times how 
disastrous it can be lor a company 
when it select the wrong man to 
represent it abroad." Mr Baan ^ays. 

Being a good businessman in the 
United Slates is no guarantee he can 
do the job overseas." 

Mr Baan recalls visiting a Euro- 
pean representative of one of Ameri- 
ca's largest corporations in Germany 
not long ago. 

On the wall behind his desk wa» 
a reminder that BO,OO0Gciman work- 
ers owed i heir jobs to his company. 
Not the kmd of Hung iht- slfornily 
nationalistic Germans appreciate says 
Mr. Baan, 
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Our twin computers 
make other telex systems 
seem like tom-toms. 

Western Union International has been 
computerized for years, instantly routing telex 
calls by cable and satellite, all over the world* 
This means irtstanl Telex. A two-way written 
record. On your own teleprinter or the WUI 
Telex we install in your office. 

Immediate connections and abbreviated 
dialing. Instant notification of ctiargeabte 
time and. if you wish, departmentalized 
monthly billrng. 

Tell your secretary lo put away hor lonHorns, 
Here's how she catfs WUI Telex: 
TWX:diiil 710*599-3535. 
WUTidiaMO! 
WUi:dia! 0 + 




the giant killer. 



Up until now, if you wanted an dee- 
ic designed especially for executive corre- 
spondence, you probably went to one place. 
To the giant. And you had to take what he 
offered. 




But all that has changed. 

Because now Royal introduces the 970 
^the office electric that gives exec 
utive correspondence a new level of 
quality. With the Royal 970, 
correspondence looks as if it 
came off the best printing 
press in town. Impressions 
and spacing are incredibly 
uniform. You can choose from a wide 
variety of type styles, too. When you .see an 
actual sample of what the 97Q can do, you 11 
Underetand why it's practically a necessity for 
any executive, 

_ We also think that when a man gets to 

a certain position 
in business, he 
needs an electric 
that offers certain 
distinctive ad van" 
tages. 5o W cVe given the Royal 970 more 
USWjue fea tures than any other machine. Like 
3X1 optional dual ribbon selector that lets a 
secretary change f rora f abric to carbon ribbon 
by jUat turning a dial 

Your secretary will like the trouble- 
free way the new Royal 970 handles. Take 




the partial carriage return. Just a touch of the 
space bar at any point and the carriage stops 
instantly. 

And during carriage return, the swing 
tabulator lets you go directly to a tab stop 
merely by pressing the tabulator key. It's a 
very unconf using machine. 

The 970 is probably the most reli- 
able office electric made. It's 
tested for 227,000,000 opera- 
tions, That*s a teivyear life 
expectancy in normal office 
use — and why we call ic the 
ten-year typewriter. So you 
can imagine how long this one 
will last under typical exec utive use. 

With features and 
reliability like the 970 
offers, naturally it costs 
a little more. But it still 
sells for less than the most popular machine 
our big competitor offers- 

And his doesn't have nearly as many 
convenience features as the 970. 

So get ready, giant. We re out to get you- 



ROYAL ffl 

We give you a lot more than a good typewriter, 



Rciyal Typewriter QwfWfr Diufciilh fif Liltoti Indiirtriei 
HO New Pit It Avenue, rlirtfuid, Conn, 06106 




Any volunteers for collating?" 




Any *fQ noer why n r; : " Ar ' ./in-' n s ot'Z ^wo r k m o y dq n oih i ng r s qu Jta as 
bo n rig as collating No wonder the draftees gossip to take their 
minds off the work at hand (and maybe miss a page 
□r two). No wonde/ Lhey sometimes cany a grudge 
bacfc ro ihear regular wcrfc (how would you like 
\0 be demoted, even faronly^ an hour or two?), Thomas Collators 

Any reason why you shouldn't replace all tfils with a Tabfe-lOp Thomas 
collator? It can hanoi© an small -oflicecoilaiing chords W ilh accuracy end 
elfiaency It can be given kvork only occasionally and stlfl more than 
pay for itaeil It can wipe out resentment as fast as it can wtap oul coiiaied 
materia* lo mwt the afternoon mail And H can prove ris worth in one 
de morel ration. Give your Pitney- Bowes representative a can tor iho 
facts on the compfeie tine o\ Thomas Collatore. 

Ptjs!ftrjc Met6rt.AddfOT.5er- Printers, Folders, leaders, Fluidic Consols, 
Counter and Imprin^m. Scii/ea, Miiiiopsntf'G, Collator*. Copltrrs. 
For informa-S^cn. writ* Pil nay -Bourns, Inc. 1306 Atlantic St., Slam ford, Conn. 06904 
— or any of 0 gf 100 oFfices m ihe U. £. and Canada. 
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SUPREME COURT 
TERMS? 



IT* boon 25 years sinee Frnnklih D. 
Roosevelt was President and more 
thnn a decide since D wight D. Exjsen- 
hower was in the White Hou&u- Hut 
lh«-ir appointees h 5 1 II romjirt.^ n iwn- 
jnriLy oF the United St* tea Supreme 
Court. 

li*n highly hkfily that, durinjf hut 
lunure. Preside* lL Nixon will name a 
new court majority. If so, it un- 
doubtedly will serve* far beyond his 
Presidency, And if his ii^pop 
Conpress or; for that matter, this 
nation disagree wiih the way the 
t&axi fct operating nothing win be done 
about it. 

Thus*- an. 4 politics; J'abcUfcl crilLCS i>f 
1 lie sy^icrn under whirls SuprecnL' 
Coiirt Justices, mid other federal 
in dees, ar« named to life terms. The 
argument is aimed partHuijtrly :fi i h*.- 
Supremo Court . because it is the tri- 
buimJ of Lutt resort. 

Short of mi^xsnduirt Lbtt <:ould b*> 



founds, for impeachment* Supreme 
Court Justice are answerable to no 
one. 

This, the critics say, makes them 
too aloof frum the problems of soeiecy 
and lends them into an ivory tower 
fcinjiroadi which produces uU sorts of 
divisions remote from practicality 
and counter to the deep-seated Simti- 
menls of most of I he nation 

In the view of many T Supreme 
Court Justices should no more be 
immunised from public opinion than 
?hMkild 1 1 I n t iitsblk- officials K be they 
town council members or President*:, 

Same ttiggeet thin the Justice* be 
ups^pinied in fixed terms* perhspil si* 
or eight years, and come up for re- 
appoint it u.'ni by the President and re- 
confirmation by the Senate. Others 
propose .in ugv limii-alion uf 70 year*. 
(Two of FDIte appointees sLill serve 
—Hugo Black. 84 I his year, and 
William O. Douglas, 72. j 



But those siding with the Founding 
Fathers' dcvisioii Lo provide life terms 
far the Justices bold thru lmitiin^ 
their tenure would be the womt p«- 
si bto act ion. 

A Justice who bad to work under 
I he knowledge his art inns would lw 
. . ikui Led by ci President and n Senate 
majority from time to time? would be 
sorely tempted, they sa>% to tailor his 
decisions to shifting politic) pattern*, 
This* they odd, would destroy the 
independence of the federal judiciary, 
oil original American goal, 

As for selling an ag« limit, it is 
asited whether (Njujir^ mold up- 
prove such a Contiiituiional amend 
ment for federal courtA without apply* 
iiiR the same standard to itself— 
ftnnethmg it is not iikflJy to do. 

Whal do you <hink? Should the 
terms of Supreme Court Justices be 
limited? If so. how by fixed terms 
or by *ge? 



Jack Wooldrldge, Editor 
Nation '5 Business 
1615 H Street N,W, 
Washington, D.C, £0006 

Should we limit Supreme Court terms? 
Comments : 



□ Yes □ No 
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COUNTING AND THE COSTS 



By i* very narrow margin, reader* 
taking purl in ine March * 4 Saund OfT 
io the Editor" ,mrvey are opposed to 
conducting a national census every 
five years instead of every 10. 

Priuripal reason? Coats. 

This year's census is costing Uncle 
Sam nearly Si far every Ameriutn. 
and there simply does not »em to he 
a grant (fan I of ern I ■ - 1 — j fur *nend- 
M-.iL - i h sum* mare often than realty 
m*jjwwary. 

In posing ihc qu^km. "Hhould wo 
take a five-year oenaut?" Nation's 
Business pointed out the usefulnetvH 
of the rermuM to businesses, fo various 
levels of government nnd To inrti- 
v ifiu.-l- 

tl also pointed out. on the other 
Midi!, thai not only as there the matter 
of expense* but there are objfNJtiortB 
lO i^fiMUri qtrpftlkntrf as invasion nf 
tirivaey. 

As answers began to come in, it 
soon became obvious thai readers 
want govemment spending cut. not 
increased* even if inforinatiun col- 
liH lcd is taaiefkial, 

■*A five-year census would be un- 
Bacaasary nnd wasteful of lux payers' 
money," wrote G. R. Kuhn* owner of 
(item pwn new Leeaburg, Fta, 
"Statistk-ul trends can easily be de- 
termined within per i -em "I funs 
racy on the basis of the deeenniaJ 
census. Lei's avoid further go vera - 
TOL-ni frttUjertadding*" 

In big cities, as well as m small 
luwos, sentiment generally was 
against more census taking. 

Orvllle D. Crowder. twnior viea 
president of Long Paint National 
Bank, Houston, Texas, wrote: *'The 
in fur nuii inn revived each Itt yearn 
mgeLhar whh that compiled annually 
from various source* allows our ex- 
perts to forecast population move- 
men! nnd growth. This allows eco- 
nam ir data compilation for our 
ucunumir. pla 

2G 



And from Kansas City, Mo,. B, C. 
SnJdow, jissLHtum secretary of The 
American Hereford Association, ar- 
gued: "It would seem that each 10 
years would he adequate. Shorter 
terms might well provide only tem- 
porary data that would not bo real- 
ist kr or meaningful En predicting 
trend*, needs, etc" 

From Pittsburgh, Pa*. Walt Chris- 
topher, office manager for the South 
Piii^Uurgh Wrttf-r Co,, wrote that 
Kovernmcnl ngem i^--. ithiik- from I he 
Ccflsuh Bureau* which update their 
records nfiun should able to pro- 
vide good figures. "Let's Spend this 
money for roads, nir polEution and 
helping the needy*" he urged. 

Don't have a census every five 
Vft[irM. or even' 10 years, but every 20 
years, said B. C Bttflbrd of Denver, 
Colo. 

William E, Berger, administrative 
vice president, Alexandria, Minn., 
Boat Works, lnc,,, wna one of many 
res[K>ndents who s.iid they believe 
thai trends are predictable through, 
ijie a ) input or, nnd u t^ensus every 
decade is enough . 

A j] jerkins obviously don' l like to 
. 1 1 i-'.vi r qilkTrtt.ii i h.-! jihihLll I lumiSttlves, 

lht i ir fiLiniliea^ income, preferences- 
Many take ihe altitude that this is. 
none of the fldvern mint's business 
even ihrnigh persinnl information is 
kept Etrif-'tly confide nltal. 

Two n-N^iiiLk-nts who TVit L ikL iujied 
"tsrivaey" were L^*o B + Crites^ owner 
of a trjinsfer pomimny in Comber* 
land, Md, and Regis T. Submit t. 
owner of ci servit"e station in Penfia- 
eota, fla. 

Mr, Crttes cited three reasons for 
<jpi*j|iiTiK Jt more frfquenl rensus: 
Coat, necessity for more OitittMa tjik- 
ing not proven by tfie pro|xinenlsafui 
the danger of Invasion of privacy, 

Mr. Schmitt Said siimplv that n 
census deals too much in "private 
ina tiers," 



Herman N. Ugh I. vice president 
and busi new* consul I ant for AjnhsiSNi 
dor Motels, Inc.. South Bend, lad., 
wrote tliat census taking is an 44 an- 
noyanee/* 

Those wh<> approved takinif a ^n- 
Htis every tive years had n variety v 
reafti*a\fl fc One was thjit t imes aredifler- 
rni now than they were nearly two 
<.iefl I urj#J» ago, when c«mus taking was 
Itrat orduriKl for every 10 years. 

\V- move around more and move 

f.'Lrilrr I hry -r nil. IhsMlniT^i ■ . [i.ni;:< 

more rnjiidly, jieopte shift jobs motig 
oftmi k dttoa quickly grow up where 
towns uaed to he, lowna Jire lefl lie- 
hind find wither away 

Alt of this, ihey ^.liil. iiumh^ rhc 
United Stales government, and bust 
nesscH t need fresh, accurate informa- 
tion, 

William Punier, director of research 
and statistics, Ohio Bureau of Km- 
ploy-raent Servioesv In Columbus, rea- 
soned this way: "We cannot afford 
not to take a nniL-pn.il n. j i^u^ -^vi-n 
tive mmth., 1 1 i nnlre-ctH of niillioiiH r>f 
diiSl irn. h*iih privafe and public, are 
jiJJoiatcd Ci i>^r,]|i|jii-ally on the basis 
of "pLie^tiinaies" as to what hap- 
pemd over the past 10 years, In 
terms of market dwigeaand items 
of impulation growth and shifts." 

J. P. Butt* rftpn. president, The 
Cunard-Lang Concrete Co,, also of 
Columbus, Ohio, raid: "We are in a 
fast -moving and chanuLn^ economy. 
We ore In a cuminiter age and wu 
cannot operate with 'horse and 
buggy 1 data-" 

Warren H, Pope, manager for the 
KmrEEme' and Snelting employment 
servire in Pit ishuri^h, argued: '"A 
|ifOfPt?rly tjiken census can provide 
hrMh businesw and government a 
jiuund baj*is for planning. Again, 
if properly dODG-, t bin should mora 
thun |«iy for ilsctif in invtiDmk return, 
Questions to be asked should be 
siricl J v rti.Tet.'jJii] forn^>!id j>ur r hwii.* " 
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PRACTICAL 
TOOLS FOR 
STIMULATING IDEAS 
AND FOR ON THE 
JOB TRAINING 



DEVELOPING EXECUTIVE SKILLS— 

Techniques for meeting the- challenges 
ot many managerial dilemmas. 
01? How \q Simplify a Problem 
053 Test Your Sense cl Closure 
0&B Good Leaders Do These Things 
10B Eight Tests to Spot Initiative 
12)0 You Can Bo a Better Leader 
346 Make Yourself a Belter Manage j 
371 Executives Need This Skill 
449 Take Labels off Your Men 
blO Where Bosses Fail 

640 How Do You Measure Up To An Executive 
673 Why Sales Executives Fall 
675 How lo Defegale 

INCREASE WORKER PRODUCTIVITY — 

Proven ideas lor greater productivity 

and smoother operations. 

034 How to Improve Executive Training 

043 Gel Full Use of Ideas 

051 Gel Full Value From Executive Training 

065 G^ve Employees a Goaf to Reach 

134 Build the Will lo Work 

158 Eight Steps to Bettor Training 

167 Spol and Encourage Initiative 

2 £.4 Gel More Done — Easier 

S37 How to Double Your Sales 

COMMUNICATION TOOLS— 

Many good ways to help you 

understand and be understood. 

011 How to Say What You Mean 

014 Listening is a Ten-Parl Skill 

021 You Can Get Your Ideas Across 

079 Hear and Be Heard 

284 How to Sell Your Ideas 

503 Open Your Mind to Fresh ideas 

514 How to Get Through to People 

579 How lo Make Peopte Listen 

622 How to Motivate Yourself and Others 

650 Why Managers Are Best Communicators 

6S2 Listen to What You Can't Hear 



SELF DEVELOPMENT POINTERS — 

How to enlarge your potenliaF 
as a better manager. 

406 Tomorrow's Executive; New Dimensions YoU'H Need 

424 Ten Ways lo Sell Your ideas 

529 How to Live a Fuller Ute 

544 Make ihe Most of Your Weaknesses 

587 How to Live Five Years Longer 

611 Why Sutcesslul Businessmen Fall 

655 How to Keep on Target 

PROFITABLE BUSINESS AIDS— 
Helpful techniques for managing 
your business. 

097 Written Policies Help Nine Ways 

133 How to Sell Today 

201 Why Customers Buy 

420 How to Sell Now 

424 Ten Wayr 5 }o Sell Your Ideas 

476 Here's a Life-Saving Plan For Your Business 

490 Setl More With Fewer Salesmen 

520 New Ways to Bigger Profits 

5O0 Your Ofiica Costs Can Be Cut 



Order your reprints— today. 
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Where the 
FTC's New 
Chairman 
Stands 

Caspar W. Weinberger 
spells out his 
philosophy on the 
Federal Trade Commis- 
sion s dealings with 
business, and forecasts 
what some of those 
dealings will be 




Caspar W, Weinberger haa taken 
over as chairman of the Federal Triide 
Commotion At & particularly crucial 
ibne for thst 5&-year-old government 
nflency. 

The of l-crttidiwd FTC has been the 
of a h^ivUir-ihan-iisuA] barrage 
of lault folding in I he past year both 
an Amttri^an Bar Association panel 
und a group of law student* operating 
ondrr prnf^ionsJ iTurader Ralph 
Nader have indued del-ailed, ^ell- 
publicized crhiquetf of im effidency 
unci HflWtivenesa, 

And one of its principal concerns, 
the consumer, has become a subject of 
consuming interest both in and out of 
W&Hbinjftnn, 

**Cap° Wdjiberjjer. wt>o was 
Hwnrn into his inrrent post Jan, 13 t i$ 
a veteran of public affaire In Call- 
fornix. He was a suite LofjnlsLa tor far 
six years, representing San Framritfco. 
and in March. 1968, became the 



a-tJlttf 1 * finance director, under (ir>v. 
Ronald Reagan He planning tn 
rrlurn to private Law practice when 
the Caiifornian in the- "Whit*? House 
,irikfc*cl him tos&rvu in Washington, 

A former chairman of California a 
0. P. State CenLral Committed he 
is one of only two Republics ins nmrmff 
the five PTC cormnksionera. Presi- 
dent Nixon wilJ have a chance to 
rnakt- rhai rhr*^ R^puhln-juw wh^n 
the term of Commissioner Philip 
ELman endft in September . 

FTC amimisaiowrs are appointed 
Fur seven- ye-or terntfc They *;ould be a 
long seven years for Mr. Weinberger, 
as he faces the multitude of com- 
plexit.ies tt>n Fronting the FIX] 

In Lhe following interview with 
it Nation 'a Bl^ine^s editor, he dia- 
rilBWHi aotne itf i.hnw pimple* ilk* 
including broad Lopks uuch the 
ff LiUrjnnhip uf busing-, m thv FTC 
j in I wherr jj ii4 J him fkssl [Fn- /njfnry 



should act, and specifies such as un» 
aaifched credit card mailings, tim 
bihHing of gaHoJine pumps and 
mutiny" in the automobile in dual ry 

What do voa sme ai the basic role for 
th* FTC 7 

\ think H bus jl very important 
series of roles to play in the future of 
i to wpjfc wp budnaH ; 

Ei it nuijor J'u n irion in assuring 
ihnt competition will be free, and fair, 
h lirirt divided responsibilities with 
l in* Dtj|TrtrtiiL<'n< of Justier on llie 
umhrusl Iilws, and these constitute 
j lci lmirurtant tool in the hands of 
tioverniiteni |o ^ssur^ J.hju |*eujjlewhu 
wish to enter business con do ao 4 i.hat. 
]K j (»pLe whottre In busineaa can be sure 
nf n n-:i! : '-ii,i|-.h', Jr«:s nnw i . ■ profit, jinrj 
ih:il I hi' puhlii will Ik- fret- from lhe 
i-jnT. in. - uf n-.^i i. -p m.^Iv power. 

I atflo think iUv agency h*w> rnaior 

n-H|iHirisrhilil if ! in rh-> fi>JsSU n u-r |>ru 
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let I ion Held. 1 1 is perhaps sympto- 
nialic of the limes thru ihcre ia so 
much Interest in 1 field. Then? have 
boon a Lai of suggestions for the 
format ion , staffing and firming of new 
agencies The Federal Trade Com- 
mission has had major jjowors here 
for fi long time. 1 1 would he my desire 
to use this authority in n way that 
wrwjld produce uuhnLun I i; illy in. re.isr'd 
protection far die cotiflumrr, and at 
the n.tiru,- l hue assure business that 
lliL- jjuviirnmofH is very much 
in teres tod in its success, because this 
means the success of the em ir.- .-. urni. 
Li i> , and (heresare everyone 

Are you for increasing the state govern- 
ment rolo in [he consumer area ■' 

Ye*. I think that every activity is 
carried on more effectively if ffljt done 
by people who are closest to the 
stviuj. Actually. I think the Iwnt 
consumer protection of all would be 
ctone by seJf-policing, self-regain led 
pruarucfts that would eliminate the 
tiwd for any government act ion. 
hecau*o they would b# bused <ul a 
recognition by busbies* of the deaim- 
bUity and improved profits available 
in products thai did not require any 
recall or product demands for in- 
creased governmental regulation, 

If business does not ndopl con- 
sumer protection programs thai are 
:id(.i|uaLejy financed and nuuitiged 1 
then I would favur uim* originated by 
the government cloatssl to the cu*- 

Lujiut, whii h wuulcl In* Jim^lI i+itvefEi- 
nsent. Thv m*xi Ih^ht would neurit- run 
by the stale govern menl. Hit 1 least 
effective « one that m farthest re- 
moved from Lhe |K.*upte, in lliss carte 
the federal government, In the ab- 
sence of anyone tilse doing it, then J 
think thy federal p>venmu-nl has t\* 
doit. 

Of euurse r the ledum I Ruveriutienl 
musl | nay a role whiyv! interstate 
ei -a in Tien e is found, and in any event, 
can play it ml rote in consult htf 
and setting iruideJinea nnd being of 
assistance to local government, and 
this. I hcjjte, lhe Federal Trad* - 
i 'i^Euntssion will be doing- 

WiM lhe FTC. then, be making pro- 
potart far mart self regulation ? 

Yea. We will make strong requests 
and rtuRgeslioiis Lu business thai ibis 
is the best wjiv to njicrate a consumer 
prntc-liuri program. A lu? <if | hip pie 
think of LunsumrT protection pro- 



posals as being an anti-business pro* 
gram. 1 do not think bo at all. I think 
the buyer luis Liio very obvious righl 
to cKjjoct that product* will be as 
advertised and up to his reasn liable 
expectations. Whp.ri prodnHs do not 
come up to Ilia expt^Uitiona, or when 
they are noi safe or usable, he? first 
demands redress and next govern- 
ment action* This eventually could 
Mid to very undesirable change* in 
the bnak free enterprise *ysie-rn. I 
wunld very much ht>r>e that busing 
would recognize the legitimate re- 
quest* and needs of consumers so a* 
to minimize the need for govern 
menial action. 

Does that moan you are {joing 10 ba 
meeting wish representative* of van- 
qua industries ' 

\Vv Wiih rt-f»n-H4'iiUiliveKof indutf- 
trkip of con^iumejr organization*, of 
ConffnwSp of varioua tn^rxiat ions of 
all kinds. I feel we need u lot of help. 

Vou recentlv Unnounced that consumer 
advisory bonrda cum posed of federal, 
state and local official*, plus repre- 
Mntatfvas of private organization^ 
will be set up in 11 citios. How will 
thov operate? 

We hav«? fii^id plBcoi In 11 major 
tilies, and these gfoupfl arc being 
osUiblisrH.^d initLillv in I hem Thi?\ 
stso will be eatabUshed in otiwjr major 
metropolitan areas. J nil bally, the pur- 

|witM^ Lhi l4i lifltlK fo^i'l In t .ill ri |icr- 

wnl* lives of the vjirious levels of 

^iv^rnniMnl iIimUj^ wish hhl^ r 

j mi if i d proWetnft The federa I 
jfovertimunt has ^veral agentie^ in 
this field: the atatis gcivcrn men is are 
HEarling to havw some: local govern- 
ment bam tnidilionalty had various 
agencies, 

A jrresit deal can be accomplished 
by diai_tiflfli>rm among njpreweiUni tve» 
of thiwtu a^eticiea to prevent duphea- 
tiun and lo focua the full Kovern- 
mental capability bx this geld, so thai 
a comiume! will not simply be told 
thiil, his particular problem cannot be 
sulved, rVsr Lrxumple, by lhe federal I 
government. Ke wiEl be- tuLri th«- 
IrdiTid government does not hjive 
joriadii'tion over hts problem, but 
i I n- -iiipropriate agency to handle hb 
| Pt^hk-m ia this or thai local state 
,(Ki*ncv. -md bi- niti Lbiwtort* rrn^r 

aome rt«l aervioe, 

Is one of your rjoalt ^n getting more 



CQoparsttan from stafei, local govern- 
mantfi and private sources to ease 
tha FTC's burdan? 

Partially. The federal (pvcrnment 
she mid no I try tu dn day-to-day en- 
foreeroera in what are c*eerjliaily local 
affairs. You ejinnot expect u» to get on 
Main Street and into every ahop, into 
every suiNTnuirkel Ii ts n vsry un- 
di -.-ir.il. |- r--h ■ tur lhe fedpral 
merit lo pky nnd one thai it is nut. in 
any acnae, able to play. 

5 peeking of burdans. Ml what level it 
the FTC's backlog of caaaaf 

I do not think we jiro troubled by 
as big a backlog as we were some 
month* ago. in l>eeeml?er, the Com- 
miasiiai diNmi«5t , d u gretii nuiny simile 
mat lets that had been pending fnr n 
Inng time, and there han been a sub- 
stantial improvement in capability 
for currenl and more import an I work, 

I Lh t r i vlt\ hujietul lliaL we can act 
much more rapidly than we have 
before, because I think a case that 
drags on for sine or seven years does 
not help business, does not help the 
Commission, and eenninly dnen not 
bolp tiiL' p*Dpl& M<jrtt bK4JdnMKmon + 
in my nperkwe. wani to know 
exactly what they are required to do 
or- should be doing, » nd i a km r w Li . - 
soon m po^iible, 

Could the diamiiaali of thobe cusei 
laad on* to infer that some of them 
ware not justified ? 

h ia tuird to say that* I did not 
have any direct opportunity to ex~ 
amino any Of them. Many were 
dropped not only on the baaia that 
they were old. bul becauae they 
represented ma iters which were too 
trivial or Loo local for the Federal 
Trade Coriuiiission. 

How about priorities bT tha FTC? 

One of the lira I things Ibt* Com- 
mission itaelf should do is net a more 
effective n jeans of setting ha priori- 
iin*H * Hir Program Review Office has 
btvn vftiiitit for over a year and a 
half, I believe. This » a very im- 
pcirlanl office, Eeaent ially, il would 
ii u ike reasmmendatiorta to the Com 
mi:— i'^ u'.iys upplyhiK ^ H 

inanjjower and resources to lhe areas 
4 if grtintesL concern. Some years that 
rui^hl be advertising or credit ex- 
tension; some years it niighi he ji 
itmtii i in ire vigorous application of 
i hi* jualilrum Lnw* in d-rlain Indus 
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tries: soma y^ars it mifjhl i -» in .mi 
neetion with specific consumer 
protection plans warranties, for 
example. 

In a Comrnission of this size we ore 
apt to get Id Up the situation thai has 
cwused so much criticism in recent 
years; that is H that we simply react to 
taigxeNtian-S from the mail bag or from 
ffDtne businesses' competitors, wiLhoul 
hiving riny direction or established 
policy. 

The firot priority is to try to get 
that office staffed and operating; 
otherwise we are always going to be 
iiboul u year or two years behind 
actual needs* because we have to 
make up niur budgets shat far ahead. 

Do yoo novs any plans about tech- 
niques for speeding up procedures? 

We are trying to eliminate delays 
by a concerted program of rules 
changes, and getting thf word around 
to everyone in the agency that not so 
much deliberate speed but effective 
speed is the go&L For one thintf. a 
groat many appeals formerly werv 
taken from niterlocutory and intor- 
mediau* rutins nf during rxnmitws. 
This mean* that the whole proceed b| 
h;»i i>» . 'huh l.p .1 Hiap while the matter 
is in ken up to the Commission: briefc 

wouid Iw Written and ihen Sent brick, 
on what mi^hi be a procedural point T 
following which the hearing would 
resume. 

T|>' whnle process on each appeal 
would lake a year or n year and a half. 
Thfa florl of thing ha* contributed 
to the ais> and seven-year hearing 
limes thai have been logged in the 
past. 



Tht President has spaktm of detientrsl- 
izlng government. q*1ting more things 
done an a regional level 

My first action in January was to 
have j_U of the attorneys in charge o I 
our field offices come to a Commission 
n letting here- W# have now made 
rtmirTini^riffcUionN bayed on whaL we 
learned at that meeting 1 for a greatly 
iniTreaned role in the field offices, a 
role that envtaiona their beginning un 
investigation. Issuing subpoenas, 
completing an investigation, in-epex- 
ing and trying t?tsen things 1 hat 
have previously been centralized in 
Washington, 

Therm Is a certain aver! op In the defi- 
nition of rotet of the FTC. end other 
arms of government. Do yon Hope to 
establish mora coordination? 

Very definitely, We Have some 
major areas that overlap the De- 
part mens nf'Juxlli^ Kim id :ind 
h n i fj Adm i n bt m i ion. H E W , the 
Federal Com mu rural km* Ccmmbv 
sion to some extent* and several 
otht-rs. Wli have some good examples 
uF excellent liaison: for example. Mm 
son with Lhti Departnumi of Just. See 
huts been going on (or so trip Lime, and 
L 1 1 1 j 1 1 k we have pretty well eHmjrin tad 
.my problems with thai overlap. W*- 
have stair comiriittees that rruset and 
make allocations of subject mat ter to 
Lht? Federal Trmlu CorLiimtwioii or tu 

II V. 

We hope to establish a similar kind 
of Activity with the Food and Drug 
Administration, where there have 
been problems in the pos-l h w im- 
poruuii . wh^re you have two agencies 
with over] h raping fun ii ions, thai then? 
not he any duplication. Taxpayers 

-ire <m1 II li-cl t1Hh.1l . 

May we discuss some »pecif ic or* as of 
FTC activity > What are you doing in 
the field of redid and TV advertising ? 

Our agenry doeH not h;ive any thing 
to do with tht.- length or thr numht-r 
of commercials, hul we are vitally 
Loni-ornod with the problem of truih 
in advertising. We used lo look over 
scripts that were furnished to us in 
advance?. We mill do that, hut we also 
ore watching and listening to radio 
and tek-vlsLon ndvmimng that w 
have not had a chance to examim.- 
nhead of time, 

Oltf oi the things that ttaii most 
destroy the confidence of the public 
in biJHinew is a feeling that whatever 



they hear in tin ■ uda on the air is 
bound to be false. Thrye m pel Ltng lo 
be a. growing fLt'linR of ihi» kind. 

Tho Prosidonl favors fe^istatjon aHow- 
\nq the FTC to gat court injunctions 
m suppar»edly der.eptiv^ prscticn mpn- 
ten. Van have teitlfied you would I kite 
a law jtptittftfi oat FTC eutHotity to 
issue industry-wide rules arid allowing 
your agency to award damages against 
deceptive advertisers, Could you ex- 
plain why these steps are needed ? 

Mostly hf*!tiLu» of the delay* 
involved in present, procedures, Thr 
Preside! 1 1 su Kft^tt*! wu ha. v e an thotity 
to gvi lJM ili.ujjj. A ion prior l.r> sl.^rtin^ 
h I'ease jind desist action, which am 
lake foWp live or six yettrfi. The in* 
■ milium would unly Im> jiv;iil:ihlr if 
we wt-re able to Khow a fadeTsJ (.^urt 
thill then* Mfl n strong likelihood of 

0 violiition of I he law. 

Under presunl mk-s, an advertiser 
[i gainst whom we feel we havo lom 

1 lusive evident* establishing viobiljon 
n-f thr.* Federal Trade Commission 
Art, cam, employing reasonably com- 
peli i nl iittomevH!, hold t F - matter up 
i'nr two or three years. If you have 
:lli in ju n i.i tun. von ^toj> tht' challenged 
|jrai:tice whik> you tire Icsling jl out. 

The injunction is available lo the 
Trade ConiintHsion involving lubeling 
1 1,< I thihgH of i hut kind, hut it ir> not 
1 1 v. i l| i l h Ii h ujidur l he Inw forbidding 
def^eplive or unfair practices. There 
b a very fuKxy afea of undw ided 
iii*-ttwLih ri-H[K> l Lo enC<jrcL?iihility of 
ntle«i adopted by the Fednral Trade 
( 'nEimiiftHiun, Once ihooe rules Jtre 
adopted, they would be a lot more 
.■IT.'Mivm ,s Hiey were ciir'i irce.i 
through civil |M'oah.ies fnij.M»w^J by 
Mi. - rommiHrtion. Hut if the company 
invrilvtit I.Hik I hi' MlaMiT 1 r n stUifl, »H 

is their righu nnd they proved no 
violin am, obvteualy all dvil pens hies 

in 1 1 M.if^ihrJ would be reritnrfc'd. 

Is this the only new Authority you Teal 
you need ? 

Well, the original Tradw Co mm is* 
eion Act only authorised thu Cite 
mission to move in areas in inter* 
tflate commerce, All the other recent 
nets for other apconties used l hL s term 
"affecting interstate commerce" nnd 
the President has wisely proposed 
thai we ImvetheHiiiiu- uniform powerw 
thltl othar nifendes do In matters 
alTeirilna iiilorstate LOinmerce. I'his is 
il mmpnr,<it kvlv narrow 1'bnnge, but 
an im;iorlJtnt one. 
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NATION'* BU^r.VETS^.'AI'firL IOT0 



Victor 

closes the Calculation Gap. 




Low priicd cIcL trnnw 
calculators with low abilities or 
hi^h priced ones with high 
capabilities. Until now, that was 
the only choice you had, 

Well Victor has ended all 
that with the Series 14CCL 

Two cathodc*ray tuhe 
calculators with muki-lUic display 
and price tags of $795 and $995, 



Now you can sec the 
problem as well .15 tht: answer. 

The 1 4 CO d i sp I a y s both 
factors in multiplication ;md 
division simultaneously, 

With bm. h right, clear 
numbers. 

Full 14-digit capacity, 
flexible decimal system with 
automatic round off. 



Visible accumu lating 
storage register, fingertip recall, 
and fully automatic constants. 

Everything vou ever wanted 
in an electronic calculator. 

Including the price. 

For more i n form a 1 1 o n , w rite: 
Victor Comptometer Corpora- 
tion, Business Machine* Cjroup, 
Chicago, Illinois 60618, 



Where the FTC's New Chairman Stands 



Tha AdminiitritJon hs* proposed that 
frkvis action Inw^uit? by individuals or 
groups dI individuals he author ized 
sgalnit more hunts and manufacturers^ 
but only after the FTC or the J u it ice 
DupiirtniGnl has fthtoniod an pnjunc 
tion iigdin&t them. Others have pro- 
posed class action suits without the 
prerequisite of government action. 
CouJd you comment P 

[ have seen the cuts* ait ion suit in 
process. Jt is n form of action, as you 
know, in which a Mingle plaintiff can 
idle hd Ws j< tittEli ?si- h 'Liu jUirLl;- 
.lJJ i. if the 1 1 r Iter people in the United 
Sl.iti* who are similarly siiuatcd. Kur 
example, a man gets a defective 
vscuum cleaner. He can brui£ a suit, 
and be can join* without any nrq.ui- 
eflcence by nit of the other purchaser* 
of thai vacuum cleaner, every one oJ 
them in his lawsuit, He can build 
potential liabilities up to literally 
hundreds of mil I ions of dollars Against 
a Hingle company. 

It is an effective action* because on 
niflny occasions such a* tha cass I 
mentioned, the man with this defec- 
tive vacuum cleaner he does not feel 
he has much of a remedy if he has to 
brfsi a $50 or $ao lawsuit, but if he 
has several people join with him rind 
it betimes a muKmnllimt"dolhiT low- 
so ii, then ho feete he lias an oppor- 
tunity to secure redrew. 

By the mime token, it » a suit to 
which busbies* is pariiauajiy vul- 
nerably and it lends itself easily to 
abase. I think it should only be 
ttpriUed with suitable protein ionThere 
is a bi of disagreement on it, but 

Administration viewpoint, 

Thera ha* bean ■ lot of crillciim of 
soma of the games used to uromote 
sales. Are there any plans to ban them ' 

The Commission has passed very 
detailed rules regarding pnies of 
chance and Bweepstakes and things* 
of that kind. This has resulted in a 
great many small administrative 
problems being submitted to the 
Commission, as to whether so ninny 
winners in a packet constitute com- 
pliance with our rules. It has brought 
us to the position of virtually ad- 
minim Bring the ot*ra.tion of several 
of these games and, by the same 
token, has in a sense resulted in the 
rVder.d Trade Commission** putting 
a seal of approval on some games. 

1 think this is not a very desirable 
or practical role for the fodaral 



government to play* Some com- 
missions re have suggested that 
because of the illegal nature of eerl a in 

tnlU-nrs und<T hi nli' Ijlwk, I he (?om- 
mi ■lion's |in*imULflli# rihould be to, ill 

^rTm-t. ruli- uui ill KMLiu-H i»r liiiiiuf: 
but Eit the moment the desire is to 
insurt! primarily that whuEcvor upf* 
of games or promotion schemes are 
offered* they be honestly conducted. 

Tha Faderaf Trade Commission has to<d 
Congress that the automobile industry 
should he regulated on the quality of 
ita products, because the auto has 
become an essential of life, like drugs 
and eJectrrc powpr D^es the FTC reel 
that other essentials such as housing 
and clothing should pa regulated I 

I do not think anything very radical 
was proposed, A Iol of the news- 
paper headlines spoke of our recom- 
mundiELg that I he iiumnmbUe industry 
be treated as a public utility. This is 
i rather fljHX-tacular way of phrasing 
BomelhinR quite different . 

Primarily t what was recommended 
was that the federal Kovenunent set 
oortain standards of quality and 
safety. To a considerable? extent, Lhfo 
is already done, UioiJ^h il i* m.n v<*- 
ordinnied or omsoiideiteiJ, and there 
have not been previous federal 
attempt* E o en Ion's rjr require war- 
ranties. On the other hand, there was 
Some evidence- that eTtrsting wjirr 
ran lies failed to give real proteelion 
to automobil'- pMiehiLBerB. Thru in 
what the rej^rt wasnboul , that l h..Tr 
be certain standard warranties, and 
rules requiring companies to live up 
to the waminty . 

We have thiw kind of regulation in 
;i grpiii tun ny ;ir*-;iH- huv^ U nuw 
in advertising, and we have U in 
lending. And the Administration ho£ 
just proi>o±*ed i htai there be minimum 
federal requirements as to the con- 
tents of a warranty when any com 
iumer product costing more than $25 
is sold, if this words "guarantee" or 
"warranty" are used by tha seller. 

Than chare was no thought about prlca 
regulation? 

No. None whatever. 

Whet is the FTC position on mailing of 
credit cards on an unsolicited basis, 
and. m another area, on requirrmj 
poking of octana ratings on gosolma 
pumps ? 

The Commission has been con- 
cerned with thr very uiid<-sir.il«|" 
us|K*d of nuiuinR unsolicited credit 



cards. We iuive had more mail on that 
poml in reixmt yejira r t ho stjifT tolls me t 
tlion on anythuig else- A great puiny 
pe(?ple fee;| that the receipt of un* 
sotidted credit cjirds in the mail has 
an undesirable effect on credit, tt 
may aim encourage people^ whoHM2 
credit hut* nor been investigEiu;^] r U* 
fl]K?nd u lot of rnoncy t and resull In 
losses to |Kople and to businm. It 
obviousiy contributes to inflation. 

The Commission haw issued s trade 
repulation banning; Uiis practice. 8c- 
I'uUrte banks and Jiir carriers are reu,- 
u la ted by other agencies, our ruic la 
nm spucifimjjy applicable tu tb^m. 
but we have nuide it cieur we would 
feel frttts to prooaed on a case by 
case basis, rather tluin by rule, 
□ ga seise banks or others if we felt 
imy unJViir prm.-L lil: was involved. 

Most, of the conunissirmerH |W| 
that when a hank issueEi a credit 
card, U may not be engaifinif in bank- 
ini; buninc^. 

The posLtng of effective octanes 
would aimply be in tine with the right 
rjf rfif public rii hnve a full diycltJSLrre 
about the products it purchases, 
Thidti? hju> been a lot of misinforms* 
linn about octanes and what effect 
tht-y have, and nuw tht'rc tti a great 
deal of controversy about the amount 
of lead used in certain additives 
Hoing into gasoline and Eiicir effect on 
pollution of the environment. 

The Compiission ts i?ertainly con- 
sidering this problem. 

Ara tbara any othar idoaei about new 
regulations you would care to men- 
tion ' 

The evidence is not completely in+ 
but hearings are under wjty with 
reft]jc<-E in rrr^uiriup diructions lr> Ite 
;ilhxfn3 in rn^v fabrics- telling pur> 
cJiasers whether to dry -dean, then 
hnw to w.i.4h Lhum. how to tnke cure 
of them, Some of these fabrics are 
destroyed if they're improperly 
cleaned, and there is a very serious 

[imperial to requitv th.il thr liM give 
rtimpte and complete insi ructions 
sbiiul t>rti|h:r I think lhin i-: 

somethini we can assume will Lake 
place in one form or another. 

Most of our other ideas arv in the 
!i'h! I »\ i -hige and the cause would 
be better served if we completed our 
invest stations, rather than siwiulute 
on what we mi^hl or mi^ht not do, 

END 
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JffATTOK'S Bt*SlKESH/Al*fTlL 




The most expensive, least productive folding inserting machine 
on the market today. 



Of course you don'L ho\ 
mailing every day of Ihfc w 
tyfrpttyou do, hysteria Milan 



10 (Did ltlEJ nil 

smeared mnii 
Foldflf-lnnart 



is, II you re 
uman Jiqnd 
il inln 
hp pUc« Ln 
prole, and 
300 FM 
irtd insert up 



and « separata inserter in CAie you 
have two separate Jobs lo do. 

So use vdut h.inn -r.i j-^t ihr. nnee} 
10 tterwJ ur£ mis coupnn 

ft Pitney -Bowes 



lo 30 pap&rs a rnirurie Wiitioui blowing 
ili stack. So your £jirl can typo your 
Ifftlerig. deal wilti cuclorrusrsi and do □ 
flood Job cm tfts job you Hired rw lo do^ 

WhLta ohifr'i using her brainpower. 
Ouf m*chiri# fluppflK rhe hand -power 
Wiin sharp precise folds Machine- 
clean. Our infallible Folder- Iroarfor 
nevef rtiisjses- ot doubles on enclosure, 
it olao cfivideo Into a eciwraie folder, 




Slumlord ComA 063*]* 

Pinna Bund ro» rrani rfnrrcrmiHoA about lh» 
Fii^ry qpmiD 3»0 FM FtfdiMrpjBrtii, 

! Njipm 



Or nfl flf Mil 1»or»cii tfrouijnaui 
U 5 and C«n*di ^Hrjirjtf M*i*m, Fartfrfi 
1ni*i'«tf. Addum*' PF»tit*ff, Geuftwi 4 

Cofrtwi, riuWn: Ci^iifth Litnling. MaiM-mq 




QUARTERLY 
OUTLOOK 
SURVEY 



Accentuating 
the Positive 

Businessmen may not be so optimistic 
about the fight against inflation or when 
the slowdown will end, but most are bullish 
about their own companies' prospects 




Wtlh&m J Quintr, presttfttnt, 
Chicago, Burlington & Quirtcy 
flidrcwrf. Ms business and profit 
hvtite will hoitt firm despite mtng 
prwes for products and setvtces 



Vernon Sloutfor. chairman of Littort 
Industries Stoufttr foods Corp ts 
oprtmrsttc about business m 
germal also locks tot interest 
tates to go down .1 huh* " 



Amerirain bwtinoi*rn<»n .ipf^arnvw 
wbrimingly nptimiatte thai Ihdr »wti 
tompaniet' volume and pmrfit mnrgin* 
will rim? in coming month*, evirn 
ihounh ih*y Mhow onDttnuinn ltmiwh 
about tafia Lion And I he nuli> «f tin* 

Natcdn h BUKiHfcra, in it» ihirty- 
fiHirth Outlook Survey, rmktd mm*** 
tivm what ilwy thought would happen 
to their firm*' ub or other vo!urm< 
during th*t !a*t half u ( M70. 

"Iiumm." mid 510 eitiutim 

"Lw«i off." «id iwi 

Th# iMinn omfammf 10 pal Lam 
in prwvinuH Oiitknilt Survay*, when 



tfcteiiHTOrnrn nlm* ii-nd«d to bt» w»re 
injnflaVtil about thwr own oomfMinW 
i-r .^[hn'U thnn (toy w?r* nboui tfeHM* 
oihrrn 

Hoiw nf ih«4 nriicwfni thin limit: 
Anrtcmon nnyton 41 Co.. wfnt* 
Chairman S. M M. Awhnn fmrn hi* 

iutkhiw, mw prixlm t ji and 11 gem** 1 
}Ni|iulini4>n ifiiTwuw* to rn«k« for h*iu* 
lornjuthy huiiiwi hit* iWp year 

A larn* r n^Ii* fare* will be in tfc* 
Add for MaiMiilfuii^Uj Mutual Uf* 
hvmr&mm Co., HiirinjrffekL M*m» 
booatmpc hurinitMi*}uiruJv. ftnkl Jn"»* 
i Martin. pn»i4taft» 

Kuhrrt H Miter, ihttirmniiof Uyd*«r 





Busmcss in genet*! wtil he) ftfl/e 
effect from the itowtng of the 
Viet Atom w*r m Rodney C Gott 
Of New Y&tk, chut man of American 
Machine Antt Foundry Co. 



The tight against mthwon t$n't 
going welt, ssys President S S. 
Con of Bethtehsm Steet Corp.. 
Bethlehem, P*, He sees costs 
of st/ goods end services 
continuing to rise. 



J£>k Unm. | nr _, j m :kMtmv Kin , 

} U^rkrSa m llf | ( . iv.ul.lhlr |„ 

7* v »fn|i.in\ ihr.K.^h , x|iaiuro>n and 
^rttion* will in****** vchini* 

' ****** preaitW, American 
, , [ , "'« ^radm^Sn Krmute» v tald 

^ **"d ruriiii-r.- n ^| hrirnr lmilriiti« 

jJJ**^ fUtid C«p. t N«w York, ** 
^ « ' rn-w jirmJutt* wilt lift ihr l-vpl 
r rr , ^^w, Mid Krtdorii- S 

,l 'M*d prh , lluyi l ^ „, 

/^ ry lf > "Tiwi tiiri— Mill M*fc 

tm S. nfnftU - fX«NU(JVM forth 

■"WWMlWli 271 Mid th*y 01 
********* *vnxm H , MV|UU IP7(J 



ihirir margin* 10 hold firm. And 
tW pmdki«d deriir** 

Price rliei mn 

Asked what would happen tu jjriroa 
of th*ir ftfodutla «t MrrrviiTfi during 
thr taut haff uf 1**70, itxw-utivf* n> 
plfof ihia way: 

"ti&m* Mid 484. 

" St *> tt* womf* mid 206 

M f^ftiie go up and aome down," mid 
104 

Jam** K Ci-Uyn. |irmid* tH . Sinn 
Hnrd Kniicioj; M i [1 ■ . Knoivitto. 
Tenn . W a n-j ir™-n t« Hvi- «-igrt.in» 
lion fur prur iihti^m**, H* ni*d our 
aII cm t pfTurf to 1 hum along at tnwi 



imrt of thp inflationary tttmd «r( high 
rt wag** nnd highar raw malarial* " 
Hm i ho w balloting ran on thn key 
qutfflion, *'Whut will Im(jj*u tn your 
mmfjany'a apandinf for capital Irtt- 
firovirrmtktA in the laat half of I9TOT* 
Tn cr iA WA / * aaid 219 mctruLivni 

'DwTFllAp/' Mid "K*miihi thr 

Plainer fttid SttB. 

A r™jui*l fur liUHitW mmcrmrnr. 
<>j>im*in i»n hi 1 * 1 in* tilths *tnnn+i mfln - 
titrn b pjoinf iijrm-d U f» eraMt d«|rih of 

tl la not j(oijif wdl at jill. tfa griwtr 
maff^ilv a«id IridivkltLiil :iri*wi»rw uv 
iMkUni aurh tii^ w i wai ot^ "| H >orlv 

"not wail,*' * s diacouraf Inf.*' p >t- 



Accentuating the Positive 




John M Budd pmitfent 
Great Northern R#ftw*y Cq*. 
St Paul Mmn. t is Among msny 
extcutw&s pftdtctiny that AMNWf 
fisiM wt/t «oj* iUwn 'ittghilf^ 
//» ttm fiejrf few months 



timely diaappumting," **tarrihl* BB 
and "m> far il ha* hurt more thun H 

The nit* of inflation either he* not 
bsm arrested or hiis been retarded 
only imjJL-ri«ptiblyi said 698 of the 
855 executives who took part in the 
wrvey- 

iifih, nuwivwrr^ri exiifKwd -i 
substantial degree of contentment 
with lhsftnti-tnfl«tiane5bri. Twenty- 
two ei|7r****»d no opinion nt nil. 

li The fight against inflaUmi hnsi 
boon lost because, the government 
Mistook activity for intialionV' wrote 
Dr. John J. McMullen< president of 
UniUdSlstea Lima. Inc. fc New York 
"The tight money policy ho* fon*d 
industry to curtail it* activities, but 
Labor bait used ■ difficult period to Ln- 
t-reAM it* demands lc* An excessive 
amount." 

Df McMullen said Lie could not 
estimate how Song the present sl^w- 
down in business will but becftUBD 
"even when revival tactics are intro- 
riijivd. it will t-ake ft Ion* lime lot 
capital to regain its courage/ 1 

"Dreadful", , . "tmihlm" 

Charles K< Cox. president of Insur- 
ance* Co. of North America Ln Philu 
delphia, Mid his industry sunera 
dreadfully" from inflation and ihe 
ttghr to t -on tain it is making "dis- 

& & Cart, president of RethJpfcem 
Steal Corp,, of Botfilehem. Pa., was 
n\f iff !-i :■ *** :n\yrit\i'ttv*ni m (In 

economy; he said oonaumer and fapi- 
lul Kp»ndinf) will pick up in the ieeortd 
half of 114?r.i. But on the subject of pv 
nation, Mr. Curl was grim 

"Not welt" ha ftmkt in describing 
how the in Ration fight is going 

""Terrible" wan ihe word used by 
Rodney C, Gott, chairman of Amen- 
cad Murhine and Foundry Co., of 
New Yura. and by J. W, Peighjiur. 
pnsMent of Tom Huston Peanut Co., 
of Columbus, Ga. 

Mr. Gott went on to say that the 
main factor reviving Lbs economy 
J "wffl be virible control of inflation, 
which in turn mean* i*>nstraint on I hv 
|Mirt r>f Lin ions." 

Mr Fi-jghner ■. n*i ih;il nome *tep* 
1 4i ken by the Federal Reserve try mem 
■lid the NU#jn Ad mi nklr.it inn ahould 
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btrlp tame inflat ion t hut thai «o far l he 
spiral continues unit hated 

R. Guy Ridgeiy, president of the 
Alexandria National Bank in Alex- 
aruiria, Vs., catted for "strict" waft 
and luice controls* Ant^iiiflat 
movea have not been good, ht- > uH. 
hr^usc jt appears the Administra- 
tion is riaking a major recession to 
beat inflation. 

Charles R. Tyson, president of the 
IViLn MulujiL Lifu ItiAurzinLv Co.. of 
PhOadeiphia. brushed orT the tnflslion 
fight as being 1 "too little and too lata." 
J. IL C o e fafsua of Ovemite Trarui- 
|M>rt4ition Co. p Hir bmnnd, Vs., said 
iimn- hfirni ihun |{OOii fa.-iH ^^n doia-, 
=ind <ni-d iniTrjiaiKi Iai^ ihrl ihlrr.-! 

rates as evidence. 

The only comment by Phillip H. 
Burdett, vice jjresjdenl and asatuitant 
^rnrr.jl rn.iii;ip-r I i^nu i r£' t n, Ann:- 
Co.» Inc.. Bridgeport, Conn^ was 
- + Ug»r Looking Ui the future, Mr. 
Burdett Raid he lutd iDnfidencir Lbe 
governiiki rii -a ill redure Hf ending. 

Knilroniia are hi^h kbor content 
organic lions and John M. Budd, 
presidmit of Th*> Nor<hiTn 
Railway Co „ aaid thai therefofe they 
hu LTf^r an extra amount from inflation. 

The estimate he and flH-OTesof oliwr 
uacutivea mads of the effort to con- 
trol inflation was fummud up in iwu 
worda * fc Going badly." 

L, B. May lag, president of Nit - 
tinnal Airbnea. of Miami, and aeveral 
oihsra, mad the word poorly " 

li^ueh cW-nbeH 1 1 ai-L-ordmfs in 
Hugh C. Howard, president of H. H 
Howard Corn.* of Chicago, He joined 
lb* Knowing i^ifinia catling for con- 
trols- Vernon Stouifer, ihainiuin of 
fitouffer Kooda Corp.. of Clevdaitd. 
also tailed for control* 4 Tor a year faa 
kwp things in line-" 

RoHler views 

Among e^eaitivea with « mora op* 
timiatit ootlrM?k was J t> NiiAHs, 
ihairman of Pltney-Bow^ Inc.! 
Stamford. Conn., who aaid fiscal and 
iikun*tjiry potkks are rum beginning 
tn [jukn effect 

Three others with n «mi* -what rosy 
▼Is^r were Grant M. Bennltm, pr^i 
dent of Ginn and Co., Boston; T. L* 
Aiiftrin Jr.. president, Tegaa Power L 
LilEhi Co., Dallaa. nnd John P FraJrn 



A rismg demand for goods, due in 
P*n to invG&smg popuhtton, writ 
iftrf tht bus mess slowdown, says 
£ t Austin Jt , pffistdtynt of 
Power & Light Co. 




prtaident and thairman. Muuuil 
Ifrondcaatmg Corp.. Loe Ang*k», 

'Present restraint* ptu* federal 
burin* t i-uj-bi nhould bring infl/iiion 
undrr control by Lit* 197CV' maid Mr. 
B*? runt m 

"InflalErtn i**iill goin*, but nJowttif 
a titUn/ 1 mid Mr. Attatui. 

**t do feel lh# atepa Utlten by the 
Adoijnjjtniiion will eventually alow 
inSl.U ji^n. 1 laid Mr J' r.iun 

t»id fciWt W Snrmtff, board 
rhrtiromn and prmidc-m uf IWii> 
Cor 1 1. of Amitriin: 

"Inflatkwmry prwwurt* iuf» rjujld' 
ing AKfiK-whur mora 4ow|y than early 
In It ks irkflf. however, thai 

aume rmiminta ahould be mmnUiriLHt 
mil il ihw jjnmurefl hav<t been more 
rnVttveJy ooutairwd M 

A quoitjon a bom i tn- dm-ittun <»| 
in i<?r«!fti mint invariably tied in with 
inflation brought a VJuinty of an- 
ewertL 

ITtrou hundred «ghl v-wnen unanai^ 
live* Mid rnfoa arc on the verge of 
going down alight ly wluu? 361 |ir* 
dktotl they will tin- turn*. (Inly 
(26 looked for further rtaa and 34 
*mcutira» had no opinion in offer. 

A I u* 2 pvr i*>u\ drop foreo-nitl 

Kt rit|irr lh*uruiice of Chicago, 
A. C. Swa rutin, thftirman of 
era Auto Supply C 0 Kama* City,, 
Mo . i*uLio*ialy wrott: "Believe wv 

n»yj(rt» r 'rr»-HMn;l r--| ( 
iiihoml ftmighh th<< h*nu- ihnughl 
wi& cx prao t o d by Robert B. Nicholas 
ni:ih,iK4*r i-iir jvir.-iri- planning for 
AtLnnth Rii hh^ld Co.. SVw York 
who *aid, "At beat i her* may be anna 
roodml reduction but mm aspect m 
liftwi ratee to stay at rnlativelv high 

William Dillon, umioVni of North ^ 
weeLern Stan Jt Wu^ Co,, Sterling. 
III., foresaw mmr rrhrf bui oiud he 
didn'i **p*ct P«to» to go "back Lo 
when* iht'y WWl/* 

Ainoric ■ mi iveii pndktuis utighi 
ffadlMM wwt: WBHam R, Adamn, 

York^ Morrta ^MbfTg, |mwidant, 
Hih heat Corp & r r ^iovk?%^ Mo; 
lUvmond Frwith. imiidmt. Cnnal 
Hand.rliihCiirp.* Nrw York. andS. S. 
Gnariey* pfwdmil. M»^MiUf» Cury , 

CMaftk 



Doufiaa Skuw IV, vnv pr^idi-m 
and i ri^ :if Mf Towt Mimufm « wring 
Co., NmburypDrt t M«a., had nn 
oLhwr opinion, Kat«a will hitihc fcl «arm- 
or higbisr if Canfrma rdmuM g iWi 
of apfiropriatlona in i<*om of 
ported rwinucu jutd in un decticm 
yoftr I'm wnrrrn^J Umt thin, m ^ 
fnn^oni- ,ipm I: i-l. m Tifhi money will 
rtLU h« wr i hirf weapon to flghl un 
iTinirolJod inflii t ion Thank Roodm*** 
fi>r th<? *Ked r .Frdwal Rwm 
Boafd^ " 

Mail Baaa. fimklent of Aixvrai« 
likdline Tool. llvvnland. wiw 

among extent I v*a who jiradlct€d 
hipfhi-rrni^.withiioira.RndViir bui V 

Wur pH «e mitani tittle 

A third groat infiuenrv on buainMB 
omditior^ jubi mnr in addition In 
inflation and inform r«u«i in Lhe 
war. NATiw'aBiJBiiifEwarfwd: rt How 
do you etpet i ih* flJiwing tile V»t 
Nam War to afleut your fnnirnwgT 

"Lkth cir no gflhd M wna tlw opinion 
of iWJ rcwiaiufli-nu Only H<i fare, n«t 
icroni eflaeta, aiifc^ ^ better or 
*nxm. Modormiriy favoimbla ■Bocui 
*nlk-ipjitfid by 47^ wfaflo 40 
v« iH iirrtl mi npinbo 

Th« alowdown in fighting b havtnf 
"lit Lb or no wfntiv*eff«t ^ wroi* J 
Hmy Smith. pr»iil«aH of Equitdbb 
Lifi! Awimni t An -M-ty of Nitw York 
"W« rxjhHt ^nutnr miuiiiiH^nt of per- 
ihjiii»*I and t-Kjmnd*d mile*. «apn-inUy 
il ' tiii -Ajwrfiiwii m iradiMl raLncrthan 
iibmpt In thp Inngisr mn* nn end to 
Viet Nam would bt^ wholly hmioAdal." 

Thfl hold ntiaineaa "will nigmfi- 
ontly imijcovc aa fM«ap|«i fe-l btKt^T 
about the world around Lhfun nod 
aiwiid iimn H.i. imvt-i mid entertaiji 
inflnO Mir J HufiT Sonndbend. ptwi 
difnt uf Hotd rorji, of Anierioi, Boa- 
ton, 

^Evary mttllary [**r*on y rt potan, 
■ij.l niNtiui^p 1 1 ;Im Hiir klrmrJrm-M 
fthouJd improve our Uuumm pUm ukr 
the labor ahiirlage nod Iai i^wortit 
off All Uiw udAm ahouW Mp th<* 
oanaunw produt t nwkf*ji wrote A- 
ByrtJii liwi pn»w|, f11 
ectitive oflu«r of Munaingwvar. Inc.. 
Mtnru*ipou* 

llw war 'a fmm in not a rrutior bwj. 
m fat-tor for l^bmiri Corp., Cam- 
Itf *<ln Maaa , aixnirding to David W 
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Accentuating 
the Positive 

amti nuwt 



A 



The bus we s s slowdown wtlt last 
"tlitough 1970 without qusstton.' 
wf/tesA C Swanson, chmrman 
of Western Auto Supply Co . 
Kansas Crty. Mo W&nmg of the 
& ar should help* he says, 




F Guy RfdgefK president. 
Alexandria National Bank, 
Alexandria, V* . looks for money 
tfiVeYfed from Vie! Nam Wsr 
spending to help with domestic 
program*, wlrtcft tw sjys wtl! ft^/p 
boost business in general. 



r. vkt? president, nor for Thv 
Standard Oil Co. Ohio , of Cleve 
land, jitvnrding toC* E Spahr. diair- 
jdu tnd chief executive officer . 

Other* eifprrwrinjc murh llir Unrnf 
thought imlutU-d Fred H. Merrill, 
thafrntan. Fireman 1 * Fund Inmirafictt 
Co„3on Ffan«-Wi; Lawrence Em Icy , 
prandi-m of Kiwi NfeUfii Co. of the 
fj. & A., bailed in Pottatown. Pa.; 
YYiUuun F May , chairman of Afiwri* 
am Ckd Co.* New York; L. L. Chriau 
pmidimt of Koerw PrrxJucta, Inc.* 
Middk^ry, Ind,: Ruberi II. Willi*, 
president, (!on nmMi.it Nature) Gaa 
( W P . rWiforrl, Cnnn fc /ind R f T. 
tVrwin> provident. Puhitr Herviiv Cn, 
of Colorado, Denver. 

Reduction in ja^ortli^ment of bdi- 
mpter* b one rwojlt, aaJd H, M- 
Merrill, prakfctH of H«cel Corp., n 
riii'ljfcS fabricating • t nr.: m r.v in Dublin. 
GaUL 

The Am^^ n wUI ' &d vem4v af- 
fect nome aspect* of our nuaineaa/' 
wrote William J. Quinrj. praridenl 
of the Chicago. Burlington & ^nn ^ 
Railroad Co, 

A* for William F. Lues** prafclmt 
wf ftrtvwn Forman Diatlttara Corp., 
Luui*vill*\ K>., the war'a «ki*down 
In "wonderful* ix> matter what hap 



Nation's Buktnew again took 
yconoiTHr tumi^iLorw by m*kin^ 
" H ow long do you took for the ptfewn t 
slowdown in buainaw la IftiftT* 

KuMlJtiv^ mirv*-yi^) I* morn hs 

called the torn correctly when ihey 
furcffnw h dip. FurihHrmrjre, they pin- 
pointed rraantpk 

Now, here It the bilMi i-a Imlii t ion 
of arwwB to that moat important 
tpjc^ikm: 

• 45 eiecuitve* mid the turndown 
wilt nut Lifti long. 

• 133 formw another ais month* of 
lufiKind hriitn«i 

• 1U1 urodicU-d un|u>overiienl4 oim- 
i "iff niflv in i,he jiuiurnn. 

• 203 Looku) fur aiMiher year in the 
downturn jpotflurr. 

• 4 1 piredicted arather 16 month* of 

(S..AFiLurn 

• 19 i nw i lnia i Um lly mid ihb rondi 
l km would provail for two yoam, 

+ d\ *iiid ihi > htivt- ri|H>rii-<ni-ml ri* > 
turndown at alt 

• 6M would nut venture an anawer, 

• Sevm aakt tlieend of tho Vkrt Nam 
w .ir Aootd . nd i fii- turruiuwn. 

• 76 gave cart^fully htvtpKl anawera 
whii*h. rnont or h*m, defied mtr- 
Horiirin«. 



J. W. K*wnt p r, 'ii:iifm.in M 1" 
Qp4Mkkb Co. f Akron, waa apecifir 
wht«n lie wrote the nlowdown wotild 
l«at ^12 nvoniha or ao " Kea**nF? 
"Higher itmikj imt*r income* ffvajltinft 
from aurttix riioiinntion, hight-r Soritil 
St^nrity (Hiyrn^nt* and highifT wiiK**p 
Iniih gi>varnowjnt and fartvalo.** 

A "nut to nine month* duration** 
man waa Lyndiw B. Stotwv. pr^ikdenl- 
iliiH'Eiu %\uitnd Life lnaurancv Co-* 
Of 1 1 art ford. Conn, Further, ho wtot* 
that H tho iwvtval will be rapid M ^ 
reoujftof doferrnta in meet ioic the Imvk- 
log of demand." 

"Throufh 1970,^ Mid W* E- 
liritwrlP, [in^kdruc \\\ Ahl|n x i Virfi . of 
Knlwood Chy. Cjilif 

'Thiwiih 1970 and pomMy 
1971 Hold Boinelt An-hamlmult. 
rlLtixrmnn and pmftkiem of ftlewarl- 
Wajn«f Corp,, Chicago. 

Tbm "ymr of lnn*i*r ,h (roup in- 
dttdtil Wlkon Mmht<rah*di diolf 
ui4in of lln' Indiana Naiknint Bank* 
India nnjwlm, and G. K, Ma r«h, i ho(f J 
man of Santa ff loduiiiriaa, ChkOp^- 
Mr Moral! want on to write that <h* 
n>m*>Wk wiU take lime tn rticni"** 
due to the p m pirn lion of the aorta* 
and othwr lax rhnnjt<w i-ffei'tlve lit 
1971 72. eiiaing Tw nl |joIm k* *nd 
poaaiMo budget aurplui/' 1 • ' 



NATION a MiTatNSI^Af'PtJL 



The industrial 

emergence 

of lowa: 



111 of America's tup cum punk s 
ttu* opcrat* 4>7 plinls in tu*u. 



Aa World Wm H ended. the farm 
«Laic\ t.if i he Midwest found thercv 
selves in a difficult position. Teclv 
nulogtcal und biological advances 
had made it possible tor one f urine r 
10 f li mi snore hind ih.in ever before. 
The rcsuli - fewer and fewer farm 
job*, Wnh the prospect of moss tin 
employment in the future, lowa set 
out lo industnuli/c herself. 

Slowly it first, Ihcn more rapidly, 
Iowa'* industrial capacity grew as 
her recruitment mnhmh rejeht'd .1 
high level of ^iphinttcaiion. In re* 
cent yc;ir\ Iowa trade mhewon* have 
tctted ahrniid. seeking new market* 
l**t InwLi prod m is \\\%]h loci hum 
tiormmji sci\jont have produced 
*»roe Mauling ideas, A new promo- 
^tm theme - "Iowa. > a place to 
grow** - hii\ been developed. A con- 
temporary new lymbol depicting 
grim i h in all direction* ha* been At 
■igned, lowaW dynamic ytning gover- 
nor has led group* of Iowa biwinev* 
tticn throughout the nainn .u^uainE 
tag indLiurial propped* *ith l^u... ■, 
advantage* Tikday fowa* uurriifi* in- 
dustrial output creeds even her 
enormom .ht^ ultural contribution 
Among the new indutiric* select tap 
pm site* last year General M9fc 
'nc. and Kitchen* of Lec -ire 
huildmjr plunti in the ttate and 
Trun^timerica Investor* Group I* 
Acting a 20 -story of ftce building. 

h^tm ,iwr ^ hcf people 
colleger and uttivcrsiiM % l-khS 
more Pfa,D**» per capita than 
nny oiher *tjMe> Her wttrfc foivc 
,n diligent, educated and endowed 
*nh ivpical Midwestern pride in 
* IJr k. Personnel Direct tin privately 
admit low* are generally mote 
Productive than mter nlaim m ihrc 

tins made orve erf the ohhi 
lu cce^fuJ agricultural tinnd^tnaJ 
?B^Wh N hiMon, T f adding one 
keeping another In the l«m 
n * 1 ** truly a pkee to grow. 



122 of America's 
top 500 companies 
operate 457 plants 
in lowa. 

Maybe they know 
something 
you don't 
know . . . 



For mora mtarfnft*ori on intfuttnal growth odd or Hirt it i*a in 
iflwn **nd rhj* coupon 



IOWA DEVELOPMENT COMMISSION 
Cwpt NB 4, ?50 Jawatl Buifclmg 
Det Main**, lowa 5030B 



NAME. 



ADOftESS. 

crrr. 



STATE. 



ZIP. 




a place to grow 



lowa Dcm^ pnm ih < jmmission 





At Nationalease 
your truck leasing 
and renting problems 
go right to the president. 





With over 230 NATIONALEASE 
Servic enters from coast to coast in the 
United Slates and Canada, how can our 
presrdent take such personal interest in 
each customer? ISfor that we send htm 
all over the country. We don't have to. 
Each NATIONALEASE Servicenter is 
locally owned. Each has its own 
president fight in your community, not 
cloistered in some posh executive suite 
hundreds of miles away. He has his 
finger on the pulse of your trucking 
needs. When you fease trucks from us, 
he sees thai you get the kind of trucks 
you need and the service to keep them 
running. That's why we are America's 
strongest truck leasing and renting 
system. Isn't it time you put our 
presidents to work tor you? Call one of 
ihf»m now His number is [i sled m the 
Yellow Pages, or write for complete list 
of NATIONALEASE Servicenters and 
full color brochure outlining advantages 
ol Ihe NATIONALEASE way. 



LftKv or ffifir 
tig n<?* fall Un*> 
otCHtVRQLlT 
Truck* 




Our ,»:.f h Yw 

National Truck Leasing System 

Suit* 944/ £3 E*tr JaciKni Bou^Aftt / Cinema rrrjn<* s 60604 




We accommodate. 




innervating in the area of law 
enforcement and penal reform. 
We're overhauling out revenue 
policies— II Llnois recently 
became the font state to share 
S^te incxime tax funds with local 
municipalities on a per capita 
basis with no strings attached. 

Zn the nr-w Illinois, program 
is the fin* order at th& day H 
your pinna Include expanding 
or relocating, we urge you Id 
consider what Illinois can do 
for you and your company, 

In the new Illinois, we 
accommodate. 

THE NEW ILLINOIS 



As industry expands lo mget the 
greater demands □{ America** 
mushrooming population, Illinois 
is expanding Its facilities and 
services to accommodate the 
star need* of industry* 
Today, far example, we're 
Dinq all out to upgrade our 
school system end ensure educa- 
tional excellence, wherever you 
might locate in Illinois. 

We're building new school**, 
new research facilities. We're 
paying our teacher* deocmt 
salaries. (The Illinois Legislature 
recently voted a recoid S2S0 



million Increase in state aid to 
local schools, which makes the 
Illinois per capita conbibuton 
among the highest m the nation.) 

We're also developing a new 
statewide system oi public com- 
munity college* to make higher 
education mate accessible to all. 

In other a rev, we are well 
underway with the largest state 
highway improvement program 
In the Nation, We're studying 
possibilities for major expansions 
ot our seaport and airport facilities. 

We rt* expanding our State 
recreational facilities. We're 



CctnlAcL foj* & Durkwioa Dli*c*w. Uhiwii Dipt* el BuunMi fit Ecsramic Drokjswnt, 222 £ Colbgw ft. SfvingfukL Uiintu 62706 



A Par Will 
Help Your 
Business 
Score 




Mm buairieAoneri play golf tHrm 
any other sport and tlwy always k no- 
where they stand. They get the hard 
fori* because there is 3 pur fipjure that 
provides an unvarying standard to 
tHI (hem whether they are playing 
well or wflflt.inis «H**t». 

This huahx&ainiAn «*H hope to equal 
r>ar. the mark of the enfMirt, but he 
also is fully aware when he ha* played 
badly. Off just isn't that tfood A golfer. 
Wbh par available, he cannot be de- 
ceived or deceive himself » 

It is no wonder buninesarrwn like 
golf, tm 1 it Li puraline why they ea 
• 1] u-n hoi in apph the prim i|>li- ill" |j4ir 
to operation* in their own plants and 
uflues If such a mt«iion t* not aalnb» 
h*hnJ lor :i busmen. 4 In- ■ - ■ | p ex^u 
tiva* have no fixed system t<i dcii-r- 
mine? r ht - effe« ti veueas of the operating 



Knm i£ T A. hi i.i., author of fnisorfrc/c, 
is pnefiuieni of Brook* InUTrtatumal 
Corp,, management operating conaul- 
tttfcli 



areas, nor any check point when profits 
deteriorate, 

I nfnrtunatcly. many to pi inrj ora- 
tion executives fad in re^ijjniw thai 
«lippa£e exisu$. 

Slippage may go unnoted when 
ihc executive 10 a "comparer" of his 
plant against others in the same livid 

in oulfml. earnings, physical iWili- 
ties, operation. 

Comparison almost never works &b 
ft gauge of business efficiency sinoa It 
aseumee two diverse opera lions tiro in 
iffvnrfial Hftiwfiiwirt. They are mil, no 
more than two golf courses are pre- 
cisely alike. 

In golf* par must be reckoned for in 
B|wcifii! course. No other may l»? 
exactly the same in distances, rough, 
in\\ m and green areas. A businessman 
playing at Pine Valley in New Jersey 
would 00 t u*w> the identical hote-by- 
hnh- <orateptt he'd try cit the iimni- 
cured foirwaya of Pebble Beach in 
CaliforrLui. 

Into the rough 

Yet. the businessman does commit 
lint sort of error when he applies the 
cemp^rtAm method to his prndw liv 
ity and jrt-ofil* formula. He is likely to 
make an unsound decision because he 
has rmi established the pair fur hia 
cumtiany and has no firm guide. 

Trained specialism e X|»«ricnceci in 
detecting opera 1 un: Haws mid correct- 
in IE them win arrive l*1 Ibis desirable 
p;ir standard as they put together the 
1- ■ 1 : t L de^jtfn ni the ormpany 

As an illustration of iiow a company 
can deceive itn^lf. lake the t^ne of a 
bakery with plant* in Philadelphia* 
Botfton and Buffalo. The vuv pn-^i- 
di'LLt set - \\az]*v uf the piling, wiih hi* 
office in Boston. us&*d jKittwis ^r 
111:111 li.iur . l." in: |.: .. r . : . * 1 1 1: 1 ->! 

productivity. 

Eie found tht I'hiioddpfna phuH 
eonaisienUy 'bcthind Boston and Buf 
falcK But he was rc!tn (jhu rn rlom- [he 
bakery af replncie the manager, as the 
ow iwr denuuid^l 

'Hit- vii*- president IlumiIi wan 
right. The Philadelphia bakery »ctu 

ililv V*i.iH LJie U^l-ni^raled iff thr 
ihnse. bui this 1 onld never be estab- 
lished throujeh ■(jraight com|iArtHoii of 
poundi per man-hour. 

The Philadelphia plant was the 
oldaet and required more maintenance 
for it* equipment. The 1 Manager had 
iohtalted a more efficient upkeep 
system, but the man-hour figure 
neceeearily was higher. 



Also, the Philadelphia bakery pro- 
du<**d more I i^ht weight sponge prod- 
ucts than the others, a factor not 
taken into account in the comjHtriBtin 
system. 

Because his plant was in a dan- 
tfernLLs nvLjThboirhuod. ibu PhiJudt fc J|ihia 
nifuiaycr t^rri^d four guards on ihc 
payrolL Boston nf»ed« fc d no iniard. 
Buffalo hod six, but these were paid 
on invoice to a plnnt ]irt>teeti«m 
n^ntyp rather than being on the pay- 
roll tind sifffeH lin^ the |KitiTidH-rH.T-m?ne 
huur raditg. 

Philadelphia required fewer over 
time huurs lx?t jiust- of i\ mure runlistii: 
schedulinK oT shsfla. Full credit was 
nut pven for this economy w only 
hours and not money (at time-and-a- 
half over lime 1 were reckoned. 

Also, PhiLidetphu* sulTered unfairly 
in comjuirison on rhe prnfjin iir^ lin»*. 
Willi .ni eve i'nr qiiiilitv, Ihc manner 
rr |+n u*d broken, dam nlurerf 11 rid |>oorly 
wm [m\ x.*d 1 j n:udu c ts. Bl* ton 1 uunled 
every tJi in pc. rhnrl ai coioHerl for faulty 
goods in a ""sales return'* category 
kept out of production figures* Buffalo 
removed damaged goods* bu< c<iuntcd 
such items in the original output and 
apniu when reprocessed. 

Staying 011 the fairway 

Wh**n mnmgtiinciii allows for the 
diverse factor* ivhieh represent tin* 
inn- pi» tur»: ni .hi "i[« r.iu»iii, LiaiifM!! 
tent jud|jLnciL< am be bikrted hm hunt 
facts whirh iTinKtilute 11 relijiblc M-m- 
drird The built in tfiiesswnrk of a 
loose, uncritiral com|iarison is elimi- 
nated. 

When fnanaisement can acrutlnizo 
all details characteristic of an opera- 
tiarii it can pinpoint weak areas far 
turret tion, rather thuriiLKstuninnMun^'- 
thjnp may be wrong, without knowing 
whtit it is. 

MLOLEi^emrni eoti then allow for 
variables, such a# the old machinery 
in PhifinlelpruH, 

At alt times tnnnaitemt'nt should be 
able to asaees amirately the plus and 
minus condition of the three elements 
in any 0|ierattng area: produetivity P 
tiu.kltu and survii v A fourth, iiLicliinc 
utilisation, should \v addetj when 
expensive equipment is involved. 

When I his s^irt of realistic appraisal 
is HVLiiLii^!. 1 he eseeulin- in eiTtn I in 
int^surinp! rn-rforn unite apiinsl .1 firm 
jmr figure for his or^niii/ji h-m und 
tnHy be sure he ik working with fttxu- 

m«e, tinn-iv nml rrjis-jruiiily 1i 1 iriH^f 

itifort tuition, END 
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THE SWISS HAVE INVENTED A SMART 
LITTLE PRINTING-CALCULATOR FOR THE MAN 
NOT IMPRESSED BY FLASHING LIGHTS 
AND FANCY PRICES. 





Suddenly, a Lit uf specut uLir thini* Hw<x 
happened |Dcakul<itor> Ldic-up 

dccitaiils. 

These fire 1 chr drctrwilc emulator* 
And they're wonderful But yriui aveni$e 
bumettmiiFi duran'r need tosqunn- rioi 
of final JtvimaEv ur u*e .il^bfju. 
i ; - ■:!■ !'' Arul umuIU h< um ,: I pMCJ 
a printed .imw for \m record* rot her 
rh.n 11 ..i 1.^1 flash of light* 

Cy>n't pgy jffl-!lK l - i j> r - 1 '. b aQ vou "cyd - 
Inn..-.. d i .ilf i LxiJc :ic rh< rt«wSw?toi 
cakuktor specifically denned lor ihc 
JWraj,* huMram li % NOT demon Jt. 
been use the elecmmic CttRlS nre *miIv 
warned m nvysi humifies*** li* & rrtiuLif 
frjlciitftfcnr bur M.ilty rrpLiiuied lr 
fDncenrraii-* on doing all the tai*K thunri. 
bui in iibr-.iKn't- Ivmk u*,h 

It * fwt tn .one -p tua Mffi 

Ir efficient adding hiiicfiiJu" *ifi .iuu*- 
m-iTit multiplying machine, a calculating 
machine, *md *i machine that can 
awumuliiic grand tofiat*! It can 
iquarc and credit hubiu-e, ;md h.m auto 
n^iHcemTrccmetksh. memory si^rae* 
snda>mwnii 

New inner wefffct ITHlhf if f™ft^ 
Mltef' h fi«, at 20 it* ton the lifihtot 
f Mi n r i ny cak ul.ii l w m i r> cla That * 

mnwrt Lmidc part* .irciforijjpp d 
tt> do two <tr ihree job* For example. 



HERME5 



plication wheel ikdivi>k>fi wheel, ihc 
Id? i ia ?.nne wheel th«n doc>h .rh i A 
<Ot ioun* the clLVT.nnvK: cilculiitor*. .ifr 
J it; href* e^m ro*t >i!u;iy* smaller Bui 
that '* hecaute they can't print, wiih 
priti rei iit tat h i r ieri r* a wtit 1 1 u nkfef ! I 

Each pun » indd kJimtl v checked heiure 
it i n*t* the IfrT SitJin-- Lii rlu.- luip 
hji::»rd *j> if k hi i U : i . ^ >j.. i ifheft lv. I 

Which >i whv Hrtme* hn^ the confuience 
ut fffvt a Qne^irai guuruntee « m w|[ piim, 
mctudiii^the elixrrviit .AivJofi LiK*f 
well' Wlikh *mIu-i eflkufanr, rleciTiHisi 
Of Ulh<?n* , i«?, dilic mill' th:n irtti-T * 

Th e hisr tjvrnkin g v\. Lw-.ictiTw fetftiif !" 
St» & uh< pbout *r. diecfeenomv 



informed The* can take rheiiipcTjiftir 
qune wnr mnmctuv heeitLM the dc^iirn 
# ihr cJecmiritf icA-Kwrd^ i^u.iIU 
dnct;ileiJ hv tbe tnaiJurie mther th-itt tht- 
itjxtl1N>t Scn ^perd hecohlts i-eljtU e 
\'tnv thr ]fr7kevKihLrJ w^ileAiiEitcd 



*olelv 



e human I 
►venhmfh 



mirixl 



irV&VfC hand, iocmty the fin^jer* 



move The hand h 


ivimkiltvaf 


Tfu\ me;ms !wf;H 


fii*L*e ftw the 







the kiKKnl l;t^»ut 
krvv fherr nlpti 
fc h4nceerfer*t* 



•ViiJifie 1^7 h »ni Makc i "i i n.if 1 Ki r 
ox^mple it rhr up-.-f.ir. -i ir tki mulnplv 
rwl.i hfi'lifr* wtwiH' rill ill wnuld K" Inrnr 

tii print, the tfi? wilt not e\en *t^in ' 
vviif L ruilvrr tlun ^ vr si piirnal umiAvr 
Rminntfcrhsijf ntu'him 1 thai wmdituf* Aim 
i\w 167 r^erd* nil prions m L vrr ]?lri>- 
^ammm^ b iiiitiwiiiiur and dimi iViJt 1 * 
■i- I !.-m« iTLi'piniiin. Arul 

Ciir^idrr divHon Other nuk^inc^ 
yivr the answer Irrv nnd the remainder 
t a*T wWdh eonfuM^ hurraed tippvT • 
,jrnf% The 1^7 alwaY^jpvi^thc anwer 
but - wtx^te v%nj vtimld cxpe\ t it Ui he. 
Andott'^iiv rJxiuth j hchtv-up jti^wet 
may he fir*ier, ^mernhrr theciper.iri ^ 
m-iv tupv it litJUTi wmnu' Wheteuv ih* k 
167 MkTiten. it iwji furfou -and ijivci yoni 

Fvir the nanvrcW v<Hjr ihmum Hen lie* 
dentef check rhe Ye I It w E'.im"^ i >t « me ti i 
I he iiddrw hekm . 

If V4Xi tintv «.'am ,u jJi -ul.in >f , Mil e. 

bu> 'I' i rik** 




John Volpe's 
Drive to Keep 
America 
Moving 

The Secretary of 
Transportation is 
constantly on the go 
in behalf of "balance" 
among autos. buses, 
trains, planes and 
shipping 



The i.hfia?-ycttr-old Duiutrtirwni of 
Trarmiionntion Hik* hm?n likened to 
ihv brufth now kid on I lit? block: 
highly vlriblt? and ftusy to cliMliko. 

"I'll admit we're highly visible" 
iuy* John A, Volpe , the tunxf nut 
to eerve as Secretary of TtunRportu- 
1 1 ■ *t- und 116 roncrdv rh.it <rnn*i>OT 
t-at ion Uas not kept up with I he limes." 

A whflt"itf«-yot2-goin||'Lo-do-;ihfitit - 
il chnru* conu** from I hi- choleric 
commuter « uUtfhL in muh hour tmffic, 
(ht! frurtErmed Luisimsflrniin bogged 
diLwit in jul ovurtvhdmtxj usrj>url T tin* 
fkwttu worker try inn to ^ci <fl u wjb- 
urbrm job vin un imtmodrtl city 
Irnmfil ayMcin, rmd \ }w nostalgic soul 
who y earns for tjys htfyduy of ihtf 
pAjwrijier train. 

"fntermodfll tmnupprtiitLun. true 11 * 
the ftniwerV" imnpfi the feint y Mr 
Vn|;ie. "Mr*tkff4i»f tntwjiortATiiMi (hut 
Am- Smn rd< |*md*nt. A total bnl*nc»xt 
tran»portjtt Inn *yMt*ni You can't dv 

fir ltd tut till iiulmoubih' iihjin' Mil'. 

more- You'vt- koi to rid of thf 
imbtilancftJ* 



Mniky j ti m i-j i U ■ liavr- iheir own fwl 
nnawer* to the transportation quea- 
I inri. si.* a."IIlm|{ thia idea of a Ital&niittd 
eyiMem Li* luirder than it Bounds, 

Toisell iL Mr. VoEpe jeta coniiriuaily 
over the country, puahinji this enm- 
I*rtifiTfi as Juird he did the ones that 
ihrn- hiiirr- ]iiii Ii3!i» in the (ir/ivi-mor h 
<haif In Ma**Mulluau|1a: ttho^int! I In- 
«Emu> drive that took him from (tod 
mrrier Co owner r.n" jL hum- Lonairur- 
lUffl company. 

"You've $o\ to make the people 
realize what'* ai ataku,"' he say*, 
"You've jfoi to gfrt them behind you," 

Ai atake tot rinihik" America In Ute 
"orit.jnuotfan of that happy <imim- 
"tlmce of jjel 1 inp thefts it want* CO 
Ho. when tt wiihts nj 

"Truiinportiii ion has to receive 
WQui the | PiKjj.ile ihe name com m : I j * » ■ r 1 1 
&bey &ive to education," Mr. Volpe 
eif lull ns. "You're really talking about 
E^'ojili- ]i»h»|iU- u hi j fm\r lu be- obk- 
to move safety, to get Up work, to 
K^duce and flell." 

And he believes thai after a year in 
Offtafc he haa a head atari now on 
w hi|*t*iiitf problem* whoae tu*>|>e ii 
*tiown hy the torrent of tiUttiaiits be 
quotes. 

In HMiJK the rentier?* Amur ican 
d*t>ve more limn trillion tmleti, in 
million moiof vehhiti*, mr the 
One linear mile of ]m\ement hia 
COtttltry now haa for every square 
■mle of tond, And he flew 66 million 
foore iKMit mit» per day on commerdal 
Air c^rrknt and 4.000 more hour* each 
A*v i n Kimi-riiL aviation than he did 
the year before. Nut to men linn ih. 
ftiilertge ^ u p orj buaua, train* 

Hri d whipping of all description, all 

****n agem ii'S 

Tho o;ood wich tin? bod 

W|uii particularly make* Secretary 
*"llie npimuHii. ».s ihe jirotfn-**M in 

Eonicraw on two bill* he rynaMen t 
, now in the final p&fluipe 
* tc *Ke, la a 10-ygar, $15 billion phin lw 
Unprove the natjon'a airport* and air 
lr rvfi!e ByHtama; the other, a \2-yisar, 
* 10 bilJjon ofOfrrarn io aid urhnn 
l JU Mi. tramiat. haa won Senate ap^ 
Provnl 

,- Th» Pmiden! waw making n trip 
^ Air Puree One when I called uj 1*11 
Ur »; Lha Houae had piiawd ihf airjmrt 



Ihoughi hi? had a had i-onmctioti, He 
. . .till j 1 1 j ! .. Ik-vu thi #L'tP of the vote." 

If Mr, Volpo haA had hia nDoments 
of <uthilaratiou w far* he + s had Ida 
bad timttft, too. Such epj* the hfcUlft of 
1 hi- ICverghidew, or airplanes vs. alli- 
gatora. 

"I don't think I luiveapent aamutrh 
time on any other ^Jtfte projetrt/" 
rnAilty ^drnit« the Secretary about 

»U and fovarnmesit official* ov«r lo- 
I at Ion of u new interna tionral airport 
for ftf LamL 

"A! I gators 28-0, ** la the way Wanh 
ington wa^s put the outcome. 

"Now> look/' Mr. V*i|pe mcJairtw. 

whim he talked about protecting our 
environment- And «o nm L 1 ran t*?]l 
any dty or etate offidaJ looking Tor 
funds from ua that no road or airjwrL 
Or Lranait syflUSm ia going to be buill 
(hot doesn't taki I In- erivironimnl 
into itirw i deration, 

"I'm in it i>ne of ttrav* who bellow 
w«V« raped the country by butldin^ 
roadrt. Thai jufii ixrft eo. Hut Vrt- can 




Mr Vofpe d/scusscs the fi/turv of 
3fr cargo tinting a visti to the 
Lockheed Attc y att Corp. pfant in 
Mafiett; G#. The models deptct 
phases ofavtation htsfoff. 



bin 



337-41/' Mr. Volpe cbortiNI 'Ht^ 



j»a> more al ien t.Vun to Irving lo aavn 
thia i^ravt of Lreev, or ihia p«rkhirid. 
Maybe we weren't aa caraful before, 
Hui I \iatm <n fchink *a the jwir;iK»i^ 
that would have faced thia i-ountry 
without the interstate highway eya- 

The 43 ( 0th%mil*f inter«lat« grrid, 
now rearing rnrnplt-'tion, ia a prime 
* :\nm|ili Un Mr V'.op*- oi thi. 1 wr>rl fl 
of tranap"rtn tinn J1T1f l °^ phinnin^. 
Ho WaA involved per«onalJy in the tn- 
tefiitate T a planntnR ne firat. ftideral 
highway ndmhuatrator. under Pm&* 
dent Kbenhow4ir p wbt> okayed lite 
proj**^ 

"'Triiit wajt th« bigge*! publii 
wi>rk*i pfojei:! in world history," aaya 
Mr. Voljie, "And I don r i iMnk any 
of Ui ever realbeod jual what it wm 
goinpc to mean lo tho oeonomica of 
I lii-rt lounlry. I tiiejiti ihe way indoatry 
nwvtjd fHit to o«|Jiirirf ;iu^e \mw il 
had i In- road* to move il.a gooda front 
lb** new, bitfaer aiLus/ 1 

Mun on the move 

SmtLory of Tramipartauon aeema 
n natural title for Mi. Volpe, who 
aaya be lurned down the firat \mHt 
I 'n-siideju Nixon offered him 'he 
won't aay what it wa»). He'a a man 
on the move, whether from one 
limrhjKin to another the itaually ar- 
rivea juwl as coffee » awrvod; hb* re*> 
off I ia five lunn'haoiifr in | day | or fron^ 
orw? goal to another 

Thn 6l-yuar-old aon of an Italian 
taOtnljtWt, Mr. Vuifw ia a aelf innde 
man who driven hiinaetf and ia inv 
juil irLil wiili nondfivera. 

lie tttt kid himaelf. im he doea 
al»out hia fiei^hL i"lhe rwtwn Tru 
abort ia becsuee 1 started an a bod 
ktirrU-r and that hrxl wan heavy" * but 
hia v isi bit- pu bl n mw izi ^ i h r 1 1 n f i n 
u-rm- ^TiiHirin™ 

Mr. Volpe didn't ewttlly atart at 
rhe bniuirn in aeekinff ekn-tive offii^ 
Hia firat try he won w-aa for the 
Governorship He had made a huge 
auLoeaa out of a coiuiLnjLi.ion oorn- 
piny hit ffiaried durinK tin* lleprua 
akui. and had nerved an the appointed 
pubhr works rommuHioner of Maaaa- 
i huw<tla. 

Hia thre*- ternui aa Governor were 
not auetvetfive. He waadefraLiHl ontt 

"1 jjot bitten bet^iuae 1 (nal urn 1 
vote call of every precinct/' he 
plaina. "I should l\jive worked hard- 
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John Volpe's Drive to Keep America Moving 




er- I guess I ever!* *>k<-d ^>«i* details- 41 
To make sure he doesn't overtook 
any details In hi* itjm»nt }ob, Mr 
Volpe lugs as many us five briefcases 
home to Washington's "White Howe 
Aimed, 1 ' the Water gate Apartments, 
when? many in the Nixon AdminMrn- 
liott live (It helps, he says, that bo 
and Mrs, Volpe prefer ei quiet homo 
33 ft- to the biff social bashes of i h*- 

And when he's on a trip, whkh bf 
three or four times a month, he Ukcai 
with him bis briefing hooks" about 
every city, every state into which n**s 
tmnjj; HinJ -vfi.t- his I.Vpurl merit is 
doing there, 

"The briefing book* an? the bible/ 1 
cxpLains an aide, "He absorbe facte* 
And he doesn"t want to be wrong," 

Keeping himself Roing 

Secretary Vol)** will bone up on 
t ht« smallest detail, frequently sipping 
his favorite ertergy-bAiilder* bol tea 
and honey- He?'* a weight watcher* 
who eat* lightly and considers a 
graham croaker a big suacL Ho s also 
a physical health bug. 

'Every minute I £*ve to ewnw I 
figure (rives me ihat much more lime 
to devote to my job." He goes at it 
with a vengeance; tip at 6:30 a m. 
mid onto hia *|k*1aI exercise bicycle, 
then maybe a bit of shadow boxing. 

One tiling be likes nhuui. I he nrw 
building in SoalilHiil Washington 
fate Department is moving into is t huu 
tt is big enough for him to lay nm i 
jogging tnirk mi ihr n*nf 

As docs any executive who has a 
pell-mell pace, the Sefietary has hui 
own recipe for rclaJtation: **1 lake a 
hoi whirlpool bnth at night and I 
sleep like a babv% I take a cold whirl- 
pool bath in the morning uorl 
ready to roll/" 

To make sure he a ready to rot) on 
the road as wel] oh ni home, he carries 
with him everywhere n 2#- pound 
wlnrl|kMf| unit thai mutches to any 
hotel or motel tub. 

Mr. Volpe feels his* I Hps aims* the 
iXHjmry can make a ma lor lonlribu- 
tkm to the transportation *uen*s 
story he hopes will be written during 
the Nbcon Ad inin bit rattan, 

"You know the federal government 
only assists cities and states," he says, 
"The local units of government have 
in contribute their share and they 



have to initiate the requests for help 

lirukhrlnK I In* \vtu\trnni-; ihe\ w:iri1 
What I ho lie to do is make people 
resike they have to think total 
trmnaportation/ not just an imme- 
diate road or airport or some new 
buses," 

He adds pointedly: "Any city of 
over r biir-fTullbn in this country 
has a trsitfourtaiinri [treblem. I t luol 
better look ahead/' 

f 'jtn 't win "I'm ri 1 1 

A tireless citmtpmjmer for Presidem 
Nixon, Mr Vnjpo feela the President 
has shown n deep appreciation for the 
role of trattfjNjrtation- 

"Hell listen to any argument you 
rnnke," the Secretary ways. He won* I 
deny that he's madir his share of argu- 
numis. 

**Of course," he aays of one he lost, 
"1 thought I had a really tight budget 
when I submit ted it. but Lhe Presi- 
dent came buck tad told me to lake 
out another $125 million." 

For fiscal I<J7l> Transportation hns 
asked for new spending authority of 
SI 1-2 billion, a 42 perron I inn-ease 
over Uwn\ I'JUK un-)udmg billion 
to finance expanded grants for urban 
iniropurtuunn. It doesn't aspect to 
spund this much in the 12 month* 
starting nest July, however. Actual 
outlays are coc|ieited to be *7 bill him 
to finance urogram* as diverse as 
building a new ice i uner far the Coast 
Guard and highway bsathidftcaLiua* 

Th? Deportment of "I nin»rioruition 



was created three ywirs by Preei^ 
dent Johnson, pulling together a num- 
ber of independent ngoncies and 
trnnaf erring Mitwv rtLiclUs mvp^v^d 
with iranaportaLion from other Cabi- 
net departments 

One of these was the Coast Guard 
ni..v«*l -iver from Treasury. Th4it ih.- 
oawvsi Cabinet <i<fhf sudih-riK Kind 
C^oost Guard air t rrow|K>rtation avail- 
able for official trifia Is still a tender 
spot at old line departments "Hit-'ir 
SecretaHee 'excluding Dufense? travel 
mostly by <vnimercial plane, 

"I think 1 Vw got everybody in tbs 
Department thinking total transpor- 
ts son now h " says the Secretary. "Not 
just aviation or highways or rail- 
roads." i His Department oversees 
ihr AULHkaii rsiilwuy »nd two other 
M^ralty owned raUnHids i 

Mm* of the SSwTetary'a ftrsl year 
was spent formulating what could hi- 
cmlteda transuoruitioii, f ml icy. 

"I think it was easier for me iIkui il 
would have been for anyone else," he 
says without egotism. "After all* 1 
had the baekgruund. I was the first 
federal highway admSr^atrjttor and 
was publk works commissiooer for 
MriMwn'hu^iT^ As Governor. 1 deal* 
with the problems of aviation and 
shipping, too." 

3nfety firBt 

Mr. VoJpe aaym hk tim priority on 
taJting ofBce was "safety air safety- 
autoroobHe safety. 

"1 think I soon dlKwcrvd that 
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urban tauiapofijiium wan right llji 

there, lull ^iSYMy waft i'iiML.'" 

H is Departrtwait overflew the Motor 
Vehicle Safely Aet and ha* decreed 
Than n lon^ leM nt u< msmj> h riTi HiifiMy 
h I'm i alder simps and bond refits must 
ire Hi:tTid;ird on new iHjii>iiv»UlKi--s 

"VVi'rr going bp save 10,000 liven 11 
year when the air hag unci eoliapfilhle 
bumper are perfected," he says. 

The air teg is an vxrn.-riMLi-rii.il l de- 
Vice Lluifc would Activate huge rubber 
bidlocjiui on im(u'ii 1 . so thai l.he driver 
woo Id be eushioned . Mr > Vol pe nwen I - 
ly Announced I hat the nuto industry 
WD be required tn lie gin usin^ it in 
1973. 

Tli" i nil i|ftUtk- hum^hii 1 m ^mother 
impact device denned to cut down 
injuria or denlli*- 

" We're Roinp; to have* to rod ore the 
number of people killed every year 
M>ttsV Mr. Volpessys. 

Not nil safety ideas srlvnneed by 
hi* l)cnnrl nii-fil have md with whoLc- 
heuned hum mrl some hav- r ■■ 1 1 

ridiculed* 

M You have to do what you think in 
ri*hi p " he say*. 

A j id that's why he foil* cities must 
look Lo rapid transit, despite the 
Wfier urdtappLrtcs* caused by pro- 
posals for bond imu^ lo raise match* 
Ing local money. 

H«*d mthtfr aw itch? 

M Wben you talk aboui rapid Iran- 
*ftf" Mr, Voire say*, M il doewn 1 nvwi 
*ail t^duHrvcly . May be express buses 
W *H do Lb* job specta! buti Liiion up 
fr^wey median stripe. If a guy drlv- 
Ijuiil|m r lo bumper a I 10 miles an 
b'jur sees a bus going by tt AO, maybe 
nf/ ll lifiun- itV r-rimrliT lo *wi«ib. 

'Tve learned this a* a business- 
a Governor und now ft* n Cahp 
^ officer- A rity which doeen't de- 
v *Jopa means to movt hrfo mrmhara 
l*onJe effectively und efficient tv 
frr mi wnertf! JlTe ^ where they 
Wf,| 4 U> no in n city of obsoMfScencc 

"1 Uild the National Automobile 
Utiilurt A^ji-ktioii they didn't have 
^ worry aboui adling rem if tWr 
Hot rapid transit. If of 
U **» cities don't look ahead* lhe 
Jf^Ph> won't be able to jjeL to (he 

^^tooitik to buy ctn T anyway 

*h Mr, VoLpc* romfortahle m a 
'""tnplt^ fud HWGJlti?r fllld hyjjy «|it inic 

■i^+waii with a big. Mi Mp r N-d pen. 



llk-H iiround the country in a Const 
Cimrd jol, he is Lon^ckniB of area -by - 
ore© diflTt^enL^es of opinion on trans- 
jhirijiiion neodi*- 

For mm iy purt* of th^ rountry* 
nv*tor trnnnport » the only tnodo^ 

[n meircifKiliuizi arena, there b 
Ki^onizini; over iiuim imnfliKirtaiioh 
' the SeLTotJiry notes glumly I hut 2'tfi 
load transit oyntenra went out of 
buJiineoB In the inflt tV-w yenmL 

There t» treniendo4is cum pel it ion 
for funds for roads, airporiH. buiea, 
kijt'h ri("«X'i| irrttuiit on rnila, 

Secretary Volpe aeofi su* I he tp-eat 
hope for rapid mn»§ transit the tm^krrl 
Air i-uflhion vehicle, to pa tile- of any 
nei-eKuiry tt|wed up lo ah moirh afi 3^0 
tniiee an hour 

"It's earning, and it will be & »u* 
ce»a t ia he predlfls. To baek up tlu- 
theory, the Deportmeni in Ruing to 
btiitd a 2U mile trftck ni I*ueblop 
Colo. 

Rapid trurwit nL*o is fp>od mi^dii ine 
for fMX'Lul ilU r I he SecreUiry i hinlot, 

u tf you can move people from ihe 
inner iity to thi* outlyiiiie nreius where 
I he jobs are, yuu ain't help hui *^|ci* 
tOfUt of these social problem^ And if 
you van move tn-nplr from l.htsuburlm 
into the i:ily, you can solve some ol 
i he probUMns of (Jie rity demy in g ns a 
center oftemmww." 

Then- riiiic hiiaie hkt- n humtma 
downtown lo Mr» Volt*?"* adrep- 
nline ( jumping. He'll mentally Nke up 
ilit* problem* any building under eon- 
fftruetkm will five the iHiildrr, And 
the corn*; 

Walehuig o tower (Jtoup in Atknlji, 
he rtteftuUy remarked: "And juHt 
tiunk he |thc boitdori doem t have to 

r i i- 1 1 r i ■ i n r*rinw >[.jp|tn^e-*." 

Past, pre*«nt and future 

Mr, Voire flold nil his inLerest in hin 
i-onfltmetifin iHHtiness loa broilu-r on 
bejnji confirmed to the Cubmel. Sev- 
eral of his project* were under way Ln 
WctshiniEtnn when he Wiilke<l in in th. 
room where a Senate tTHnmiltee wom 
^ O f ^bMrtrru j his nominal iun. The sijjpM 
nil raad t 4 'John A- Volpe Conatruttion 
Co." 

By the time lie walked out, his 
workmen h*d done n rudh poini job 
on I heir own. The signs nil said: 
' Volpe Construction Co." 

Mr. Voljw has been touted as a 
possible Senate raiv opponent against 



Democrat Edwnrd M Kennedy. He 
Hcoffs at Lhis wuRgoatmn. 

*"9ut^ I've beard those stories, Boi 
I am not a candidate for any elective 
office- Period* ' 

Thin hjifin't. however, dimmed his 
enthusiasm for Reisihlh-an rwiliii^ 
He'« always willing to duck in on a 
6,OJP- meeting wherever snd when- 
ever he can. Otw reason is thai he gen- 
tilndy enjoys political meeting «- 
pv. uitly Lhe mingling with people. 

i can gut like «> for a week or 10 
drtys. but then I have to have a hmg, 
weekend/* he explains. 

\\ hrw fn j p»-c?. u chance 1 he likes to 
tie ill the son on n beach and every 
once in n whsh- ^t-L : n u I l.hhS * if bridge 
A devout Catholic, he goes to moss 
my dsy, whi'rvvr Jh- L-h. 

As evur> h Administration official 
dtHPs, Mr. Volpe knows there Is s time 
bmit on bis Washington years. He 
knaps it in mind 

"We've got lo double our triiji*p<»r 
tat ion caparhy in lhe next 20 yean," 
he says- "Think of thai- In 30 years 
we've got to match all of history. 
When 1 get through* I'd like to fed I 
have developed n balanced transpur 
tat um system. America b going to 
grow, we know that, But the way it 
growi^is wbal s tmportjinl. And trans 
^irintion will determine in u big way 
w here weare in i he end of t|>edei^de. M 




tV/iffn Secretary Vvfpc teU Washwgton 
recently on one of his trips 
in punt/it of support for balancedr' 
tfansporfatwn, Nation s Business wmit 
along with & comer* See foHowmg page$. 
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John Volpe s 
Drive to 
Keep America 
Moving 

ttmtinuetf 



A/most as soon as the wheds are up 
on his Coast Guard /st Secretary 
Volpe goes to work editing And 
rewriting a speech hell give in a 
couple of hours in Kansas Ctty. Mo. 
it's a regular pattern he tattows on 
hts numerous across the t:aunvy Trips 
ro self his transportation concepts. 



At f/?c? Georgia piarn where the giafi 
C5-A military air freighter is mad* 
Mr. Vofpe Questions Lockhe&dofficid 
about the potential of a ciwfian cargi 
version On any lrtp r he sQue&ies I 
as many meetings tfs he can & 
thf* total transportation scerii 
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Votpe foM Centra! A riant j Pray fete, 
'"c .. rtoj /to aty £^/i depend safety on 
* merit of frMnsponBtion—'Vt 

fo a mix." 4 tor //)*? xpeech b$ 
*tw*)t$ we. ttm* wtm greetings 



wirf goodbyes to toc&l otticffls 
before tewing for the next stop. On 
this 32 hour trip, Mr Votpe spnke 
twtce tn Kansas City, four times in 
A items, end Qt\$e cash m Pine Mountain 
*nd MeffotMr* Ge. He eteo held ifuee 
press conferences. 







John Volpe's Drive to 
Keep America Moving 

cotitt titurd 



7hi5 Secretary constantly urges citfic 
and business iuadvrs to unite behind 
transit systems ih^r lv/W tidftquMty 
move peopte to $nd from the city 
out such systems, he warns in speech 
such as th* ont m Kansas City shova 
and TV press porteys such as the ana 
in Atlanta at rtgftt, "the city is 
heading fvi vbsotesctmce " 
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No matter whmc he Ifc the Secretary 
attend? mass every day (here ht**$ 
at Sacred Heart C&tbQlrc Chtitch in 
Atlanta) Ha caff count on one hand 
the firms ha has missed mass in 
Ih* past 30 years. 



END 



Opening Doors 
to Opportunity 



Rev, Leon H Sullivan is scoring 
victory after victory in campaigns 
to bring the underprivileged more 
profitably into the profit system 




Ot Leon Suffjvan in front of * new sttperrnafkQt, the fatest of hts many 
projects to bring Negroes into th& mainstream of American econom/c A/ff. 



"For my people/* aaya the Rev. 
Leon H. SuUivan, "I want ham and 
egg* on earth instead of milk Mid 
honey in hniM 

He ha* been working wowtow in 
moving hid people toward thai ijoal 
Arid more 1 * to come. 

Dr Sullivan, a Negro, ie tfci 
founder of OpportamtkB Industrial i- 
juitiou Center* Inc.. treated in 1964 to 
provide job training to diaadvanlJ3ged 
Jluladelphia black people and tt> give 
ihem n cnu k tit a variety of induatriril 
jobi which had long been beyond their 
reach 

There are now aorne 90 OIC centers 
throughout the country, ffom Mont- 
gomery, Ala., tti Seattle. Wnah,. and 
Sad Joae* Calif., to Roanoke, Va, 

Last your alone. 20.000 men and 
women, generally untrained and un- 
Kchooled* nod mostly black, went 
through OIC training. They now hold 
jobn in a wide range of ikiUft* Many 
would fit ill be in menial job* or on 
welfare except for thin opportunity 
io tatter themselves*. 

It in eafimaLeri thai these people, 
mid olhctia wbcN hav* cone through 
OIC before them, have added $40 
nullum iii new in« orne n> niii]nrL:i! 
evonomy and, jui*t a» impnrtattlly. 



have reduced by $10 million the an- 
nual coat of welfare imd other amini 
since to citk*, state* and the federal 
government ► 

Must men would be satisfied with 
such an arcoEn^iirfhiivtinL Not 1±hh\ 
Sullivan . a product of extreme WeaL 
Virginia poverty who thrive* on set- 
back* and ctoillenge. He told Na- 
tion*» BlISINKHti: 

"We now huve liIkmjI 3fUNlO people 
in OIC training around the couni rv 
My aim k UX),000 in a vear and by 
1980 I hope we will have trained two 
LiiiUkjii in ji 1 1 

Not io many year* ago, if you men- 
riipn«>d Dr* Sullivan Lin ji E J iii l.n Lutph^i 
hiiiinnnimiiri you were apt to be told 
you were talking about the city "a No. 
t radical out to destroy the free en- 
terpriae flymem. 

Mention him today and you'll find 
he's been emhratud by the Phi|ndi k l 
phia cxrtmnunity for hia von- 

tri billions in the field of Negro 
omployim-nL 

Roar of the "Lion of Zlon" 

Mr Sullivan's activities during the 
early Sixties wen hardly of a kind to 
endtt&r him to butinefwuien 11*? ll Lion 
of XUm" a* the hulking, fool 'five- 



inch pastor ■ if Zion rtuptirit Chunh 
Hometimea is called* decided to take 
on thoee he felt were denying decern 
jr>ha to Nejrroes- 

At bin requeni more than 400 Negro 
pastor* called on their parishioner* to 
hi up buying from 2U i^hiLKirlphi.i 
hrnm accused of hiring tte 

Job opimrlunhie* o|*jnod. 

Dr, Sullitnn had made- n name for 
himself bui he soon reti lifted he had 
won only a partial victory. Thcaffianda 
of jub* wen* waiting to be filled in 
Philadelphia, but few of the dty'a 
Luiu'hio johltaw mostly Negroes 
were equipjied to fill them. 

It was here that the 010 onmtfpt 
wjis Ijorri. liiftjii Sultiviin w:jh ib-Ler 
mined to train the people »u thuy 
- nuld iuki' tfkM A Pbiladclphiji 

phJIjnnthropiat donated a aU-atory 
building. 

The city let Dr. Sullivan take over 
em abandoned, rat-infeated jail, Mi* 

IT^vvlerl l k hil:ldHp}Uli mfoiinEinfl li n 

uaed. unwanted equipment Utah. 
electronic* gear* a computer . ji whole 
i;hemi».try lab. 

FtamnesetunMi hv^hti te> Kra^p I he 
idea that tlisa radical man or Ihu i li>l h 
waa nut out Ui deatroy I he free enler- 
prtee n-yatem kit no help hi* fttople en- 
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Catf Hnirston, pr&£tifent of the "Oor Market ' 
rud store. And Dr. Suffiv&n discuss the new 
Nftgro ownad onterprtsv. 



fleo Ssff&rd, a forrnw Generof Ef&ct/ic Gk&ciitiv&* 
shows Dr. Sullivan & component made in a N&gro> 
run acrospacn plant 



■■mm n- uJ ii.- fruil.-. ! >r SliIIm- hi 
I nt the time: 
"The benefit* of the free anterprfr*e 
•v Hi.fni wtTi'n'l fillf-riti^ m my |KHipl+ i 
Wa were get i ing iTumba* 1 derided wt 
"I ii mid Kelaome of ihv bread m*U\n\l " 
Alniemi from the Mfltt 01 C Wfl* a 
rttic itsH C pqUnry to what wan aaid» 
I Wert* men and wtmu-n on welfare 
yfoo wan Led steady job* Snslend of the 
dak*, They earn* by the hundred* lo 
"*ifT" Up. 

Ira the beginning; *k*pticd employ - 
«f»*pMd to Rumble on OH" trninra* 
After n white these same employer* 
ftetualty began anking for OlC work- 
Th* word (fol Hmund Milladelphia 
I hat St wo* good buidnw to do huai- 
^ wilh Lmm Sullivan. 

The prtjaistirp ihnt Dr. Sullivan was 
Applying wdm black jjuwer nil rifth 1 . 

not (he type you generally ima- 
Kinu Mi- h JJB painted out many time*: 

iP l My that black jjowur without 

KMn-n | M1 , M .r .inrl lira 1 1 ij «iWflT ia tU* 
l**Wer M 

Ending their way 

The kind ofijenple who <ame i« I)f- 
Sullivan 1 * training ivrsier imghl have 
dim T>uraged a Imr man. Some could 
nni Hrid | iN.'ir wm- mi n Nik ur rend f>r 



writ©. H« teiitflil I hem a^dni£ rtnrJ 
writing but billed it wmnw mention 
and fTOtnpuLation a© they would not 
be aw burned Men who had buera lift- 
ing p&rhnse cans found ihev \wu\n 
?i riant to a Lt! he mat-bin** Women 
during I ii'ft he* tune skilled kf-vpumh 
operate*™ 

Racial t-fftlri*HI# ebbed and flu wed in 
I hi. 1 1'irv iii iSnrilnik Ijjw. IujI ].-•.. .n 

Sullivan kc fc pt ur^jnu, "Build, brother* 
build; not burn, baby, burn " More 
/inrj more of hin [wopir iraintxl nnd 
ii inre 4i nd more i» ibf-rn cm m-Ii- in 
I 'Sulnrl.-I rhhiii .tlune nlntiwt 10.000 haw 
bwn trniiwd and plavW in ui^ful, n*- 
wardinx employ merit- 

Dr. SuUivan in not uonU'al (b iakf 
on one projei'l and fr«[ on h Liun i- 
Uej*l tB not in him lexicon nnd thf 47- 
year-old jiaator b L-Dnxuiitly on (he 
«eajrch for new way* to uplift hit* mot* 

Ai uUmt i In- thi'H< ttu^f>H v pnjgrjirn 
whb iati hin}? bnld, [)r, SuiM van i|e 
dUbd to lake another bold utep. I hiii 
one inio ihe world of bualneaa mvt^t- 
ntetiL To h» i^iriKhif»nera ons 

S^n?day h« anwviuwd the atai r <>\ thr 
1(* »6 Plan. He aakad for 50 mmabm 
uf I he i^ongreMaUon each to out up 
$10 a monlii \ut nmnib" iImji]| 
ihr jirine of a it*xkI U"lt*viifion aet to 



bunch an invealnicitl «. , oo|)eTalive 
jproKTfinu 

u At iliat lime there was not ■ ltp||f 
-i[*nn ii^>m huildinn -ir lhv m/* i w..r 
ihy of the nanie, which waa owned 
by hlaHt people in all Philade)nhia/ P 
^ riHulIJi* 

r rh*-r* fr tiltfo wjl* not a pun^lo nhr*|s- 
l*\ng c*m%ct t fiktory or tank dflveli^i^d 
or owned by Negroes. 

IhrtiL-;id «f S(> volutit^ent Dr. Sulli 
van «o( U0. That waa in 1962. By 
1965 thtm W4Er*4Qu [n-n.. umih- Tm. 
day. there an? 6,1 NK), jnrliidin^ oulajdo 
con tributorH, 

In L9B4, the Plan buughi n 

$75JHjH^ aufirtnMmi building. A year 
Jailer ground wa» !truk*n for n tviillbn- 
dullar Kiifdim a|atrtiiMmi com thv 
flrfll of H-h kind and aaeo de\^iop*d and 
uwned 1«> hi. i' 1' in Phdndrl 

(rfiia'a hiitory. Then? soon were 
iH'Hipir .hi (hi* wfiiihig lint lo move in. 

bp 11167. work heftan on a n million 
ahoppitiff renlof ru I lui 3"r..^rr-> II. /.t 
li rinw L.i^ HI M-m* owned by 
kdai k etstnt|>rrfieurft Bffouiaa tht pr*i^ 
Jact waa a gamble, arid to five it llfH 
bilJty. ail large «atabliNhioeni» wc«ru 
Invited to "anchor" the Si .3 million 
mortgage 

Two hankH. a Bell TeJapfcow oflW. 



businessmen 
march on 
Washington- 



Busmessmen wiU march on Washington. 
April 26. 27, 28, 1970, for the 58th Annual 
Meeting of the Chamber of Commerce of the 
United States 

This will be a different kind of a march. 

In this march, top community leaders from 
all over America and abroad will be coming 
together Jo hear directly from key business 
and government officials .they will 
(aJk vwih their Congressmen . , Ihey will 
have the opportunity to discuss what's ahead, 
to question, suggest— and to argue. 

Plan now to let your voice be heard; be 
among the groups already planning lo attend. 
Contact your local or stale chamber of 
commerce or trade and professional associa- 
tion for information II you would like*, we'll 
be pleased to send you a copy of the 
Preliminary Program and a Hotel and Ticket 
Reservation Ordet Form Just fill m the 
coupon below. 



1615 H Street N W . .'Washington DC ?00C6 

□ PieaM tend me a copy o1 itio Pmmnaiy Program lor the National 
Cftorfl&#r'l Annual Meeling m Washington April 2&-2S 1970. ahnwjng th* 
jptjitars and paner nwntwr* and iho issues and problem* to tm discussed 

D Aiw> — pi«aw 'tend n>* h&tel and iicfeftl reMft/uiion Jotm* 



Titr* 



Firm or Organif alien 



pt Adttmi 



Oly Stum Arid Zip Co* 



Opening Doors to Opportunity 




Investors* checks to finance more Negro businesses 
get the persons! attention of the "Iton of Zton." 



a Marriott restaurant, jt Flofsbdm 
shoe store and an A&P aupermarkeK 
are doing burines* m Ptogrera Plata 
today. 

AIL nre managed hy Negroes. 

"When the A&P food si ore chain 
signed a iiuilmn -dollar JUyear knee 
it waa I he largest agreement ever 
in licit! with a blank group In the his- 
tory of America/" aecurdinjf La Dr. 
SuHivan 

Murtf prcj^rc&*s at this plaza 

Things were really hapficning The 
Ford Foundation gave the Zion Non- 
profit Cratritabte Tnwt aa the 10-3fl 
Plan wan legally ruirrwfdj ft t4QQj00Q 
grunt to build an Bntraprari«urml 
Training Center nl Prugreas PLaza. 
Operating day and nighl I In- * hiHtl 
has turned out hundred* of black 
manager* and entrepreneur* for Phila- 
delphia* 

l^uer. mm I her Ford grant hptr*H 
set up a National Economic Develop- 
mental Center which train* Afro- 
Attierkan economic duvettppflra for 
• hi*r * mi - ■i-.'.iiid the country. 

One spring day in 1968 Dr. Sulllvnn 
put in 11 phone <3*ll to Mark Morion, 
vice president and general rnanagerof 
General Electrk'ii huge Miraile and 
Sjuice Division at Valley Forge, Pa 
He casually invited linn n» hrt-?ikfnst. 
The t^«» men hud *-rnn*- 1^ know eaeh 
other when the Negro pastor wan 
acjrounjring around few equipment for 
hit* OlC o(mtjiLloji. 

Over i^fTea and toafll Dr. Sullivan 
linked Mr. Morton; "What do you 
need to start an ci wo*|kh « mm nany V ' ' 
The GE executive already wan aware 
of his hosts go- for -broke approach 
but 1 hi* one tcnik hirn aiijrhtly abmk. 



He laid he would huve an answer in a 

At their next meeting Dr. Sullivan 
hung on every word aa Mr. Morton 
spelled out the ttwnpJexitics of launch- 
ing an acroatmce firm fmin scratcfa- 
FinaLly, be asked* "But where do 1 
get a guy to run it? And what mum he 
know? Juat give me the qunlifieatkina 
and ill and the man." 

Mr. Morton put hia staff to work to 
draw up the qualifications that an 
nerosprtce oofnpcjjy manager should 
fHi!teiet>. Among the ataiTtiCI waa Ben- 
jamin W, Sallard, 39. n highly-tnl 
en ted production manager with a 
promising career at GE. Mr. SrtUard 
ia a Negro. 

Shortly after receiving the GE start 
study, Dr. Sullivan invited Mr. Sal- 
lard to his borne. The In iter iissuined 
the viiit waa ne^waary to rlcar up 
some points in the report . Dr , Sullivan 
peppered him with question* Mr 
Sattard waa completely unaware that 
he HCUltBy waa being interviewed to 
head up I he nation"* tirM hlrii:k-man- 
aged aerospnoe company. 

Not long afterward another of Leon 
Si j 1 3 i van's d renins beRa n to Ln ke ahape 
^ ] id Progress AeroHpaL« KnL*?rprtae»* 
Inc. j a maker of parta and romijonenta 
in tf^eaerrtfi(jiiL?e fieid, ^ it Niched 
True, il had no nnmr\ no |-ljint. it- 
Hi|Lii[Hih^ni , and iinlv "t\r nrnjilrtytts 
Ben SaJlard. 

But Dr. Sullivan had been busy be- 
hind the scenes and soon thid waa cor- 
rected with it $ 4 l r blh u tm wntract 
r'r-i - 1 1 ■ lii-nerjtfi Kti^ tri- (JK'h irimlvf 
meni waa viaible all over the plai-o Ah 
Mr. Morton waa to wy Inter: 

**PAE must aucceed; it"* idrewidy 
i.ik.^n :i h.iH tW.i-n ns ..ur beftl [people, 



and the ones* lie v. Sullivan couldn't 
hire are working for PAE aa con- 
sultants. " 

Soon there were other contracts, 
from Hoeing. Fhilco-Ford, Westing- 
hcFUHc* and the NaEiunal Aeronautics 
ind .Spun- AihuinssiiMl tosi. AlkiIIl^l 1 
So Hi van enterprise had been suoL-oaa- 
fully lifted off Ibe Uunebing pad^ 

Clothes mjiklJiL;. too 

At a bun l I he time Dr, Sullivan wtw 
scurrying nrijund U* get PAE organ- 
ised and productive ht fc waa engsntvr- 
ut\i I he birth of still another (Jrojectp 
Progr^ee Garment Manufsn tunn^ 
Fn^rprte, 

Working doeely with the Idler- 
national Ladies' Garment Workers 
Union and the Villager Corp.. one of 
America's Largest makers of women's 
garments, and with the help of the 
Singer Carp. H he wan able t o announce 
in AugUHL tin- rri^iiing of i'hilii 

del|ihui*s flrnt Negro-owned-and-ci^ r- 
atufi e/ k ma*nt factory. By the end of 
the year it was producing chit hint? - 
appropriately laV^St^j "IVn Tturiy- 
Sue Fostuona/' 

One of Progrtw Gannon t*« majof 
pun-haacra today is S*?ani Roebuck & 
Co. Of this arrangement Dr, Sullivan 
Hays: 

Mr |Arti^ur( Wood* tlie pti^idenl 
of Seem* baa become one of my 
ft*Ofig«M supjitprltfra. Hu biia taken a 
pareofinl interest in what we are try- 
ing to amHiipttKh mid iie haa bncoOfeft 
a dcee friend/' 

'Hiough perseverance and prayer 
have hud a lot to do with Dr. Sulli- 
Viin"* -\\].<i>*-^ niiinv of' In.s id»-M-. 
would have died Hb^imiug without 
fund*. There have boon granta from 
foundation* and outright gifta uf earth 
I'ul in iliu -.-ml ifcie federal govern- 
inL'Ul k-i>- | njt L rp \ \u} bi|i money. 

OIC T * bud^c; in rosa the eountty 
amounted to milJion in 1909 with 
a substantial portion of thia i-oming 
[rum ihf < UBcM of Eranomic Opportu- 
nity and The Departrnenu? ,uf |..bU.r 
and Health, Kdur-atlon nod U.-liMn 

To achieve Dr. Sullivan '* goal of 
L!K),Q0O trainees g year in OIC tmiem 
will, he eaya^ rwjuire tin outlay in the- 
neighborhood of «<X) million. Dr. 
SuUivaja » confident OIC. whU+i la 
now being run by n profesaioiud *lnlT 
but wbiehatjll geta plenty of its rounds 
er'a time, will receive the money. Ulti- 
mately, he think* OIC will become 
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Stay clean with NCR Paper 



Take your pick — KCR Paper or coal-lil-:** 
carbon. NCR Pajwr can't smudge. NCR Paper 
can't amour. Even copies fur down in the stack 
stay crisp, chum, and ea&y-torcad because 
there's no splutter* very little spread. NCR Paper 
Is the modem paper for moat of your business 




forma for another reason — it reduces the total 
cast of the form* because it r*duc*« the nmnunt 
uf don<:;il hand work iTOjuirftd, \ T CIl Paper 
iti made only by The National Cash Register 
Company, Chnrton, Ohio. Your printer or forms 
iopplkr bfti tJie fnvu. Dig- j^QJ^^i^^vj 
First and I urt most in rarimnJ^s paper f^f^ % 




Opening Doors to Opportunity 



For 6C you can 
get the same 
plant site 

service we give 
Chrysler. 

The price of n postage \!timp. 

Thxt\ ill you need" 10 command the 
service* of the 100 plant-location spc- 
cialiiti of the Nfrw York State Depart- 
ment of Commerce . 

Here, ready to help you, u the ic&m 
of experts whose custom -nnuk, iivdepih 
uurfics have helped some of AJnc^icu ,, !!. 
leading corporation* decide where 10 ex* 
panel existing plants and locale new one?. 

Recently, in cooperation with Chrysler 
Corporation"* management, wc analyzed 
I he tax sjtujitson m the Syracuse area, 
the location of their New Proem Gear 
Diviiioo. 

A comptelc, M-ragc study cum pared 
the lax situ4tk>n in Syracuse with thai of 
three other comparable shes in oLher 
*lat«-Tbc siudy Jm) deLnlcd other basic 
plant-location factors, including trans - 
partition, labor liability, availability of 
suppliers and oiher resources 

The outcome? CftryiJer decided to 
build a muJtun ill ion-dollar, 558*000- 
■vquare-fool addition to ill existing Syra- 
cuse plant 

When you face a pjant-locaiicpn cteri- 
*icin t you want the best advice you car 
get. And you can get it, just as Chrysler 
did. on a completely confidential bfttis, 
by writing the New York State Depart- 
mem of Commerce. 

Meanwhile, find out about all the 
other things we can do for you. Fill in 
and mail the coupon below, lodav 

r 1 

1 CflnntufriKHttf N«al L Mc^lati 
New Viirit Sfcme Dtpi nf Owsfhtrc* 
J | 2 S[3i< S^rrrr k. — - ( - - 
AJbany, N.Y. J 2207 

Check the bttchutn rcKl wm ud Allien 
tUt coupon ta ^our fcmnn*** kttcrhritt 

Q laduwllt 



the* fiuijor («mpqrnrot of technical 
training in this country. 

Prom I he Utsjmyer f *sLitnd|N>i[ii r hi- 
government 's rurHributinn in OH" 
manpower training i* a sound invest - 
tomtit. Dr. Sullivan can show that OIC 
will train n worker for S 1 .3CKJ on nn 
average, or about one third what the 
federal govern men i norinalh puv* in 
I hi* I 
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Going national 

As more and more centers bedpan 
operations Dr. Sullivan realized he no 
longer could dm! with lb' hiMur^ 
community on a city by city bei^is. I h- 
wikjIlI have in involve industry on u 
national seale. 

The busie goals had not changed, 
howev er People needed lobs, and in- 
dustry and business needed workroi- 
It wns n quorum 4 if [Kiinu^ Liu- l*u 
ingredients together, but on a much 
grander mule. 

4 'I decided, then, to organize a 
national advisory cotimrU com posed of 
the top industrial Icadersof America 
Dr. Sullivan remetnbers- "And I set 
my fright* at the very top J* 

He did not have to go far, The 
Scott Paper Co, is headquartered in 
nearby Chester, Pa , and there he put 
bb proposition to Thomas Mrf'uhe, 

th^n chairman cti \hr IhwH 

"If ftriyutiF- mhiIH 
executive industrial leadership it wan 
Mr. 'McCahe/' Dr. Sullivan wrote In 
bi* nuioli[i>^rn|iln . 'Huikl. Hn>llier. 

Mr. rVUCftb* agreed to help and 
sjjon vv.ih on i be ieli-|jlmr«' * irltinu 
frienrls. some of the big Rest names in 
American industry. The late Gerald 
PhiLlippe. Umrd rhoirninn of (Jencrnl 
Klwtric. wciuld iarve an clutirnian nf 
OfCfl Nutkjnal (nduiftraal Advinorv 
Coundb Joining him were William M* 
Allen, president of Boeing: Jopeph A. 
Dallaa, vice president of Du Pont: 
John T. DornuQi^ clvfiirnum nf tbe 
board of the Campbell Soup Co., ifid 
many other* 

In February, 1968, the council 
gathered m PhiJmiclphiji Uyt hh mil ml 
meeting. One nervspoper billed il " the 
formMlihble.'ind intSueniLiI yroui- 
u\ buKLMi-^ r - t.winhfi^l in the 
recent history of Philadelphia, at one 
place lit ont? lime." 

George Champion P former bcuird 
chftirrnnn of the Chase Manhattan 
Bjnik snd a strong supporter of OIC, 
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Hold' 'T^his is the most extraordinary 
end exciting program 1 have ever 
seen. The busin+w* iiwarmiuniSy "t" 
America must help it to suooeed." 

And J- Pfttit Austin, president of 
Coca-Cola ♦ exelaim«d t "It ought to be 
lUi plicated aerrjea Amcrka,"* 

Afire with ni?£f -reepeot 

President Lyndon Johnson loured 
the Philadelphia OIC facilities in 
June, 1967- and talked with mrmy 
i nMiiK'K'-s. As h^- Wrjis leiiving he snid - 

"VVbiii I fnive seen is not fut&t a 
training program. J have seen men 
and women whose aelf-respeiTt is tk>- 
^Liininn ui l.iurn in*irh' ihL'm like a 
flame.* 1 

QIC, conceived as a means of 
helping Philadel|i|iLi h dis4idvj-icii;ifli-d 
bbteks, draws neither a geogr&phk-nl 
r4or zi color line todny. Some ftO per 
cfmtuf ibr ir.iirn-t^ in Shu Jurto, (\iln . 
«re Mexirrtn-Ameruiinrt, Sixty per 
ci-nl i*i iliiwi' in Uotiiioke, V"ik . iire 
white. 

Many Indiana attend QIC training 
fan Oklahoma City^ A now center i* 
planned in Kentucky'* hill country 
for |Hw-r white* 

Nuw jobn and nt'w outlooks replnti? 
despmr tor most men nnd women who 

ntove through OIC tniminp 

man's oscjicrifnce, although not typi- 
i:iL tells t)n- ^Inry 

"Tie i^riHf into n^y lifiM?n>enl nffiLv 
tn the rhurrh one day/ 1 Dr Siiltlvnn 
reodls. "He was not Ion % out of in iJ 
lb years for grand larceny. He had 
tried to Ret a job but his prison rec- 
ord was against him. All he wanted 
from rne was | lumdout. 

**I gave him a dollar and Raid. This 
won't List you Jon§r< What you need ia 
a job.* I umvuratfed him to try OIC 

"One of ihe h\^m% industries in 
Philadelphia took a chance on him 
after he completed his training Ml ft 
riLQvhmisL Thai was more than three 
vi irs ii|£n TlkIjiv, i* fi /i>rei3i,ifk and 
,i reAiMt'tet] man in the community 

Many other Amerieans have mkined 
ruspeet iJiriwfth Dr. Sullivan's effort s 
t-ouplivl wuh i heir own. And Dr. Sul 
livrm hnpe» I hi? story will be repeat - 
ed among non-Americana T too. 

la try ing to get similar } ol train - 
in* programs for the unskilled stnrted 
abroad, and elready the guvernifieni* 
of Kenya, Ethkipia. Algeria end the 
DominU tii Hi-; Pttblii' havL- imk^ him 
iu help then i do Nci. END 
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Why not ask 
West Penn Power 
about 

100% financing 
for your new plant 
at low-cost 
interest rates? 

We have the answers. 



YVESTem PENMsylvama otters 100% plant 
dancing and seven individual financing 
programs for you to choose from. One of Ihese 
includes a low-cost 4% interest rate on one half 
M your total building cofiL 
T o find qui what it can mean to you, clip and mail 
this coupon. West Penn Power hasihe answers. 



V B. Livingston, Manager 

Area Dove Eo prnen r Oe pan menu Room 02 1 Hf^t Pp an 
Wes! Porm Power, Gic* nsburg, P* r 1S601 Pawrr 
Phone: (412)837*3000 

rut, I would like the answ*i * on 
WESTorn PENNsyfv jma'*: 



L! 100% Financing 
□ Manpower Training 

jm 



\ \ Marking Sf-rvicr^ 
U Plant Location Settees 
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Quick. Who started the 
truck leasing industry? 

Are you sure? 



Joe Saunders started the automotive 
k^Lsinn industry back in lJ-Mtt. You set', 
his Moline Dread naug hi broke down, anfl 
lu a I wit -rowed £i "T" Model [nun ;i friend* 
paying by the mile. That put the idea in 
his head. 

Now the Saunders Leasing System is 
the only major company in the indusl i v 
tota&y devoted to the leasing and renting 
of trucks. Saunders 1 efforts are not 
diluted I y entry into less familiar areas. 
We're truck leaning specialists. 




Knowledge and experience amassed 
over the past 54 years give m a whopping 
lead. 

For instance, Saunders has compiled 
the most comprehensive operational cost 
data in the entire industry. That means 
your tease is scientifically figured on 
"facts to give you the most realistic and 



eijllllable }.\U' 

Experts engineer your vehicles U u 
maximum efficiency and economy. And 
Saimdrrs eupiihilily in the licit I of special 
equipment and special design brings you 
lots of special benefits. 

Maintenance? We con If] go on for 
hours alx>ut that. 

Our training prog ranis have 
produced a stafl of expert mechanics 
who can show others what ifs all aljout 
Maintenance facilities inmiporate the 
most modem layout and safety devices. 
Equipment is the latest, the finest. And 
we have more of it* The maintenance 
program is the most precise and intensive 
in the industry, It heads of! trouble. 

In the mat ter of safety, we give it 
the works* From driver records to road 
tests, physical checks, accident analysis, 
to truck inspect ion, compliance with 
safely regulations* And more, It pays, 
Our customers' accident frequency ratio 
is the lowest. That saves our customers 
in iiiMirance premiums, driver in turn , 
and downtime. 

Saunders has a hmn story of growth 
and success. You can pet the rest of il 
with a phone call or a note to Saunders 
lowing System, 201 Office Park Drive, 
Birmingham. Alabama :: ^23. 

Chances are you'll get a better lease 
from Saunders. 

After alb we started the indusl i y. 
Naturally we know more about it. 



Saunders Leasing System 

* '.ill SJ H K fi'.l S G56fi frof 




Our Business is Leasing and Renting Trucks. And we've been doing it (nr 54 yearn. 



If Jack Lemmon had taken to chemistry instead of 
comedy, he'd still be living in Massachusetts. 



J ack left us to pursue a theatre- career. And he* been making 
peoplr smite ?ver sjruv. So ihe !aufjh\ cm i^. 

Uuy if | jck h.ul chosen to pursue a technical career, he 
would li.ivk* found Uis home sljtt* of Mahsjchuselts 
rich in job resources. 

And with good reason. 

Massachusel t% has lung heen recognized by 
industry as possessing an ideal business climate 
and com for Li Me living environment, r.irh 
Year mure and more concerns are locating 
here to take advantage uf suih allrjctivc 
features as our unique industrial diversity 
(ranging from apparel to space a^e 
iquipnu-nM; nur work forte that rjrvU 
2nd in \ht U,5 + f«T stability; our vast 
R&D complex of nver 900 laboratories; 
and proximity to Europe's lucrative 
common marke!- We could goon and 
on, Rut why not find out for yourself? 

You'll sec the kind of cnvirunmt nl 
that produced J P tcfci Lemmon, Then 



maybe you'll see how we can scl the 
stage for \ our business. 



For a closer look, call (M7> 727-3208. 
Or wrile us at 1 00 Cambridge 5hwt P 
Boston 02202* 




MASSACHUSETTS 



DEPARTMENT Or COMMERCE & DEVELOPMENT 

Carroll P Sheehan Ccunrn^swruir 




Is the Government 
Year Outdated? 




At DM minute aftur midnight insi 
Nov, I virtually every federal govern- 
nienl depart menl found itiielf form! 
to ojirrate without legal autl>ority to 
*perid money, 

Ir m not an unusual sjtusiHjn 
jind the government did not oollapfte. 
but It pointed up Again the awkward 
rharaiTtirr of operating the vast federal 
estabiishrnenl on a fiscal rather than s 
i slender year basis. 

For iromtme, the IST70 fiscal y**r 
N'giHi last July 1 P but on that dnie 
not one of 13 major appropriation 
bit In hud i leared Congress* find heuii 
signed into Uw by (Jwr Piwictent. 
Three month* later, one third of the 
wuv into the new fiscal yew, only i*o 
money bills hud been enacted 

The only way to keep the govern- 
ment going '» for Congress Co pass 
stopgup resolutions authorizing day* 
to-day ex|wnseR. Sometimee, us hup 
nenad last Nov, 1, this temporary 
authority rum* out before another 



U^mporary mejisure. can he nppmvMr! 

HiLIn rri,nrl.ir!y been intrcKliiL^rl 
in Congress to make the government 'ft 
fisiitl year cuim ulr wiih [h>» . iili'miar 
year bin thrrr u- no ^rem grmuul- 
swell of support for liie changeover. 

Tin hlirky HLlujil jiMi jilkJLJl r+|MJtifi 

ing comes because of the way our 
legisbuivt- nyau*m work**. Money sel 
dorn tn ni tu ally approprinied for a 
] in. is- nun before it it* riuthorifted by the? 
full Congress. This meniv, generally, 
t h n t. four commi t tee* two legi#Lu live 
and two *|*pr updating muni hold 
long* ekhaufttivi* Ih-nrtngs, 

Long row to HKW 

An example h ifiL- iifipmprijiitm fur 
I In Prp.irl inoul ill I hulsh. K.lu, :a['hj\i 
ii nd Welfare. A House apprupriatiitii* 
subcommittee hold hearings on it for 
four months. Than it cleared the full 
committee, and then the full Houw 
and Senate. 

"J'lie 197U fnad year wo* half over 



before ihe measure neavhed the White 
House* only to be vetoed by the 
PntriUlenl. In rljitLUjLry, JinutliL-r con- 
tinuing resolution was nAHisaaiiry to 
provide funds for ihv agency r s 
i i-j H-r-H ariEi , ]»!ndm£ > banjos in the bill 

to meet the President** objections, 

More is at stake in a change from 
fist id lo calendar your thtm freeing S !»■ 
governmenl fro*™ having to operate 
without lentil n| ten dine; an thurify or 
tinder stopgap reanlutiona. 

The current system mules urner- 
tii inly for vnrioun planner* ncroag tfaft 
country who are dependent upon fed- 
eral funds. They have to know there 
actually will be money— and how 
much before tl&ey can move. 

College administrator!* niuat know 
how much they II have in federal 
money ft>r . i-n^inn hini, --< holrtryliipn 
ate. Hospital official** musi hold back 
on building or re#em< . h pl.uih liiidlv 
needed housing nhi*i U> |HJsl|njtted. 
There are mnny hlh I i rt-nn^k-H 

The situation has been getting 
worse m recent years. This is how the 
1£+&H& svoracard reads on regular 
up propria Hon biltn whirh did not be- 
■:ome law hefurr thi* beginning of the 
new fiscal year: 19G3, 10 of 12; J^M. 

j 2 of tit] um. iu or \2[ im> t iu of 

12; 1967, 13 or 14, and l^J. 13 or 13. 

However, many members of Con- 
gress object to switching from a fist-ol 
to a calendar year baai*. Some feel i I 
wiiuld po*t» ti problem every four or 
eight years, whim a new Pmridijm 
would Ix Huddled with appropriations 
hi^i j »redei:essoT wanted. 

Rep. Roljert H MUhel iK.-IIU 
who current ly is s] ransofimj s eakmdflr 
year pro|>oi4aL doesn't agree with the 
objei'lutu, 

"'li is jiiht ridivulou* Ua i^ht.ii 
irtpi this way." he nays, "if we ever 
thought of doin+t tlw same in our 0WO 
buriinesseii. we would be out of buKi- 
ness before long." 

Jn his view, the swlkhimir would 
pve niore lime for heariti|f«. delibora- 
I by twmtdttMi jind floor debute 

WheiiVr ihi> i |>^njr,. :k trver made, 
no one aerjously thinks the govern 
nwnt will jro out of btuiinew even if 
there is a little time lag <>m ^| hJi ra^ 
sj Otbo r hi tteM, 

tUi\K W*ym Hays (D^Ohioj as- 
mrvd thi" Hti\m* thai Vn^UWni Nixon 
would atfrer bt the federal bureau r 
racy fall apart- 

"What if he dosed I he icovnrnnwni 
down and tfae people found out ihi-v 
niuld get along without lt? T * be 
quipjied. END 



NATTriNft bt;»ikk»h a run. 



Meet a business instrument that saves on 
phone biHs while it improves your 
inter-office communications. 

It's Executone Intercom— the better 
way to communicate with people inside 
your company, {You continue to use your 
regular telephone, for outside calls only.) 

An Executone system cuts monthly 
phone bills by enabling you to use less 
costly telephone equipment. These savings 
will cover all or most of the cost of the 
more effective communications you get 
with Executone Intercom. 

With Executone, you will notice an 
immediate improvement in the day-to<Uy 
conduct of your business. You'll be able to 



locate people quickly. You can talk over 
Executone Intercom from anywhere in 
your office— or use the handset to speak 
privately. Your regular telephone will 
always be open for outside calls. 

With Executone, you'll find 
information flowing more quickly. And the 
result will be appreciable savings in the 
cost of doing business* 

Call your Executone representative 
now. He'll analyze your present phone 
setup and recommend the right Executone 
system for your organization* Or write 
to the address below for free portfolio, 
"How to Save /■ ^y— - 
with Intercom" fffffff£ff/ff 



For whom the bell tolls are too high. 





EWiHone, Inc., Drpl- S-l, 29-10 Thomion Avfc>Lon« [ilmnd City, RY, 1 1 101, In Canada: 331 BwlleU .Toronto. 




The 
Great 
Welfare 
Debate 



House Repubffcan LeMtfwr Gttrjfd Ford (Af/cA.), 
who is he/ping to spew head the Nixon 
ptan through Congress, sees it &s 
a "handfe ' th*t wilt permit Ameiica 
to //ft itsetf out of the welfare "tut** 



The great welfare deb&le in huildinji 
to a head in ( "onjfrew 

At *take are 9 weening proposal* to 
r*-vjimp iht? bflrtii: m rut-tun- nf puhli< 
reiki for the fiwt tins* smce it was 
established supposedly una stopgap 
btwu in I Iil- depth of t he Dc* pr roakm . 

Batik* lines are drawn over a guar- 
anteed annual irnumt-, relief pay- 
menu? To gupptnmtfml wugvs. federal - 
i/Mium of the entire welfare ay pi cm 
and enni|iul«pry w*wk for relief rvripi- 
entii 

The oanfrotitatkm ia. gewritlly. 
bfl ( ty i w| l those advocating a federally 
guaranteed income far nil citizen*, 
working or not, And those who feel 
that relief from the nalbn 5 * massive 
relief woe* lies in giving new or im* 
|irovi>d jr>h skills to parents on wel- 
fare. 

President Niton 4 * wr-lun- 
mmdjitionK wi*re the catalyst* 

Whilr Inert? w IiNJi- ipjiirrH wilh 



hb sliitemem I lull 'ihe present wel- 
fare system ha* failed us," hia pro- 
potab liuve oome under uitaek by 
wm^ a* iftariequm' iind hv uLhert* its 
ejcirasivcly ffenerous- 

Thc Nixon plan would, for the first, 
time, act a federal minimum welfare 
payment for families whose total in- 
t-omea are below ji level depitfnnted by 
the federal government. 

Able-bodied fid u It welfare recipi- 
ent* who did not regular for work or 
refused a job or imininp would hv In- 
alippble for federal assistant*. 

The Prtsridimi wants ihe (Wkml 
govcrtmwnt to finance minimum an 
nujil welfare paymenia of S500 for 
each of the first two member* of a 
family and S-'iJin |., r r^ h jildu t^i^il 
mt-rober $1 ,600 for a family of four. 
States muRr tfuppl^nip'rii ihw shut 
no family receive* less than its pres- 
ent welfare paymenta. 

A family uf four with » father al- 



ready earning lesn than $3,920 would 
receive a federal smpiaVinenl to raise 
total i mil me to thai fltiujun! 

Km U fnur jHirwMi family rei eking 
ik id would be entitled to marly $800 
in food sLamfjN n year, in jidrliiion 
to cash relit? f. 

Tlw legislation would provide in- 
creased puynicnia hi- the ulderty, tin* 
blind and the to laity disabled, but 
I ln'-rt- Ls rmfvidenl njijiuMitinn in rln^ 

Conlroven*y fivuKe* on the rnsl-*i 
growing category uf welfare Aid to 
Kn mil fen With Dependent Childnn. 
Now, rnnre than $4 billion a y ear to 
spent on relief for 1.8 milium fnmllhw, 

nearly seven million people under 
AFLX7. 

President Nixon would Map the 
AFDC < aicf-ory in favor of a "Family 
Assistaiii-e Plan" covering ao-i-ullfd 
"workinK inor 11 an well aa fnmltk* 
with no enrned income. Thai would 
.ihlvAHl Hot] h|c* I hr- 1 r^l .iriftiirtd m-irlv 



m 




Pushing tor 0 much broads? program, Sen, Fred 
Harris [D Okte jssys the Administration s 
Pfon would mean states would have to chse 
* Step between "an unreaiistic&tfY fow federal 
ffoor" and the "actus f needs " of the poor 



three million fmiuiu 1 *!, with iimn- I him 
12 million |K*np1f. in the relief rolls. 

The battle Unu 

The hwifc Nixon mtmum- mint ion* 
emerged relatively unchanged from 
thu Houne Whvh and Men nit Com- 
mit tut.-. seLting iht? at jig*? for tui his- 
Uirir hnl I Li 1 . 

A wide vnriH ^ nf |»r-u- ■ ■ il- s"«n 
changes higher pynwntR 4 lowur 
ipynMiLs, no payment* nt nU to 
worker*, eLV. hnve been made by 
iNiih Sri upturn unit lii'jinwrii n ■ 
l*til 1 1n - Nafcon plnn rvinhitif lhi s 

central umuf-. 

Much of 4 hi- debuting involve* 

whrtJliT 1 ll-i Irilff tl tin.- I iM.-'CiL 
*hutl|d r.i.ikr wnjfuri- payment* I... 

rnim? fajnilv nimhiiu lu lh iijitiipiuilly 
"mifurin l^vM, *H wiihuiit regard to in 
Hi vidua I filiation or local rotation*. 
R*p. Gerald Ford of Mkhignn, the 

Boom Kei-mbiu-an iwidct who iin* a 



hmJqt ftde io tho tnmpuign Tor the 
Administration plnn, seen it a* "a 
handle that will en® hit* AmerMJi ui 
lift ilJidf uul of the rut of welfare and 
hi I1U|V« «]teBl) to u hrn-hl'T tl\t\ ' 

One of the vnrwxifi- tilijniimanta on 

tin- other fctidt- of i he di^hfilj' !> ."» 1 I I M 1 r • L 1 

Woe being UtobUifvd by Sen 1-7.. i 
H&rrit i D.-Okbi K He haa j imposed a 
Kuarjtnteed annual income keyed to 
the nfliVinl Ht-rmii ion of the poverty 
level. n«w [jogipvl ru .thout $3>60O • 
year for a family of four 

The Den mora tii: Policy Council 
bmk* ihjn figure S*m. Hurrta arpw 
•in PrL-aiidrul"* pLuk Mdulrl *ni|r||r Hit* 
■tat«* with i ho burden of ''cloning the 
gap bet worn an urjreahsiienlly kiw 
frfh-riil fii**r ;« nr| i hi- .elunl ntA-dn of 
poor fumiliaa," 

The Demo* rata* pr opo s a l would 
Add up to * 22 biitkin u year to federal 
welfare aute*. 

A number of iiM'ruN'm i'linin^w 



appLnud the l*™irient"8 work-or-lrnin 
fecummendjilkin but qut^twn the 
nuijor de^mrture of welfarts puymcnta 
to employed hmdM of familkio. 

ChoUpnging that and otJit^r jitinodj* 
Nixon \AikH, Rl-|i AS C 'I lnui i . 
|IX-Qr*«) t a senior member of the 
Ways and M#nn* Committee, fold 
Adminifttnitkm ofnciulu: "You are 
opening up the tf0u»ury of iho United 
Sijiiw in a wny it Iwih never tieen 
■ ■jM'iti-d uff To me il is so eom- 
pletfily open-ended it can only lead 
to di&afitcr." 

Other key figure* In wulf.ire lrj(3rt|i4- 
tion. ouch »« Rep, John Byrnes iH,* 
Wi*i, ranking H^Tuhlktin on the 
\\\iy> iirni Monrw CornmiKee. i i rt. a 
determinod to make oure that, after 
■evcrnJ mmfirttft an effective program 
to move able-bodied reiTipksntji from 
wdfjire to work w put into operation. 

The wuiivse of welfare reform will 
depend on tbn ptTiK^iveiicfH of pro- 
grama to rehabilitate and train wd- 
hm redpbnta no they out fet jobs, 
Rep. Byrne* infriituj. 

**That t» ihe lutrdesi part/* he eon- 
<.ede». "The etufent purl in the world 
13 to get mi i run and numbsn and 
pwndi them into a oorrrputer to write 
out a cbodu except, that ia not the 
eaaieat pari aa far aa tilt Iggpoyerft are 
lom^rnedi* and it it not the beat thinir 
tor the indivkhiol involved/' 

Who, not II 

While there ia wibrtamjal ap-ee- 
mr?nt ihjit the able-bodied on w^Jlare 
4imild bt- trained for job*, there ta 
arguiin'iii mi- it wboobould train thi'm 
and the degree of eompulaion. 

All protwsahi make th^ obvious ex- 
empiiunn slu^ ngod. i.hi inkilh tlin 
ablod. the wn k, und children Ihruugh 
hiifh oeh^il level, 

Hmi ilicn- in di.-ijiien^'Tiieiit jIxpoi 
welfare familiea, 

Thr Ninon plan would exempt 
gJWtip gg with priwhool riiUdren. Oth- 
er mo them would have lo regiatar far 
work or trjiinlnf. Sen. Hnrria would 
nut tih\uItv any niuihi-ns to regiiter. 
bull iht-y L.vHild do ao volunljirily . 

Tliruij^h nn imn-ikdmcmt made to 
the f*roflktant'* bill in the House Way a 

iiEiri Mi^juim CnniiikitEet , wurkinK |uir 
enta receiving welfare under the Fnm 
Uy Aaatatanoir Flan would have to 

57 



WOULD YOU LIKE 
YOUR SALESMEN 
TO BE KEENER, 

SHARPER, MORE 
A6GRESSIVE? 



Wouldn't you like your men to spot new business from 
afar, to fly off 10 new prospects and to bring far juicy orders 
back to the nest 0 Then start an S&H Sales I nee n live Plan, 
S&H Incentives have already succeeded in burning 
salesmen, distributors and dealers in lo real sales eagles 
in hu ndreds of companies. 

A national mutual fund sales organization, for example, 
doubled its bustness each year for 5 years with S&H 
incentives. Another company added S2 million. An 
rndu striat manufacturer inc reased sa lea 22 % . 

Why are S&H rncenifves sc effective? 
Because I hey" re comprehensive, they're 
imaginative, they're detailed. We create 
special incentjve plana lo meet your 
specific needs. And we re Ihe only 
company to offer prize-points, travel 
;i wards, and SAH Green Stomps, (Over 74 
million Americans save them J 

Whats more. S&H is rhe largest and oldest 
motivation company in business. We provide 
not only sales incentives, bur incentives 
for safety, attendance, quality control job 
performance— everything. With our speed 
and versatility, we can handle any incentive 
assignment— Jncfuding yours, 



ft you re reapcmutile for incentives m your company, 
mail in this coupon lor inforrnatmn on 5SH incenlivo 
programs a^d lor your free S&H Inc^niive Award Catalog 
It's tilled wiih ifioiisandts of desirable S&H prize awardi 

Incentive Division Oepl. 

The Sperrf and Hulcftmion Company 

330 Madieon Ave r Mew York. N Y 1001 T 

Namfl 

nn# 

Com^iny _ , 

C&mpjny Mmi 
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Stain 
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S&H Incentives— 

We Sell Your Men On Selling. 



The Great Welfare Debate 



rr j g]nicr for ;i hi'tl^r job or tufcr mim- 
ing for one. 

The Administration mnfepl ur 
"mm pulsion to work'' lia* turodt a 
ftymputfrt'lir! diorri nnion^ wolfan 1 
iriik* fed up with the idea of | jay inn 
able-bodied people who do nothing. 

It jars other uheervuro, 

Under the proposed law. a welfare 
mill tier who fefiuied to report fur work 
or l mining would dt'rihHl 
wirt*. But bur children would oon- 
tinue to receive lift 

Critics ask: How do you by pas* ihe 
mother? There's nitk about a trustee 
or oihor third puny m hand to the 
money to assure that the children 
receive shelter, food, dothinjj and 
other nocesflit ies but keep ih- hhtIvt 
from benefiting. 

Any hyiuiftUN*' ibe** critic* any, 
wimlfl Nm<I r.^ -j.,, iv n ,| tape ex- 
|n:itfck.^ than any money saved. 

Compulsion ifcprtmn lure, they *ay, 
until nil the Libit* bodied adult* w Ant- 
ing to train and find jobs have been 
taken aire of. 

Hurry up and vuuft 

Rased uti the experience of ifn 
present Work Incentive Plan for 
I nun in £ welfare recipient*, tkiere will 
br fur more volunteer* for training 
than there arc ojxmintffl. 

White the WIN program has fallen 

MOW I'XLM'l 1.1 1 Iff Llfl ('uSl^l'fJLHilJll- 

at planners, the fault lion mon in 
(federal bUJreaiitracy than in welfare 
redpkinl* Lhumwlvoa, Congressman! 
and the White House now agree. 

lite program eHablinhed in 1867, 
veiled for w«I fare worker* to refer 
*tfie*ttA» including mother*, to Labor 
IJ*-|j ji r l ito-rit employ men I offices 
which would Arrange training. 

HuL in tn.-tual pr*cUd*t many «'el- 
professional* were reluctant to 
*o6fcr d Lents . Eniptoyniunt office** 
load to dealing with highly molivaL- 
•4 « ruined job applicants* of urn wore 
*t a Iohh in work in wilh welfare 
^H ipifint* wbo not only Licked ukUbi 
hui had no i>xjtt-necHi- In «Jrh ele- 
raentai matters n* netting nn alarm to 
W up, 

( )m H[ fT [ i>t i be Nixon |.-hri wk«ihl 
to ahunt aaide the welfare workers 
cw n judgu of which relief recipient* 
■Wild have to work. ApplUanu- * 4 r 
family aid would lie rk-tftHternl f • l> i> 
they qualified for relief payment!. 



A major iwaie rained in the debate 
Ln Congress is how welfare t^ould du- 
trluji \nm Hin*h an enormous ftrtuocifli] 
and social problem simuitanLfrou&iy 
with the greatest ewnnmii lustm in 
the nation's history. 

The present program to help 
widows with youngsters was Bet up in 

\\ fn!.- I l-M d I r h .i ' ■. | ■ ■■' i| 

lessened with t he extension of Sa*ml 
Security to fturvivor*, the family wel- 
fare program endured and endured- 
The growth of welfare otturred 
iifijiin«1 the background of sweep mp 
usMumjitkjnii: 



Dspile the faet that *he working 
mother, widowed or not. hoa luntf 
beim |iari of Uie American oc«ne P the 
idea thri? welfare mnthers should atiiy 
at home persisted oa late oa 1967, 
wbcti i he Wl N program woa aet up. 

A hand up, not a handout 

Rut *riiiiy ; ■ 1 1 - -r -ainiy h-.- Omwv, 
that ttiatu Wf4fnru recipienta would 
prefer to work, and resent the rote of 
Miirnllr-^ miik ii i innl--^ dependent. 

The view thwt openin|[ the welfare 
roUa to fjimihes with a jobless ur low- 
paid fflthar will hall, deaar liana It a 
major therm in th<* tirojioanlsof Vrmi- 



Key to m thriving wtifore prngram* 
according to Rep. John W Byrnes 
(R +WiscX tteming and 

so tfout rhey c&n 6s? moved mio 
us&fut employment, 



Rep At Oilman (D Oregon), 
member of the House Weys end 
Me»ns Committee, insists 
extending payments Id 
employed heeds of femities 
ca/J onfy tend to tinendet disaster. 



• Wdfjire Uhothm belonicod in the 
hoTTii- im rjin? iur whin u*umH'. -A.if- .i 
large family: and tbey had neiihur tbi 
deaire nor ability to train for work 

• A major cstuw **f tlw mi4ahroomlrig 
ratkff nulla w« ftnttfo' uWrtion of 

ihi-ir Liii.jii.'- 'h--. - ■ • l : L 4 1 r | u u I if ^ N>r 

welfare i Under a longstanding rule, 
no federally iMtUnj r.-lk f could po to ji 
hni:»ehiJd with an 1'in ployed iiiiilc" 
iidell fnMUfc | 

• Welfare ret ipienni moved to atatea 
with higher ben*fit» to they could fat 
nior*? relief, 



drat Nixon r Sen. Harris and oihem. 
But a EiMULh. EdumtlHin ntu\ Wei 
fore Depart men i survey ofTera wtrik- 
ifiH evidence to nxjnier tfv argumnnt 
( bai even an unemployed father tend* 
to leave honm Iwaniw he"* decided 
bin wifo and rhildren ran do better on 
welfare without him. 

In 1901 » suite* were giviMi an opt km 
of including f;umln^ wish 1 1 ni-mpb^yed 
futherkt un the AUK 1 mlh under tbn 
unemployed parent," or VP pbn. 
"I'hih win ii,, jjrm itnlnfal move to 
deal wilh the protdern of father* 
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The Great Welfare Debate continued 



Low-priced 
time clock 
helps small 
companies 
meet strict 
wage- hour law 
requirements 

Accurate time fKOftfs and proof of mmpli- 
aftte ire mandatory fa? i?l companies sub- 
jeri to the ware hour law. More and more 
companies are finding; it pays to avoid wige 
hour trouble with cl«k-5l»mp*(J payroll time 
rMQfds. A tnnus benefit k that cesulitaj 
employee respect (err time discipline shows 
up in increased production! 

Uttiem fcads the field with a d*l«te P last 
operating top inserting time recorder that 
provides (ft&f-frw two-column payroll ac- 
counting for straight tim* and overtime And 
Laltiern mali« \\m* docks fessibla for com- 
panies with as few as three *mptoye?s wrlh 
lcr# priced side- printing models which ma-ji 
be used For job lime as well as payroll time. 



LAT^EM TIME GfCQfiOEB COMPANY 
ISO Sel* Dr . S W AtiJsU Gi 30336 
P!m» iifid mt carnal* 
pricn, i!w o*yn>ii ttra cirtf ■ 

Nimi 

Com pi M 



nhiindoriing familietf to qualify them 
for welfare 

By the time of the survey, in 1967, 
the IIP concept bad been adopted by 
22 etaUH- 

The mutt? Tin? desertion rate in 
Lho stale* that adopted the plau lo 
keep fathers home rose fmm IB A per 
rent of AFDC femflloB in 1961 lo 
17-3 per cent in 1967. 

On the oiher hand* the rule in slate* 
i i . : 1 1 rnjiirUiiin^i 'hv oJil rule .<r' ..Ev: a 
trig aid to a family with an unem- 
ployed father dropped from 22.1 ptir 
cent to 21-0 |>er cent, 

Nnw York, for exAmple, had tonjr 
find its own state-local plan fnr welfare 
I;«mi1i*^ willi niu-Jnr^'V'd fathers 
and also adopted the UP putn for 
fedrcraJ aid From 1**61 to U*f*7 it* 
desertion rate skyrocketed from 19.1 
per cent of lh#> AFDC caseload to 
ai.6. But California, also a UP atnte, 
had a decline from 17.2 to 7.6- 

The widely disparate ex j>eriem .?h in 
the two states show tra> pitfalla in 
assuming that the chief reason for de- 
Jertion* by fathers Is that they think 
i In* family would be butter «rT on 
welfare. 

HEW'* survey concluded, resign- 
edly: r4 Th*re«UTw to be no ready «- 
plunat km of why UP autoloads vary 
so much from Hate to stale/* 

Other prenilw pufittured 

Studio likewise liave shown that 
larger welfare benefit* in one ttUtiv 
have not nat-'csaarily u 1 1 i ed v- e! f : « n • 
formhi.w from states that pay less* A 
survey of Cook County* 111*, for ex- 
ample* showed lime rim rimo appli- 
cants fur relief had lived there a 
mininmrn of three yearn. 

And New Vork City welfare «ffi- 
' i.'ils ru»ve untied rlsui jui ntiirn' shun ^ 
per cent of their ease load in a yfcar 
could be attributed to penile wJjhi fi.nl 
migrated ihere lo get on welfare. 

Another view bifid in some emitter* 
is that most welfare fwrtijios are 
htack, swarming with children, head- 
ed by loieduGatud women totally 
urwuited for training, 

The fart*: The number of families 
on welfare is about evenly divided 
between black .ind white* Only haJf of 
tboat! faxniliee have rnore ihnn tiiw. «f 
Iwm r n 1 1 1 lr 1 fc i k Jinrl only 2\> \wr lciiI 

have five or more). 

Of the bends of those familiea, most 



of win in i ;ire wolrlffll, 70 per t^-nt went 

through the* ei%hiU fride or beyond 
Of the- 1.7 million families on 
AFDC, 70 per csnt are m citi« of 
UXJ.OOO or more whpro most job 
opporiunmcd are. Survey after wjr 
vey hfli* nhf^wn that nwat welfrtre 
moihffTfi prefer to work bui have been 
r.hwnr'ed hy ihe w+-|f«ire IwirtJiinT f j 
liLvk of training opi»rtunitit!A, lack of 
day-car o centers for rilildren and lai^k 
i^'kNiPWk-d^: .-iIhjuI ii>in>|ijH>rtuna» - 
A* that profila of welfare mot hen* 
ctjmee Into ah»rper focus, there fa 
srn*winjt inieretst In ftpplyinsr 
tional rehabilitation concepts to wel 
fare. 

Advocates of thai ap}iro»cd) see it 
as an effective middle ground between 
the welfare tmmworkur^ ideu that his 
dienttf are he! ptesfci children and the 
frequeinly encountered employment 
nerviia* pTcforance for dealing only 
with eKperienteri workers, 

In Wood County, Wiri* , ihe stale 
Hiviniruk r#f VtK'JiMonril Rehtfbiliijiimn 
staged a five year experinieni thai 
produced arruiEln^Ly sucii^ful rwilta 
in Retting peojilo on welfare into jobs, 

[nvu)v<'-*t wji^ji fuitnrjtcion ;ipi>nnii ft 
by vmsitional rehabilitation spectaj- 
ii«Ls orTorisig ji wide variety of Hrviim 
[<i rhr ■ , ^Ulll^l^.■.^1.pt'^i ,, ihi>se ha vine 
"rthy physical. nwnlnl + edui^ tional nr 
Mljiill •i ll|wi|litp defliit or inadequni-y 
hindering employ mailt." 

For example, an Indian resident 
suffering from chronic NtifTnetft of the 
hands had long been judged physii al- 
ly unfit for day* labor type jobs arid 
hud drawn $£.500 in welfare f*«r him- 
self and his wife over wix yean* 

A vrHvtiinmil rehjibi]ila1kt>n sjmm ijiI 
int nprreed the man was unable lo 
hurnite heavy nhjec'tH hut Aaid he wnn 
porfectiy Mflpnhl« of using a wtldinjs 
iar< \\ He was aent to Milwaukee for 
imininK, and now is uarninpr m»rv 
fchjin the lounselor who sgiotled hi** 
potential, 

Miw Mnr% Switzer. rvl trine, \- fh-;- 
chief federal wejfitn- admiiitMr^inr 
after i» yesun tn p^vamment service, 
summed i: u r m imic]v wh^n she 
looked back over the history of a 
rrhi ( firrtKr^m t,hnt haul grown to caftr 
more than K.J million Ainerk jtttH dur 
iri|f i*-riod* of record eoonomu boOfH! 

"I think we made the hi^mt mia- 
take . . . when we didn't emphasize 
work." END 

Nation h BtraiNKSis/APRit. i*^ 
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Santa Fe trains its enginemen with a Space Age simulator. 

i I -m. i— _ _ Jl< fc_ J m _ _ I J * " A 1 * — - 2 - |_ . I _fc * 1 4 . 



NoWir: imIiji inrndh wilitvHe dawn 
the I in* old I'ngine No, 49- Nor wold Casey 
jnnri ai the ilirmifc. Kartell Feaipine- 
mcn are being trained like HtttiMHHI in A 
Sp<acc A^e ftJrmilaLnr 
A new "LticomiM 
«ior a " developed b-> S4J 
*«d thcSinpcri.<impiir 

VKiri | ruin pr n^pc* I i vc m^ncrum and kip* 
>ra th the u ,|h <rf our i*t*rd men . Tha 
*'»iulatrv incwporaM many of the sum* 
fraiiu n ft pr im. 1 pic* and ba**c i4Jb*.%«em* unci! 
l opreparelh* Apollo I » a%(r.>ti jlh* Ux (heir 

Mie fumuljli-t liilIuJc* .» iuUv/je moefc- 
|J I 1 "1 .-in cujin«inan\ \ide tif a dievl li*o- 
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Ml* will 



I.-. i ' .iLL-'". .im! 'I her Lun1f.>U \n cnjtmt'mqii m 
the timuLHiof view* mi a screen enocily what 
he unuM ure dunnn .in k ^iujl run. An J he 
experience* al I of f be wundi i rid motion * of 
i train m opcr alkffl, 

A dk^talanrrinjler intiallcd in ihc.wui- 
lilor W reproduce* combi nations til opcr- 
aling condition*. Fw example, an enftne- 
man can now he Teued on « Atmulated heavy 
train, i m gra^ normally r*prnvnced T before 
ever having ihe aauaJ re*n^mih<lir> nT mak- 
ing tuch a run. 

Vinous rjLlLjaUDfti can atk? be pui into 
ihe: Simulator, Not only Us Metier prepare 
our men for their .joba, bill lo give, ihem 
Hie atMirj^e i«i i i.i v :ij is experienced I he fae- 
tort iKey could face while ufeh and etn- 



cjcnUy moving pftatcngera and frcifchi over 
like Santa Pe. 

Our new ittnuJalof represent* in im* 
poriant hl»CMm^ii .'I Minney and research 
tmw for ibe purpiwe of deviskiping mure 
allllfui people. Ilka a part of our expanding 
propraffl: Automated frcrtjil Eerimnak. r , 
powerful diescUand netrwle loconkurii: n^- 
irol dwicci . . . new car dcsigni . mjen^ 
uave commun^-alKjrjs and computer ayt- 
irtm All t*ari <»f pn ^ ^Jing np^a-dAic- irnn«- 
^H^li.in in mcp *iMi Ik Sp.ik.-i Agv pn»it- 
renorour naiiuii. 



W hrljHil I wiild -Vinei u 
Nim wr k<rc(i !l muvi 
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Kendrick R. Wilson 
of Avco 



Making corporate 
marriages work 



One thing has led to another in the 
career uf Ki n<ln» k li Willis; Jr ;uid 
in « Hp growl h of Avco, the tympany of 
which he is chairman It** obvious, 
though, that rfcu- 1 . -hdi. 1 h* 4 ' h.sj ^.**-m 
Mr Wilson bad * lot to do with tiuik- 
in& them happen, 

He Vrt'Eil iril-P kinking nfttir jEttid- 

U4tin# from Phillips Exeter and 
Dim mouth without ji great deal uf 
planning, he says- 

Bui Avco* growth into wlddy 
diversified indust rial giant hood took si 
great deal of planning. 

Mr. WibHin. now ST. joined New 
York's U, Trust Co. before World 
War ] ] , and aune hack from service 
us a naval lieutenant commander to 
go with Lehman Brot hers in 1046. He 
handled some Avco financing while 
with (hat investment banking firm, 
joined Aveous viw president, in 11450, 
then became financial vice prwideni. 
tt director and member of the execu- 
1m« i iminritiot- He hpLume prfsirtrtii 
in 1£I57. und in 1WO achieved hin 
present rink of dwinvum. 

Founded as The Avis t km Corp, in 
1929, A vtu entered the Sixties pri 
mariiv serving the government flfl a 



*u PI riser hi the defend and SfMUtt 
fields. 

I 'mief the kMd<T*ihip of Mr. VYiJwin 
ir:rl h^-idtnii rhilll*.^ K Krrr, ji 

diversified into such growth nrftui arc 
cnnimerdal manufacturing, personal 
tortW , insurance, leisure time acliv- 
ily iinrl land development, so that 
now civilian market* far outstrip iu 
work for the govern name 

The planning for such di verifica- 
tion !on^ 1 1 receded the company's firav 
mnjor acquisition in 1964. Bui grows h 
came at a quickening pat* aa Avco 
muved from me hundred forty -Fifth 
among the top frfKJ corporation* to 
seventy eighth in 1963 with aora* 
32,8 billion in 

Tlniiitfh miicenl lo Lilk iil*jiiJ lum 
nelf> Mr. Wilfton in ihb; interview wiUi 
a Nation's Business editor at the 
Avon office in New York City, enthu- 
siastji-ally discusses the proves* , 
problems and out look for his com |aftny . 

Mr. Wilson, since you cams to Avco 
by way of fmance. would you start 
by retting us what prompted yw to 
go into banking ? 

Well* at Ihe time I w.i* , i-,im u . 



around for the lyjw or work I might 
HO into, and some friends of my 
fathers had been in banking and 
seemed to be eating pretty we LI Hut 
st thai urn-- I had no particular 
knuwledgeof banking nthiT than I hat 
I thought bankers were feiisunahlv 
proaperram I learned differently l.ilei 

What interested you in Avco? 

I had done several pieces of financ- 
ing for Avco while [ wan at Lehman 
lirothers iind became ejLj*j«ed In the 
management of AviO and to ils ftco|«J 
of operations When I wan offered MB 
op jsiri unity b0 join Avto. I thought 
it was the right move to nuike. I 
think time lias proved that out, 

Wow woufd you describe 4vco at 
(be time you joined it ? 

In World War II, Avco had been « 
produM-r of defense jjroduptfl- At tfci 
Urne I joiru^d, it had bt^me pri- 
on in K nn iipj>lifimti bunine** with 
sonw dt versing lion in oiber area*. 
It hud a radio bfmdi astink F * umi kihv, 
wtth s small foothold in tekvi*b>m 
find it had a fiirrn *Ypii|nin'tvL Mirn|niiy 

The Korean War was ju*l ^■timff 



6L> 



KATION JI UL-B1N£K» .'Al'ltlL tft# 



Lessons of Leadership: Kendrick R. Wilson 



Marled then and there was a great 
buildup of defense business. By the 
time l.hn I <i it-n 1 down and hud been fal- 
lowed b_v the space program* we found 
ourselves primarily a- government ori- 
ented company* 

What proportion ? 

Oh. probably 75 or 80 per cent of 
our profit* wttfe from gavernjnem 
bust nam Jim Kerr mid £ felt we 
wanted La ahift the uumtMiny around 
to greatly Lesaen dependence- on 



government. And I think w*Ve nwe 
or teas lurned those percentages 
around. 

At what point did you arrive at this 
policy ? 

I don't think you could pin down A 
s|n^ ir"]-- (Loh \ i >nn uj' evolved from 
numerous bull ;«*HKioriH ,mri fonh 

In 1960 I was m.-idr ' -Iviiirman nnd 
J in i Kt»rr WbUH mad* prud-idenl. We 
irir-J 1 1 j tioiid up iht< iiumfoveriimcnt 

end of our buairjeea and cast Around 




Wingspan: 300 Feet 



B&hlen'$ ' stressed skin" roof-ceiling system is buitt 
like an aircraft wing to give you freedom of ffoorpien. 



You can change your mind tfatfy 
aboul Focal ion ol rooms, counTera 
traflie flow, warehousing and produc- 
ik?n under « B*hlen roof. There'a no 
nwd for supporting column* In bulGd- 
Jnga up to 300 feat *ide. 

Trie roof te composed of two separate 
chord n. of boned steal panefr. Top 
chord form? ^ wtiafh^rilgrrt, rnaJnle- 
nanc«~fr»« eaten ot The oolTom cfioru 
becomes a totally enc^owd caUmg. 
Roof And calling chorda are jo<nqd 
by ■ MghttraJght strut ayrfe-m. The 




BEHLEN 

U inL -r«liJfirne Company 



need for heavy, conventional framing 
is comptateiy aHmlnated. 

Ductwork, atactritaf conduit, plumb* 
mg, All rir. beiwoon ih*- nr-ords » - * 
out of »lght. 

Because of as unique cons! ruction. 
Benton's rooi-e&Jiing *y$tem can in- 
sulate mora effectively than a food 
iTeecer 

Sa^es you it» eosl of ton* ol air- 
conditioning equipment Cuts heat 
And flit ccfidiiloflJrig costs 

n a compietrHy divorced from any 
roof system you've fiv^r w*n 

Betilan Also makos a unlou* walk 
system. 

SimI panel a. wiih i b*am strength, 
bolt toguiher io form a I r B molest, 
weal ha rtJgtil skin . no framework 
I required. 

! This coupon brings all fJ#lnJls. 




ten Ion Manufacturing Company. A Subsidiary of Tbo Wtekos, Corporal Ion 



lor prnniisLni; ,su.|iomi1 JoIls in tlu- imn- 
Roverninenl area . 

Do you f&fft Avtio is a conglomerate ? 

I don't | tor titular ty tike that term, 
but I would have to wry we were 
prnh-iMy ;t < onslomcmU- Ifc'firtv I It- 
name waa invented. Our divermfira- 
Lion lieu* been planned; it ha* moved 
with H reason, a rationale, from one 
uxiric iiitf butsin**sa to anoihur. For ei- 
amulc, in the enttfriamnitfnt buriiwra* 
from broadcasting to Aveo Embassy, 
a film producer, 

Hava aft your acquisitions been 
friendly ? 

We haven' t «npiged in Any take- 
oven where the management of a com- 
pany wa* aguioHi it. There an enough 
fiituation^ wherv: il make* a lot of 
sense for two eompiuiles to get to- 
ICetlier when both rfidut* are willing. 

You have a mueh better chance of 
having the deal nucoeed after the mar- 
fiape Ihrin if you go in there and *Lur 
it out. 

fins th& g&nerai attticarigfomwate 
c/tmate tn Washington bean harmful ? 

ti would be unit* difficult for u# U> 
acquire or merge with i.'i>i nonius in 
a ferem many fields. l"h«? fact that we 
ore gfta ped oa a confllomerote pri>b> 
ably htia not heljjed the market jwr- 
formal ne inir Htot'k. 

Aren't you on some fist of 50 corn- 
pante* f/ie AtTorrwy Gena/af t'$ sup- 
posed to carry around? 

I've heard thai, bin h. Ii^n'r 
St to mail me hb Km. 

ft f s also said that the tinanciaf ana- 
fysis don 't know exactfy what sort of 
spectahst to send to assess >(w2£. 

VYi*J].. imfnrluitr-itrlv Hi.rm- ol" ib- 
time when form cqui|jment has been 
uri|H.|MilYir 01 iht- ntoi-1 iujLrke[ wi J 
h:i^' lnH-n i-onHtdcred .i fjirin wiun* 
m^nt company. Wrwn aeroe|ia<x fc ha^ 
ln <- n Linrw^pular, ^irn+'tinut?* wt* ha% r ^ 
t»en eonaidered an aeroHpace eom- 
SMiny. 

Wit think it a uk> bad Lhey don'L il 
way* identify tin by ihoae |j«trta of oftf 
buainjsfla that happen U> be doinf l^i 

.it I \w hmc 

What wffre your first hig stop* in 
diversification ? 

Th# first jfttaHy major outaide n«- 

M NATlfPN-S HTM I NT 
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quUitioiD wm Avoo Delta Corp.. in the 
lnlt«rp*rt of *64. Thru grivr usji foot- 
l^old in firuiodul ^rvi^w 

The ruttl important move we made 
in that gerwrtil arv;i rht* at-quift- 
linn of lhe I'jiuI lit? veils Life Insur- 
ance companii**- 

The Largest and malt important 
one smue I hen wcvh irre ju;quMik»n or 
Seabortrd Finance Co.. which com- 
pleniented oxtremely well ihif oporn 
lions of Avm Del Nl in • uiNinii-t 
Una rut* field. 

What tfoesAvco Embassy eniait? 

Leisure time h another whole area 
we haw been very interested In, Our 
imerewt ml minuted in 1 he acquisition 
of Avo3 Embtmsy — Embassy Picture)* 
U wns (il ihn rime The\ tr ■- |>rrn1m it* 
nnd disirihutorA of motion put ore 
rilrrih, und hjive u muwir Huhsidirtry 
mil .i r^ ^rd finrtlueinK mmp<my VW 
awn no Htudio* ha nu Hi W« <o*qulre 
film righU, a book or a plny r nnd bin? 
ci dinn tnr ;iT>d nig" up srnrn. 1 of iho 

What we some of tha properties ? 

WHl. (hi>rt» w;tft I fiM <;r»(lasiTe." 
whidi I think b the third Ltr^t- 
(Crutwintf jikiw l*'hiiMl "t\o\w VViih 
BW Wind" rind "Hound of Munir*" 
wid may ultimo tely jww* both. In 
1*68 the Ai^udtnny Award- winning 
dure ''Lion in Winter" wu* tf- 
leuwd. We've ju&t releuKed "Geiiffa- 
tonr for which we Itiive high h>*\« 
ft net wiJl noon berekmHing 'Sunflower" 
with Soph in Lorwi. 

M/jfre Nichols is invofrtd iff Avcq 
Embassy, is ha not f 

Mike Nid»l», 1 think, will nuike 
1hrt** jjii turen for us, Ht\ of cour*u, 
^Ji-M lhe dLr.'- M.r at' "Tin- <ir:idiiiile "' 
If, 

We u.-i|uire<] j h'miiuc innpany he 
hnd r with im miertsfll he held in n num- 
of Htn^e nnd m.Teon [im^rur- 
The on me of hi* MHpfBy wnn Fri- 
Mfftt It sounded Ml of odd t found 
°ut later thai it laemu*, ,b foolii ru*h 
»i whrr. jukHs tear to trend " 

VVon^ you ricsatb* your sctiviries 
fc community development ? 

We hnvrr a new I own in Lhfc Sim 

1 n^lClli I ;i|jri| f{.ui. Pn» JWll ml" 

**l at© acquirins nnoih^r caIM Ln- 
Nijtud. op the pom* l ilt.y piP 
Angden and S*n Dta«o Thw 
'■vrjiirir/Njin^arenriiirr-K iv^ ;oh! w»JJ 
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\bur best customer^or your worst enemy ? 

Thirty minutes ago, he put his signature on the largest 
order you've ever written Naturally, you're paying for 
lunch. Thkty days from now youf invoice will be o^i lhe 
malL tf he doesn't pay it, .on lime... mister, you'rfc in bJQ 
trouble. 

What if he runs into trouble in the mesntime^or suffers 
a disaster? Many things could turn that prime credit nskof 
yours into a bad debt overnight. Over buy mg, small profits, 
heavy overhead... thfnrjs like that. 

Protect your accounts receivable with American Credit 
Insurance*. This unique, broad coverage, low cost In- 
surance strengthens your company's competitive position 
in many ways. ..while it protects your receivables against 
t h e u nexpectg ^djnsotyenc y or deli nquency of a bifl customer* 



Send today for full information 111 * he * ree 
booklet: ' Play It Safe With ACI" 
Arrrarfcari Credit Indemnity Company 
Dept E. 201 (viorth Charles Street 
Baltimore, Maryland 21201 
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"Cut towel-labor costs 
with Turn-Towts" 



Ken d rick R. Wilson ****** 




So report* Clarence CagJe* Super- 
■ nt^nJi?nt a ImliuriaipdHi Speedway - 
"VWlh Tum-Tn**I jit-rvLCtf w*> m-vr 
run aut of towela, htive no cabinet 

fallurea.** 

Full a ho J aluminum button -and - 
croak eahineti (loaned free for 
uat With Mnainec Turn -To wh} difl- 
pmm fiflfif,, inataat-abaorooaey 
town! al a ILnw, Tum*Towl cahi* 
lifts elE*d held MfU towrtfl than 
tamiietiior'ft. Cabinet* uwf waite- 
ba*k«U are filled l*sii ofirrn cut- 
ting ruitodtal costs. 

For free Tarn-Towl janiplc^t 
write Dtpl* 1 112. 



BAY WEST 
1 PAPER COMPANY 

" GREEN BAY, WIS- 54306 




BALLY 

REFRIGERATED BUILDINGS 

pre-fabric^ted/pr6-engmetred 




IV Site! BuiU»i| 



FAST TO ERECT, EAST TO ENLARGE, 
SIMPLE TD RELOCATE, LOW IH COST 

fan Cx BiftnBHed tyitffclfr in My *id1l: Jn.l kntfl: 
ap |g 36' hgn *fom irinctJfd yrftfwit rnwtoftd 
p»neij $|iuctut*l ar pjlJfrt Uenj* racn df 
iiD7i«d tor mdiyidv*! fttfthv Factory a&Mfn&hd 
rdti^iiiOA lyiNmt tvtry r*mo*ntuft nv 
OttiftfiTiMt . *l low i* Itiirurt 40*F 

Baity piottfn fnimntikfii, dfiuiap and ipnili- 
utrtNti for lonftdiiioai, i »**th«i&r&or r«4\ w<J 
pir:ltf.n if^Lrfl torn for KCinwmcal utiiiHitian 
lut & Jibw ■! b! 1 1 f i ff ? jbi ar* «ani4dt t * d iqij ipmtnT 
nrhfi than real tstitf. subnet ro litf diprecu 
hon <Ajh i«iir jeeGeniairr ) Watt f« liltraruft 



Mditw i4l 



t«lhf C*M ir4 C«I|P. Ine 
■■■Nf Pi 

iWMtaKitafoifl. IK 4 



ultimately have ahoui 50,000 people 
each, 

£>□ fn-ey include industry r 

In the case of Raucho Uernordo, 
there Is an industrial pork of some 
660 aurea which will be devoted to 
Sight manufacturing Nnimnal Cash 
Kegiater hiifl iL hir^e ptani I here now. 
Garrett Corp. and Hewlett -Packard 
fll*? Art' building ptanijs-. 
Haven't you acquired Carta Blanche ? 

We initially ncuuired 51 per een1 
and have itinee acquired another 40 
per emit: we haw ol» acquired a 
travel agency railed Cur tan. Wo pin it 
in the future to be able to provide 
complete travel tour* all over I he 
world P through use of the Cart* 
BJam-he i rod it card 

in manufacturing, Avco is known for 
a strong capability In basic research. 
What has this fed to? 

A br^e volume of govc-rtamrnl btwi- 

rnsto. The civilian fallout IW bmtx 
ifoiufwhui lew thiin w« hoped for, 
but think we ullinuitdy will ^ct 
ron^iderahk' fjilluuL i'ruuL tliosouiTor^. 

An nam tuple in the boron fiber buni- 
neasH in which we and one other tMnv 
puny are I he leeidin^ ttxvtot* fl4 Bh 
morwnt We think tlut fompowte 
malt r ritiln inny tw in grt-at demand in 
a ppli rations where great strength- 
weight ration are requiretl, an in Hiriii - 
Uiriil nM-inlHTs ill ii ^ner:4liijn ni 

aiTLTftf L . 

Whnt was the tof& of your research in 
development of gas turb tries ? 

Wp were Able to i+mpluy one of Lhe 
jjionrtTH of £.jh lurhine d**vt!lopm«^n I 
in Germany. He and A number of 
associates joined up along with tome 
U« S. soentUta and «ngin#erft who 
wef^ able to develop a new family of 
part Lurhjne ■.•njrin^ which now |»>wit 
prartklllly ft It the hetiiTipter«i Lim-d by 
thr jirinnJ farce* 

W"« fllffcLi have worked on induNrrLiil 
verfltbtM of theee engim*, not only 
for commerdfil heliroplers but in 
other npplitjitinrw such a» powerinjE 
heavy earth- mo vin(f equipment, oil 
drilling rigs and flperinfaod v«hide« 
audi am the hoveremfi. 

Orwm fequirementa for military 
unew are down, There wit] Im> ;i auh- 
ainntial market for them. 

What has neen your tote in the? space 
program > 

W 



T nil tally, m were beat known for 
the job we did in helping solve the re- 
entry problem for tfae interconti- 
nental miBsilea. The competence we 
gjiined there ^nve uh h f vr+T hinuruiii l 
|w ml inn in devetripin^ heal nhieldn 
for rttnui! vehi< k Jos. 



How about afr frame manufacture? 

We nre quile hetivily en^rtffetl in 
major vtruetural components for c< 
targe nutnU-f of aircraft, including 
i he jiir bus ihoufih I ^ut^s ihey 
don't Like to mil it the air blnv 

And bio -medical research ? 

We have done comsidmibje work 
wti h hi>urt iiaaiitt devleea. One of these 
\b a balloon device whi. h i.i iti««r(etJ 
in the main artery of the heart. The 
hidloon \s unbred mid deflan^d in ihe 
jiro|M!r timing aequenci^ jmd isikei* n 
gr^K deal of atriiin off the henrt dur 
inp I he triUtrnl 10 or 1 2 hnurs irnmcdi- 
fllely fol lowing :m siHack, 

They huvi had ^r ( :4l rtuccet^s in 
cHnicol triak. In several caseo, we 
feet the ) vi lien I V life probably ha* 
been aaved by thia device. Wt- think 
ihoi ih not too far away from mLhi:r 
genera] uae. 

What fed you into this kind of work ? 

Our Ktudiea of gnu dy luimica and 
flow led to Rtudien of the flow of 
iitiuida, whic h in rJrweJy related to I In; 
-.j - mi >.| I'IinkI wil hiii the huNum 

Thia ptirticukr devkv wju the 
lirmm hild of Ur Arthur KanLrowiU, 
head of our Everett |Ma»a^ la born 
lory. It wm a question of having the 
right man with the right idea at the 
righi ptatieat the right time. 

Had he been working fur imolfuT 
oumpunyal the lime, ihey im^li« have 
dtvelni^it r.iiherlhnn Avm 

What is Avco Economic Systems and 
what got it going } 

Well, Jim Kerr and t re^vij^niaad 
IKThjiptd earlier than IMA thiit buri- 
kMM would have to help If many nf 
ibe pnitili-iiiH of Lbr ithrttu were to he 
waived We took on the operation of 
two Job Corps training turners and 
i r iim-d HjHNi ytniiijj women who wen- 
ami of borderline mm** na to which 
way Ilie> might turn if they weren't 
givi-n n lift hi i he right time 

We aloo undertook the estabiah- 
rmmtofa hqiiineati. In ih< Ml of *6T* 

NATfON-a li l?ri IM ftHH AlMttt- liTe 



lb* govern sin -3i i iridic itid ihnt it 
WOUld like tn ffito A men ran lnuMinese 
i-sialniAh .ijMTiiii.u-^ right in gbetLi? 
area*. We fell, thin made tense and 
certainly wns worthy of n good try, 

We selected the Roil bury district, ot 
Boston Eind n prim in^ pLnnt flfl ihr 
huHUjiTtf ivn- Mi rrM-v |w.'Of>lf "M.mkl 
be trained to njiernUf. It was flt.ined 
hy ;i yrnnll cndn? «"r1 Avn, | i-i^-, 
t ruining programs were set up, and 
the mure jjmmising t*ti$4* wbtt 
iHi'ked out a» mrtuntfurnent priwjwrui 
mid i mined and promoted, i; rum 
bump run entirely hy tfhoM t* riviitfVnt*- 

Y i start j>? 0 cigar factory ? 

At first, yc*„ but to (five 51 u ftur 
Trial we eli^tLwi io build a brand new, 
modern plctnt* We invested $2 mil- 
lion in building nnd equipping it And 
(t wns built entirely by loon] bkik 
HHllf'icLOT* who luid never under 
I liken it 4otnph-H- oorwiniL'tlnn job. 

h it making a profit ? 

We ure running at ] mates nearly 
doubts what w« projected nnd ihe 
poini of turning lo » profit bio opera- 
tion is stilt iwveTAl months a way. 



What ere the 0ther activities of Avcq 
Economic Systems ? 

They have quite a vjiried M|uin. It 
Is Operating a former Air F-ur.i- li . ■ 
in MoiUanii, trying to bring in IMttjgEl 
industry to keep tho toed people em- 
ployed: it opemteti a program in San 
\riif»riT'-». i ruining Mexican- Ameri- 
cans for jobs in the construction irnde. 

is the division supposed to be profit- 
able? 

We expect alt of our divisions to 
he pmfiunhle, including this one. InJ* 
tuill>\ the K L% neml mfinriuur wyn't be 
hold quite as nrcMmtablt- Ihr pi-nth* 
as general ma miners in our weJj-es- 
Ubltohed divisions. 

is it here to stay/ 

Very much so. 1 1 itf not mlely en- 
gaged in Irving to solve The problems 
of some of the less, fortunate ctxiwrn. 
It t» nisa in ihe £i?nc>rn1 an-ji of irying 
to salvia |Millutkin problems, dty 
plarininK tmd lliitiifs like thnt- 

We feel very strongly thai American 
tHisinett* has to take a role in the 
forefront of this battle against pov- 
eny. Pnrtii-ularly in our dries. We 



view it as perhaps the most impor- 
tant crisis faring our country today. 

t understand that ypu personatfY ham 
been involved in a number of civic anrf 
phiittnthfopic activities. 

For some years I have been help- 
ing the Nation nl Foundation; I have 
worked on local community fund 
drives; I have worked on Junior 
Achievement nnd have also assisted 
H'nro H'rilh In their fund muting 
firtmtie*. 

Some jieople seem to Like fund- 
raising 1 never pnrtiruhirly liken it 
niLnjj li'.M 1 \\nl\k •i^JUi'lMrtlv h.i> lo 
do it and everybody should pitch in, 

Do you have other corporate efforts 
along this fine ? 

W*A\, n number of our divisions 
luive h-irt mtv ;ni-n-iv- i nuumg pro- 
pstipfc ihir Ly ironing division in 
Btratfordfe Conn,, recently I ruined 
some -I .WW) unskUUid workm. 

Lpw-cost boutiinir is aiKilher ex- 
ample. We are just huphitiihti to feet 
our feet wel in section At housiiiR 
sail* and it is really io<j eariy to say 
hiru mt wti • an bo Bui Uhtc lh li 



PRETTY FACE 
FORCE 

Sure? our women are pretty. But in (tkt Mountain West, 
!hey have a little something more going for them. 
Education. 

In Utah the girJs go lo school longer ihan any- 
where else in Ihe country " But then, so do the boys, 

So when they do fl«t oat, they're brighter better 
educated, More stable loo. 

When you add all those together you come up with 
« tabor force that's more lhan just a pretty lace. It's 
u pretty way to lace the future 

If you're looking for a labor pool ihat promises 
p roll i, remember, in Ulah, we deliver. 

•The awraos Utatv irtuii has compMrted J 2* yasfi tch «? fi f* 
cempajwd *lth ih» nmionsl swags of 105 yean. Sourer ftent- 
ing* ttt thi $i*te& u\ tm P uetk»*wd by ihe MiTionsr Education 




For more information on Ufah's Pretty Face 
Force, write: 





wijnf I Muicact 
Di'icfar Ani Dm 
P 0 Bff. Ill D*ft SI J* 

un uii cur vnii wn» 



Utah Power 
& Light Co. 



Nation s lu hinp^^ . *i'i4ii- itto 



Lessons of Leadership: Kendrick R. Wilson 



crying need for low -cost housing and 
we think the modular concept of 
profit brim led dwelling!* may provide 
pptf of the a raw it. 

/£ f/jtf /n any way ao extension of your 
space or other technic*/ capabi/iti&s ? 

Some of the lessons we learned in 
our space activities am be applied 
l a wiving this problem even though 
it seems pretty for removed, 

1 1 w>rt of boil* down to use of the 
systems technique; ouumninii nil 
mdss of a problem And trying to we 
the complete pk1ure« and then feed- 
ing mU this in and coming up with 
■ In- .• 



FREE 



RfiT &O0W.LT SECRET! W GUTf3«rS HHNnhrj 
COST Mm f*f£ t ration mth |I an j*i#r ftnt 
IMUitmi &*d«r it iny fc*l<ChWiD£ $FEE9 PR* NT 

INC tOCAflOH, » to &JDH um« dj-, 

tfallMMIll, Ail^FI-T .".nr d"..-.r L , if" Ffll 

rtrirfril ntaliM wfilt KJiifrnwid* Etoic JftiB. 
Atlinli. Ml. ElTOflffdtfM frfc wlJBfri^l 



CAPITAL CONTACTS Before 
you try Public or Privet* Placements 
to Underwriters. Investment Brink 
ing Houses, write for helpful infor- 
mation to Confidential Consultant, 
S17 i 51st St.. Brooklyn. N*w York 



Where 
have ail me 
old smokers 

gene? 



2? 



P*e»eni»d o» o Public Service by 
ActiOA or: S i«0l"ig HmUh 
2W0 Hi N nV . Washington DC 
Cosvrkihl l^tt* ASH 



Wciw a tour minority business sub 
contracting ? 

We try to bear thai in mind in 
pawing our subcontracts. With my 
serving on the Prestdsnt's Advisory 
Council on Minority Bi^mi^ Knt.r- 
prise, we are very much aware of the 
problem and what has to be done. 

What §m tftw irt which yon see 
tfm greatest potential growth ? 

We nee continuing growth in the 
aircraft engine business, where we 
are lenders in executive and trtillty 
nin-TnfL. J ihink there will be u»ji- 

Nnued grmvl h in lln tf ( iri+'r?ij hrld ot 

leisure ■ nd entertainment, where we 
cure strongly represented with our 
radio, television and mot ion -picture 
producing operations. 

We think there will be continued 
growth in the bo- called community 
development area, and room for con- 
siderable expansion in t he whole Ami 
of financial services. 

What's the outlook for magnctohy- 
dtodynamics, this business of passing 
gas through a magnetic field fa 
generate power ? 

That hold?- i.n.miw? not only nf re- 
ducing the costs of electricity pn- 
erst inn but also of helping immerkselv 
in solving pollution problems. We 
can do the work of nn atomic i^.mi 
with considerably less (hemml 
atmospheric pollution. 

We nre nt a point now where if 
wimt'body walked in with frTO mil- 
lion we would l>e glad to build n 
[iil"E pJ.int i hjiL i'miUi %n »n Hie line 
li might not beeconotnic in the first 
plant bui tt would give all the an* 
swers* 

As you may know, Russia is build- 
ing such h plant and Japan is nbouL 
Lp start building one, Both countries, 
have tremendous interest in MHI> 
rmd have come a Ions; way. Their 
jtcientintfl have visited our Laboratory . 

Where we ifo from here depends 
Largely on how much financial back- 
ing i forthcoming, Some *16 million 
has been expended on (his |irn^r.irn 
in the laat 10 years novt:rnmi-Tii 
money, utility industry money and a 
suhstnnli.nl jimount of our own fundH- 

Do you pfan to continue your polity 
of both internal gtnwlh and acquit 
thn? 

\ wuukl ihink (he emphasis in ihe 
immediate future would be on in- 



ternal growth rather than acquis! 
tiorw, for a numlwr of reasons. FTrafc 
of all. it not a* enny an it wan 
sometime back id effect acqui^iiiontf. 
There are government hurdle* as 
well an other hurdles that didn't 
exist before. 

We have made a number of acqut- 
sitiorcs in the la*T several years xind 
we think a period of digestion or 
consolidation if in order. We have 
ample room for growth within t in- 
fields i hat we are- now engaged In. 

How do yot; man&ge something as 
spread out geographically and as 
diverse in terms of activity ? 

We have a rather small central 
management group, We believe in 
detvntrujjyiiiinii of authority , hut at 
the Htfna time h\ mfltntfiining a con- 
trol sysiem geared to slop any (rou- 
ble befori' it gets very far + 

Jim Kerr Hjjenria « good [toiTl of his 
time on the road in direct oonlsct 
with divisional innnagers and jsroup 
H-xr, -uEives, In ihe central office we 
have ■ -en trail zed luiuinitil nnitrols, 
budgetary controls, legal activities^ 
labor reUtiona and over-all jiolicy 
and planning. 

V\e dnn't hove muiru\m*d manu- 
facturing or advertising, merchan- 
disingt sales or anything of that sort. 
We have sui+i a diversified group of 
iipfTjumriH Huh ftr don" I feel sui'h n 
structure would make sense. 

Do you ham recreations! nursufts. 
outside interests ? 

Well, 1 hiivt? some outside initr 
esia Thai jji. when I find time I try' 
to purnue I hem. They include golf 
and sailing and trap shoot ing, lo 
narne a few. I itrn frik nk lo admit 
that [ only read what I feel I have 
to now. 

t probably taki3 rnore lime for oul 
side interest* than some other peo- 
ple do, but rt't never ns much n* I d 
like. If you spend every waking hour 
on business, U probably 1* not |<ood 
for you or ihv bu nines*. END 

REPRINTSrVf^iiHOfuici/ l^odmhip: 
Part LtX Kmdritk ft. Wt/san of 
A L€*y" may he obtainmit fnm JVaf low's 
fliirnaess, W15 H St, N. W, m Woah* 
£***ft, />. & 20006. Prin: J to 49 
wpw*, 35 tvni* eacA: M 99. W 
cents mch- lOG to 989* 17 ortiM eocfl, 
UKM) or mm* 14 cent* mch. Ptww 
f/iHuM- rrmtUnnrr with rtrdtr. 

NATION S* nUrttNEK* APlttL lH« 



Announcing America's first (and only) 



ALL-BOOK/ 
ALL-PUBLISHE 

DISCOUNT CARD 

* Not available to dealers wholesalers, retail book estab- 
lishments of (heir representatives or sales agenis 



h-r iiff fiif jlh/JJ Jf rtf ljj r.iJ ii.s>i ir rrgui?jJriJ'l 

■ E!Vrm_U5 ftFAItlr.K ro pt r e kMM awt boat 
in f\rii\t iiifil fw *fi t fm^kMttfff in Ifcs l/puli-jf 
.\U\*rT ot in frMiXMffn far Ji n'ni fa MriW 
CjijJrra irf Aftirntan Rw'Ai'p uf jr mtrunlctii 
djHOUKfj fejt to M% dfrau ffcr Award, Ijfoe 
fUtffriclJr J frrfom'f 

■ I Ills ftlSf m M IHlMlrC* im.IT>>>* 

rfrT friKf&j in pri^r /"J . all fVerff frifrri **fih at 

Tftt Pelrr Prinripir, The qqdfuihpr The 

IclftiititPff , I he tMahni'n krrr < (^thn)l, An- 
dranbetfp Strain, \ Chin* ait Jirtm*\ itrtd nti'** 

ir*ui f p*k ih r i j l d r J puttftfut. kiiJttfjftf J, fiJkjjiFiLppii- 
rjfl, rv^unui phihwnphMCJti, art. fiv* rffrrfw* 
*v*rkt, itttttfrtidirtd. JnriW*ri$rtrt , rrfrr fJoJMfh/w 
rrtM, tufirj* J#iN. jrnnT r^V-i-'^JWAiJ Awpcjaj ><> 
nrJii luis i 
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llffHW PREY Of THE ttORLD. 

frinprfipp 1 JpMgl ribM^Ml 

.ami \ r.i Afffj Outfton* : nomonir 

■tECKENfUDGE- 

C-mIi V.flAl iLiMld. frotfrl) 

THE AUTMEI. W*,Vr» 1 U# 
A 'iMJtH TOWN i* GteWAhY, 
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i Mil* I>M Ol M MIMMI lf,> USfl 

CLUDE& pfl ArtrtAj iv,' .ill p\ t f\liitwfi, wit 

/pijH.hiVilmi . }inrp*t A fliiw f $lmitu A ii /iu 



4C Xt.l-MNC 



llil" {11,111) 



FflflTUDlt T MHlttr dtlbfl lit Am*rtCIP lWKl*l H 

Mttl with yaw cm*, (fen tn j|to inhritu iu 
r«*h» ito fffeMlrf CftHw «i BmifH flvoh { pi*d--i 
5rhi M Nilrt-M iW iffy iwl *n Kilim tHMhi in 
pfinl at. tfpll pi ofrMifl diKii 4i#iUlidni Iftff IfUllift- 
iriflMl uiiifhn tar rcHtrcti ind tcholirl/ pyr 
pinrt a I t jndi1u>hpl pirricv Iff i 



w* o» mi er*rn ffw yowf it ftp* 



Iji^p l>rirauirr f inf. wtth full f tfilrtt *. U U 

^PWH' *sr p»a» dwaiAff |rr Id*- «i iif fH 

|Jtr r.1i>r rwfttirtr {y*U**f 

how id nnnm j,t d^c^mti up fg us 

^kmptj IcKth up %*lcvlHmi«l -i.iii «JH1 in ".^ 
•M*fciPi r#r»hip iff Anrcrkin AmiU iprttvfcM 
ire «kii ii|H4LiA hrUiwJi aflrf nMc l>kr m 
MMbci ki«lrd Nc*hOt mJh rx^lc. f>r, jihi mat 
ivrfrr In niiJ^t i bcktk l'UMtucI^ <*n*H-ird bf «jj*nc 
r^twrt htH^fc L|ub uNfll. Hwi, h rwrtnllf #11 rfpHiK 
r >r. Je*l Tlrt « ttifl> rfu«-tt Che #t*nti of ir*r i KhA 
0HpnlW^ ftf *dvrrthCif In itriv pimtu J.th>f1 wld 
fcfl «n.| htf04 tldjf-^ Ihrn »im|*l> ^mj in lUkii urdcr 

number 

HGW WlfCH CJiH VDU 5AVf 
IN DULIJUV] IN.D CtNTI 1 

If nil urdrr ji Ihf niAiiiriiUn kUwuum ol $%"%. 
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CONSTRUCTION 



Experience gamed through an innovative 
approach to school construction has appli- 
cation to such other facilities as hospital, 
office and industrial buildings- 

So says Educational F fleshlier. Laboia 
tones, Ine, a nonprofii corporation estab- 
lished by the Ford Foundation to help 
school systems and colleges handle their 
construction problems. 

The chief element of EFUs approach 
consists of assembling a market larga 



enough to encourage manufacturers of 
components and systems to experiment 
and tool up for production, usmg the latait 
technology to meet performance father 
than materials standards. 

Several projects have been developed, 
mainly in California bul also olscwheie in- 
eluding Canada, with r.epar.im suppliers 
bidding lo furnish components thai wrlf be 
noivip.n 1 1 j I f ■ wuh those provided by others 
m the finished structures. 



CREDIT AND 
FINANCE 



The banking industry's long-term hopes lor 
a fess restrictive legislanva climate have 
been given a big boost by President 
Nixon's decision to appoint a special com- 
mission to study financial institutions 

Industry observers had bwn warning 
that havoc would mult from the House- 
passed iiuJdmg company hill tri-it would 
havi* prohibited or restricted banks' expan- 
sion jnto the areas of data processing, 
travel, leasing, accounting, mutual funds, 
insurance and other services 

Bui they feel that the President's action 



should dim chances for the legislation's 
passing the Senate This year, and that the 
study should provide the basis for less 
severe restriction 

" Our expanding and increasingly com- 
plex economy must have financial institu- 
tions r el looting the vitality that comes from 
vigorous innovation and compel it ion.' 1 the 
President sard in his economic report 
earlier this year. 

"Financial services required by tomor- 
row's economy will differ in as yet undo- 
finable ways from ihose appropriate today."' 



FOREIGN TRADE 



The Ni*on Administration is forecasting a 
greatly expanded role for the Soviet Union 
in world trade 

Maritime Commissioner Helen Oelich 
Bentley m repealed public appearances, 
stresses that the Soviet merchant marine 
has risen from five million to 12 million 
tons since the Cuban missile crisis of 1 962, 
continues growing at a rote oi a million 
tons a year and may reach 16.5 lo 18 mil- 
lion tons by 1975 

The Russians seek not only export mar- 
kets and direct access to sources of im- 
ports hot also additional foreign exchange 
from so called third-flag trade, as with 
ships shuttling between Japan and Canada 
without touching home port. 

Drawing partly on dftta ffOftt Admiral 



TO 



Thomas H Mooret, Chief of Naval Opera- 
tions Mrs Bentley observes that opera- 
tions of the Soviet merchant fleet dovetail 
With Russian military policy 

"High level Kremlin delegations visit with 
Indian and Pakistani policy -makers and 
planners, selling I he proposition that the 
Soviet fJe«t would like to use Indian and 
Pakistani port* and explore the possibilities 
of a great and nourishing , , trade, as 
thoy penetrate the vacuum of th« strategi- 
cally significant Indian Ocean," 

Maritime Commission aides, noting that 
94 per cent of this country s commerce 
abroad moves under foreign flags, add thai 
Russia could harm U. S industry by pro* 
vidinp preferential shrpprng rites (or com- 
petitive foreign exporters 

j*ATtofi a bumtvkech/aprtl ipt« 



AGRICULTURE 



Government researchers have developed n 
new variety of cold resistant Tangerine ex- 
pected Id fill a seasonal gap during which 
no major crop i$ brought 10 market. 

Key to the tangerine's promise is its 
combination of cold hardiness, plus a grow- 
ing cycle permitting harvesting between 
Nov !& and mid-to-late December, just 
right far The prime holiday market season 

The fruit con withstand 32 degrees for 



extended periods 28 degrees for eight 
hours and 26 degrees for four hours 
during raid snaps Equally import ant, the 
trees themselves can survive temperatures 
below 26 for emended periods. 

The new variety, which may lake four or 
five years to come into extended use is 
the result of work headed by Dr. C Jack 
Heem, of the Agnculiure Departments 
research station at Orlando. Fla, 



MANUFACTURING 



Long-range plans are being developed in 
Washington to spur business opportunities 
for our Spanish -speaking minorities. 

A Cabinet commutes is laying the ground- 
work for a program to get government busi- 
ness—General Services Administration and 
Defense Depart m ant contracts— for Span* 
ish ■ speaking Americans who are m or +:-n- 



tenng the light manufacturing held. In lhe 
job training area, the Cabinet comnnu^ i> 
attempting to develop a notional plan where- 
by training and other programs are adapted 
to lhe particular problems of Spanish -speak- 
ing groups, which vary widely In English 
language capability from one section of the 
country to another. 



MARKETING 



The number of food stores, which fell in 
the last decade, is expected to increase over 
the years ahead wilh a dramatic rise in the 
number of convenience stores 

These are outlets & mallei than the cus- 
tomary chain supermarkets They offer fewer 
ilems for selection and operate longer hours 

Government trend - watchers observe inn! 
many chains, particularly the regional*, are 



entering the field or at least considering it. 
But patterns of operation vary. 

In the case of some chains, the connec- 
tion with the paten- company is pljyed 
down and the entire operation- merchan- 
dising, pricing end product*— is different 

By contrast, the Ralph's chain on the 
West Coast places rts convenience stores at 
the same location as its supermarkets, 



NATURAL 
RESOURCES 



Proposals to riif.rjyrs* population by creat- 
ing new cities in underdeveloped areas and 
upgrading existing towns appear to enjoy 
increasing organized support- 
Such proposals have been endorsed ir> 
some form or other by the Advisory Com- 
mission on Intergovernmental Relations 
(representing all levels of government h the 
National League of Cities and the National 
Association of Counties, as well as the 
American Institute oi Planners, 

Long before Prasktont Nixon focused on 
the idea in hie Stale of the Union message, 
and a more recent report by a Presidential 



task force, rural area development was a 
prime objective ol the Agriculture Depart^ 
men i And the idea has gotten greater 
impetus from the concern ovei puUimon 

"A projected urban population growth 
of nearly three million people annually, 
along with needed goods and services, can 
do enormous detriment lo our water, land 
and air,"" notes Deputy Assistoni Secretary of 
the tntenor Or me Lewis Jr. 

He says improvements in transportation 
and in power generation and water supply 
technology make more development of 
once remote areas of the West far likelier. 



UNSPORTATION 



Advent 0* the superjats. subject of much 
concern over readiness of facilities to ban* 
die passenger* and cargo, is proving a boon 
to markers of ground* support equipment. 

Air Transport Association of America 
systems experts have been get ling numer- 
ous inquine* from potential suppliers, Says 
a spokesman ' Lots of mamilactufers see 
this at potential P fl V dirt as far as new 
products are concerned/" 



The 747 hps cargo capacity of 40,000 
pounds, and, depending on individual air- 
line practice, can take up to 28 specially 
designed containers. 

The market also includes pallet loadcrii, 
pallet transporters arid other forms of equip- 
ment U. S. airlines will have to fay out 
tome *2 billion over the nest tour years for 
facilities and equipment required by the 
supuijels. 
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How to 
Make 

Executives 
Behave 



Ever make ctmunenta like these about any af your 
Jury execu litre*? 

* 3 expect ii certain amount of offnt? iiolitics, but Lee 
is ii jungle fighter, with an iruitinrL far Hut jugular He 
comes la kJJJ the other jjuy." " 

■ "Williams ihink* T'm eElimiIi M.i-.t*- I .iiii. fiul why 
can't he ktivp hi* opinions to himself?'* 

* "Sure, there's Same boozing at trade convent ions, But 
when Jones rocs to one, he's stoned nil the time/" 

■ To me. 1 here's jioihsiiji more disruphvi- around the 
-ffn.- I Jinn ft guy hk.'Snnih iih im iir;iNi- «i H -pmchf-r " 

* lA [ts a good ihinn, up to a point, to be friendly with 
the people who work for you. But Taylor rati with 
them, drinks with them, uuahljj* with them and knock* 
lh* president and the tympany to them." 

Every perceptive top majiajfef know** sume of hi» 
key |ieaple are. not perfect, 

Even Mjp best executive m only human r u n hnriiiore. 
Mudiai show nt*u roses often Sourish in the hlRlh ptpji 
Hurect of the extMutive suite, 

When you see socti undesirable behavior, you may 
well ask. "What am I going to do about 

Of course some manager* don't ask themselves E hiit 
question. 

At one extreme are executives who proclaim they 
never |$et involved in a personal problem wouldn't 
lotich ii wilh ii 10-frjot paler* h If a situation fret* bad 
their response is to refer it to aorneone else, such n& 
Lhe company doc tor or personnel man. In iho mJELuiry 
*ervk* f the CO. ut*ed to say P "Siee the chaplain. 11 And 
maybe dinphuna for corporations would not be *ut;h a 
had idea. 

At the other extreme we find the do-it-yuumelf psy- 
i ho^nalysin men who are never so happy aa when they 
■in- playing God, triviaing people shout any and all 
pe**onaJ hangup*. Thin urge may denou* ilmt th** imm- 
a^er has a bigger pay choVofical problt'in ihtm any of 
his employees . 



Tito oulnomo/ du* artictean* Dr. Mortimer ft ftyMsityfi 

cfiairman, psychoid w, rtt-jHirtmrnt, Ramr.h fVtftejpr, nrui 
*hrfm ■/ Tarrant, managing rdiinr o/" W.S puhtimtwns. 
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His behavior his problem 



However, for the mtsonrtble P rarwdtmtious eracuti m 
key aiihorHiiirite« # personal problem* pose some real 
dilemmas. 

When to ate p in 

The first mjiy be staled i.his way: When should y«>u 

mm fhr> nrf" 

You wilt never fmd the answer to that one by look- 
ing at the mnn himself You mu.*i look ft* him m thr 
context of bin job snd what that jofe means to the 
nrtfjmirtilmu 

No matter how distasteful or diMrewtinH ihe imli 
vidual's behavior may lie lo you h this alone is iwvsf 
auAdent mason In inurvene, Indaed. to take aclion 
un such grounds is asking for trouble 

This is what your yardstick should I*; Are the man"** 
personal pro hk>uis causing a discernible in unlive olft*H 
upon his work Of thai of others? If the answer is "Yea,"* 
I hen you have a ri«ht and u rr^i| Hiiuiibilii y to act. 

NATmtt'H l! tT H f N K H H\/ A PH 1 1 j 




H»mv . .1:; Vf«L ni.-^:ufi' i In- <-|fe.-[ In* fiiulM . rr mihfc-s 
on hia work? The Mawlord* may be broad, but they 
mum be objective- For cum pie, pa*t performance, 
*k record with othur organization*, or reasonable 
expectations of achievement when he wan first given 
hts present assign men I. And the damage should not 
only l*< visible m i he nmiu^i'r, bul dercionKtrablc to the 
*ubordinate* 

Hehuvinr sh'iiHiiu.j,: r'm iii | ht^hhiI problems' ih:it 
dnmnges ix-rt^irrnfljuw may be manifested in many 
vvfiyw. Four ttf the mast ^ummunj 

• HcHftiliiy The man Ijtshea out ut inner* for no 
apparent wuapn Pimple "can't get along with him/' 
MeeUngs hi H J rmivtThiiiMJiL ihrti vhould be rrnj lJjk- he 
wimc highly charged because of liw individual "a ex- 
cssaive touchine**. 

* Indeed* veness He emi t make up hw mmd r He it 
never Trunin eboui anything ^ His mind is eJaewbt-rv: 
he Inn* rim jitwn-lirtl tin- Lim kgruund facts. Or. his ixhi* 
fidrm i impaired; he is afraid to l-nkc h rink. 

* f hap pro prime respmihu- Hi* due* I he wrung thing. 
He geto drunk Jit meetings. He is Utk ad Optical at mo- 
Mji-ntf* us , rawiK |h nui r -*e+-m ui indue thing* in (heir 
propttr proportions. He is unable ui differentiate the 
important from tlbt- unimpurlmu challenge*, and Ihus 
ignore* a critical challenge while overworking- a. petty 
detail, 

• Deduct ivem** He is deBiroying himself through 
promiscuity or alcohol He trios to destroy others 
■'a tough indulgence in cu I -throat politic* He loan down 

"r^im^mun and the |*ople who wurk with him by 
^nmiionaJble talk and, sametimcft, action 

^hat steps to tuka 

When you ntv O O OVto de d that you see harmful effect* 
tr*u*nb]*. 10 a man s fwraonal problem*, you fw*I you 
mum do - .lathing. What and how? 



4 Vrtnin cautions and limitations must be pointed btlt. 

"Knute Rockne-ism" will t*>t work. The executive's 
neurosis will not yield lo your pep talk*. 

Take, for example, this episode in a company being 
saved by BPS Associates. Th- m.irh ung \ i*v pn*i 
den I had observed, with growing comum, the increasing 
i ir-'iu^ mid ln;ui{hi> nl 2uin hes niriKiiined by one of 
hi* divisional soles managers. 

He od)ed the mnn in. In« stirrinj? oration he decri- 
i hr i-\ tin u\ nlr^ltol km! I ■■ iTtdHJ hid NubordiTLHl^ 
to Lhink of whut h*: wjiw dt>ii>K Lo Inn.^ h, hi^ fn.mil> and 
i he com puny. 

The *yiles manager itemed deeply iivived, An hour 
labor i through eome circumsLaniv or otbur) h he 
obaej*ved looking a little blurry in u iwarby cocktail 
Lounge 

"God, he's a sweat guy!" exclaimed the: culprit 
" Everything be ™d w«s so true. 1 «imo«t cracked up 
right in his office. Sit down, tet ( « hbave another drink 
while we I i 1 3 k ni^nu n.v ah nhnJU' |iruhlem. " 

RenVemlRfr, >'04j are not a i hens pi.il. If a man Keenm in 
t^'il >.»l jjru?i->>i"UJil heJp + ynu may recommend tin* l he 
aoek U but don'l attempt to provide it_ 

Discretion is of Lhr Nhm ,i inifNorLiimt?. if only be- 
cause there owy hr letfiil iuigk* Man^ger?i who deal 
. ur^'tctfUv m iK-rarmid problems may leave themselves 
"r i J i*' ■ itmjumy ofien to a lawsuit a ro^xI id™ to 
check tUfiga out wit h your legal nd viper 

When,, observing rill the cngtk.tnft. ynu deekli- tn help 
Aonru^one witli a penwuml t?rtihk*rn. ti*ew rulw *hmdd 
impravp your chance of nucuea*: 

/ D<3t%"t hundtr tfw mtitt?r indirrctiy. thnntgh www*, 
ttitphtmi* cai/n or att interesluti Mrd party. 

A fme t-i-fuie itilerview is uill>'il E". rr \ i-s^-ri 

enred manager knows the importance of privacy; the 
ri^hi lime of day. neither too early nor too late: a suffi- 
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i>nr i*>ruH\ for a re hi ted dijMiirwmn, and tiWluk- free- 
dom from interruption. 

When we are asked lo surest a time, we lean I award 
n |M.»rictd just before lunch. 

/ Prepare for the interv&tv cartfully and be huxi* 

You are intervening because | »erfr urnancp has been 
hurt. Marshal your fact* beforehand. 

Make your rase objectively without, at first, brin^- 
iiiK up the [semiruil problem. Say. in efleet: 

Hiink, yfiur work hu* fxilkr. off."" Or, "Yim dun't 
**t«rn jn be able U» tfvt the? needful cooperation from 
people-" Cit* evident*, the more mensurable the be Her. 
Number or *ak« loflL per cent decrease in production, 
specifk cuo of alienation, 

Than ask if h* can AUtfffest why If pOjltthr, let him 
hriiijg up his iwrwomil \ problem In n fiurprieinjr number 
ui case*, he wi[| And he'll hie relieved to talk to snme- 
one about it. 

If he doesn't introduce lhe subject, you mum. But 
don't moralize about It Your interest i» in one thing 
rotating hi* effectiveness as an executive, His personal 
problem ii discussed only as ft barrier to his effeetive- 

One numiiprer we know would say to a man: "It's 
not my business whether you spend your nights with 
booze, broads or the Bible. But when you mm* in here 
half dead, you «uVt perform And that is my business ' 

Another mtiniiffor Toiri a akirt chasing junior ex em 
tivei "Your reputation hi your* to destroy. Hut when 
it is damaged, no is your ability to represent thin 
division/' 

Kucourupe hi iik tu come up with bis own plan for 
Hi, ercumiiig his problem- Your role fa to listan. guide, 
support. However, avoid probing for too many details. 
Kenicmk'r, ynu nn- a ni.irLie.cr not <i Ro^tp hiIumiuLhi 
or |iaychintrtat r 



In many > -i&acA. a meeting likn this ends with a rei> 
iinim^ndat Eon that the man seek professional guidance 

Ann y o tf ti atf m advanos with the names of sevuraj 
(jsyihialrista, ckr^men or marriage counselor* more 
than one in each r.iieifory. 

The final choice should be the subordinates, not 
yours. 

4 Amid ikr * sandwich'* ttxrhniqu*- Thin mmm+ of 
fiw/rw P a dim of critical comment btUucen two slabs of 

The boss rails in the subordinate, hundfl him a agar, 
ihrn tells him whin m tfrear he* doing Then, shifi 
ing ppltali kal continues; ,k But« Sam. while we all get 
a little edjjy nam mad then, don't you think it would 
bt- belter if you'd nlop telling (he oilier depurLmem 
hem.iv. in to hell?" 

Then, shifting buck Inlo amiability ¥ a coujjle of jokt* 
and the executive is sent on bis way. 

tiquvtumtih bc^-ie* feel liuil (he "sundwirh" approach 
is a way to handle the situation tactfully It isn't. 
At best* it leaves I he subordinnte confused. SfiinesLme* 
he wsifkn awny fee ting ht- bun he-en ripplnuded for hi* 
j?tMHi |ierformume. 

^ Fnifwv up by 4t/m# what you can within reo*rm 
!n ti**i.^ the prrArirm u:"rkt*r'x efforts fu atf* utth hi* 
difficulty. 

Don't tiirust an unfair burden upon others in the 
organ ization by boihr Ui them nnd eating, point- 
edly, thai they '"give him a break." Ilniher. give thetn 
hii examjite irf piifirtUT 1 , moderation and compassion. 

If l< b within your pownr to make some helpful ad- 
minielrntive movi* n nip, a i hnngc in nhVe ]<k-alii>pi, 
a vacation nutke Lhe move; but not if it works a 
vtious dimti vantage on olhem When th*- man with ,i 
l»roblt?m U made everybody's burden, the project be- 
l ■ it i it'.- k ]juEiiilmlinfj : 1 1 ■ t h p^t^f-ciefejatin^ ex<»rcim- 

Lavst hut not tout 

Finally, there is another party who must alwuy* Ik 
ttrnwidfred yoo- 

Measm your involvement carefully. Your twnnni- 
ment is important- But we have seen managers lake 
the first tenUitive steps and then plunge head Aral- 

To lite fit* fwrutive*. the rehahilitaiioti pnnei-t hi- 
L-cjiLH-s n riiuw. Thi- umimeer rie vnl^s in jh#« proliU-ro 
worker fi rhspniportiomiu- immuni of time fltirf energy, 
to the detrimrnt of hin own performance *nd that of 
trwj others for whom he Ja iwponsihk Remember, thit 
wuv lo your fjwii ciownfaJJ may be paved by your uood 
intentions. 

Your objective as a manager is a maximum |mt- 
formancie within the Large context of lhe orKanisuiUon 
nnd the |H«jpk* m if Ni> sinRle nurrow concern should 
tie f^ihfird in/i u-d to dint gnaJ END 

REPRINTS tkf Htm tn Mif«v Kx*cutn** Hvhai*' may 
6r ohfa inW from Nation'* Bu&innt*, 1615 ff St. N« W> ¥ 
Wmhinj*tnn< JT>. C, 20006. Prior: t to 49 eopm ¥ 35 txni* 
ccirA. -VJ frj <M Ui cvr/A rneh tn WW. S? . - /rf > ntrh. 

l.tMO rijr m orv w 14 eeiti- each, Pimm tndem rrmiitnrtcr 
with rjrt/er. 
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"We appreciate 
the extra 
efforts of 
Inland-Ryerson" 



Mr Motown B«u«id. 

Vies fre*ita*n> cit Op«riHDn» 

£Hv*#ilTi«I MfttftLi Corf 




Wntm w& asked Robert Ballard *hal nfc$ company 
tnougfcr of rho four iniand-Ryer*on buildings they 
own, hfj said 

We like tn^kf Quality arid ftnd inem atiradiv*?. 
functional and economical. Tht* iyltflrfnt approach 
nwlly gees the building up in a hurry -antf ttme 16 
morwy to u«. The lrilimMy«faofi building tpecMlM 
wai great- very capably and cunscisniious He 
provided the dtvqr, and unginaeunB *nd tf« figure 
that alone Mved irs ecms*cterebta lime and money" 
1niqnd-ftyw»on fly»u>m& have been providinfc 
prohtatrie anthers lo budding probtoms lor yean 
Talk to Ihe Inlahd-Rymon Apecialisf n#ar you 
Look him up in the yellow pages under Suildmtys- 
M*lal' v>r mail in the coupon tor a colorful ttiea ku 
Una urgent Wire ui correct, using The coupon 
as a lelegmpHh form 

INLAND* 




Building Systems 

WlR£ US COLLECT— Of* MAIL tHE COUPON 



Telegram 



D*nt O. WMI aumntrti BtfMt UilwMkee. Wutfitiim SlJfli 



**M H IBM 


ft *4 










**** . 




fctii e*#w* 


Ofy . 


Slftfl 





Unheard of! New wags to stay 
on your feet if you lose your head. 

Wc call it 'Key Man" insurance. Dollars to replace irmpbrenble people when they 
quii, retire or die. Fund* to assure bankers and employees, Working capital to rr-sturt u project. Cash Co 
keep the business in the family. The^ Irreplaceable*; run different risks, are wnrth different dollars, 
at different times, and are irreplaceable in d life rent degree*. That h why CcintincittuJ Assurance 
oflfen literally billions or different ways to cover such risks. Unheard off A choice like this, Bui 
then so are we— except by the professionals, the independent insurance agent*. Of more than 
I KOi I life insurance companies, they have mndc us. their Na J choice. Ask your hmker 

M 

Continental, Assurance: 

[Bur We i iitiffl mju 




1,1 A.', r .l..4>AN! 




MONTH'S 
GUEST 
ECONOMIST 

George P. Hitching a 
Vice President 
CJT, Financial Corp. 



Economic growlh is essential to 
provide employment and income loi a 
growing population, and To improve 
living standards. Growth has been im- 
pressive in the past two decades But 
what about the future ? 

From the beginning of i960 to 
the beginning of 1970. ihf? im.il 
economy grow hy 50 per cenl in irril 
terms f exclusive ol price inflation). 
For the preceding 10 years, growth 
was 45 pur cent 

Total consumer buying power 
(which is measured by personal in- 
come after taxes) grew by the same 
50 per cent as the economy in The 
1960 s, fo the 1950V- in both caus 
the figures are adjusted for pnce 
changes — it grew slightly less than 
40 per cent. 

Part of the rise in consumer buy- 
ing power provided lor increased 
population and additional families. 
The. number of 1 rim i lies increased 
about 14 per cent in the 1960 s and 
IS per cent in the 1950 s 

The largest pert of growth, how- 
ever, wpnt into greater huyinq powt.-r 
and more purchases per family Real 
buying fn.wf.-r pet family today is 
close to 33 per cent higher than a 
d&tade ago. The increase in Ihe 
l960 T s was somewhat less but Ihe 
combined growth over 20 years i$ 
almost 60 pet cent. 

Furthermore, this growlh was 
achieved with only relatively mild 
u P*et* along the way Why, Then, 
ate we concerned with the immediate 
*td longer run prospects for eco- 
nomic growth and stability 7 The 
fctyMttf is inflation which, if un- 
c heckud a could be a serious pfoWifii 
f or th« 1 970 s. 




GROWTH 

VERSUS 

INFLATION 



Inflation is not new to our econ- 
omy It is genetaied by major wan, 
as military demands press upon avail- 
able resources, substantial deficits 
ore incurred, and financing of these 
del re i is buifd$ up a targe volume or 
liquid assets in The form of bank 
deposits and government securities. 

Control of prices and wages and 
allocation of commodities and ser- 
vices help to hold down inflation 
during a war Once it is over, there 
usually is at least a temporary inMa 
honary period as business and con 
sunws use excess liquid assets built 
up during the war to demand more 
goods and services lhan can be 
supplied immediately 

After W^Hil War H mixtion lasted 
until 1948, when availability ol goods 
and services Caught up with demand; 
except in n»w cars and housing 

It did not reappear until the Korean 
War There was a sharp run- up ol 
prices from mid -1950 into the first 
quarter of 1351. as business and 
consumers at lorn pled to buy m 
creased quantities in anticipation of 
later shortages and price increases. 

The Korean War, however, did not 
divert resources on so large a scale as 
World War II did Coniroh wei* im 
posed on prices and a system of 
priorities allocation* was established 
on items needed for defense or do 
I on w related activities. Thefe was no 
general pinch, however, such as in 
larger wars. 

Nor was there a post- Korean in- 
flation Rather there was a recession. 

By 1 956, there was a new type of 
inflationary pressure that came not vj 
much bom excess demand lor goods 
and services as from rising costs. 



particularly for labor. But the amount 
ol inflation was not great, and it 
persisted only until early 1958 

For the next seven years, there was 
no inflation probi*wn Prices did drift 
upward, but by only 1 to 1!S per 
cent a year. Commodities rose loss 
than 1 pet cent a year, white prices of 
seivicns wEfnt up about 2 per cent a 
ye or Wage and fringe benefit pack- 
ages generally stayed close to 3 per 
cent a year, and productivity im- 
provements made it possible to pay 
most of them without raising price*. 

Tbis stable situation disappeared 
after 1965. end inflation become an 
increasing problem 

Sines this time period coincides 
with the Viet Nam buildup, aren t we 
undergoing just another wartime in* 
liation which will subside as we 
withdraw from the war f 

The answer it no— this inflation 
has significant differences. Viet Nam 
is a factor, but not the only one. 
Federal government demands on thtf 
economy hove been much smaller 
lhan even during ihe Korean War 

The increases in federal purchases 
out of the production from 1965 to 
1968 accounted for only one fourth 
of the rise in total production lot the 
economy. 

The onty supply problem relative 
to demand has been in skilled and 
expenenced semiskilled tabor In- 
creased demand for services such as 
medicme and education has pushed 
pay rates up in competition for labor 
supply. Collective bargaining settle- 
ments also have accelerated 

Added fuel 10 the rnllRticnary tiic 
was provided by lack of coordination 
in government fiscal and moneiaiy 
policies. Much of thrs stemmed from 
serious undereiitirnrtiiun or [ho bpc-nd 
mo, requirements for VhjI Nam. 
coupled with substantial increases in 
domestic programs, A large federal 
deficit was incurred in fiscal 1968. 
when other inflationary pressures 
also warn building up 

By the time taxes were raised, 
monetary policy was eased m the 
beiiel ihat th* economy was in 
danger of slowing down too rapidly 
Un1ortunately< the Federal Reserve 
Board, along with mosl other fore- 
casters* failed to appreciate the fact 
that inflationary expectations of busi- 
ness management and investors hod 
become vj deep rooted 

Business continued to increase 
spending for puini and equipment 
despite lower operating rates The 
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In three seconds 
you can find out if 
the tissue you're using is 
as absorbent 
as Fort Howard's. 




The more absorbent the tissue, 
the berler Ihe quaMy. Soilness and 
whiteness are important, but gb- 
sorbency is >*tia! makes the differ- 
ence between good quality tissue 
and top quality tissue. 

Take our Palmer* tissue It's the 
most absorbent single ply tissus 
you can buy, 

Tesl it yoursetL Fold two ac- 
tions of tissue (you fa and ours! into 
one- Inch squares Then drop them 
into a pitcher ot water 

The on* to smh belcw tne ^ur 
face first is the most absorbent 



Out bet's on the Palmer* Tissue 

What abfrorbency means lo you. 
Nobody is going to notice absorb- 
ency. Except perhaps you. 

And what you'll notice Is that our 
tissue goes (i/sl a Ititie bit further. 
Btftauw people use a little bit less 

Need a pitcher? Wmo us on your 
business letterhead and we'll send 
one oi our men over with a "Prow 
We re All Wet 1 ' test kit. 

It contains a pitcher and a sam- 
ple of Palmer* tissue Everything 
you need to moke Ihc tost 

Except the water 



Fort Howard Paper 



GUEST ECONOMIST crwtin* i 

explanation seemed to tie m a striv- 
ing to offset nsing labor costs and 
To buy now rather than to pay sub- 
stantially more later. Businesses were 
willing to borrow even at high 
interest rales to obtain these cost 
savings and repay with expected 
cheaper dollars In the future. 

Investors shared these inflationary 
expectations. Fixed dollar obliga- 
tions became increasingly difficult To 
market, except at high enough yields 
lo cover expected inflation. Increas- 
ingly, investors wanted to put money 
al least partly in equity rnwEj&imijnls 
Labor, meanwhile, buill in in- 
creased demands under three-year 
contracts to protect against expected 
substantial continuing inflation. 

Under these circumstance it is 
essential to break this inflationary 
psychology before further accelera- 
tion occurs. The primary weapon at 
the moment, unfortunately, is lo deny 
the money necessary to fuel the in- 
flation, And it is impossible to do so tor 
a long enough period to curb the rise 
in costs without slowing real growth, 
Profits will be squeezed, though 
that elone will not be sufficient to 
stem inflation. Profits per unit pro- 
duced by ail nonfinanaal corpora - 
linns represent only 14 per cent of 
the product price, even on a betore- 
tax basis, Unit profits are no higher 
today than in 1965 or even 1948, 

No real progress can he made in 
the lungm run I>d1 rlti .j<.|din«*t inNj 

lion unless the rise in labor cost* 
can be slowed 

Unit labor costs ore nearly five 
times ds large a factor as profits in 
the total product prfce of corpora 
lions. And they are now 16 per cent 
above the fourth quarter 1965 level 
and 54 per cent above 1 943 

So the remedies may well be 
painful in the short lun to business, 
labor, and the nation at a whole, 
with slower growth, less profit and 
— adequate training tot jobs where 
there is more demand would help 
I here— some rise in unemployment M 
ihe unskilled and inexperienced. 

This rs the penalty for having 
allowed mllation to get out of hand. 
We cannot retufrt qiackly to the hap- 
pier days ol substantial economic 
growth without inflation. We can, 
however, gradually cool inflation 
through determined efforts. Inyrnvi a 
base for satisfactory longer - run 
I growth again. 
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While you put yourself together, 

well help look after you and your business 

II you're self-employed or a sole proprietor of a business, the effect* of a long 
disability (caused either by serious illness or accident) can be financially 
disastrous. It takes a long time To put yourself together, to get back to work. 
Meanwhile, what do you use for income? Will your business survive without you 
for a year - two years - longer? 

With our business disability insurance ptan. designed to protect the sole 
proprietor, you can guarantee a continuing tax free income For yourself. With 
Great-West Life providing your income, you can afford to pay a temporary 
repfacement to keep your business going, protecting your equity , assuring 
that you will have a profitable business when you return. 

Ask your Great-West innovator about our business disability income plan. 

Now Before something happens to you. 

Qrm 

Great-West Life 

The Insurance Innovators 




Spacemen Find 
Business Can Be an 
Adventure, Too 





Afan Shepsrd is in a bto&erag* fkm. 





aW=*Tr 'J 

jF^a/i* Batman wilt become *n executive, 



Some of A meruit':* hitfh-fiying art- 

irmiml* have ijivun Up like r^i.ii-f 
capsul* 1 for the iTa^Kirui.e front nfrki? 
hncJ aft? ttenlinpt into down-to-earth 
t^sireerw in buatnese 

White lhe muvr from brufn^ rouni 
to bonfd room might seam to he u 
giant step* the astronaut ha* hern 
able tn bring with him »* quality e*- 
rtential in both world* le4derhhip. 

Afttronnut* art* mm:h sKiusht After 
hy industry for lop echelon job* and 
it h not uituHUjil for (hern h» rn. 1 
offered nalariea high iri the five figure 
ftinjc<?H oh well u#a nharo ofowjwrfil^p 

Money , £houjfh+ in far from th*? 
only motive for making the move to 
humne**. Aairortautit who havi* re- 
tired from thf» wjihw |*uffiuit fre- 
quently cite, among bther thirty, 
frustration they have fell over the 
necessarily long (toriud bt'LweenfliflhtH 

A I y | > i i i altitude w expressed by 
Col. Will in m A, Anden, who wua 
on I he Apollo 8 flight which «in k«d 
ttie moon wX Chnatmaatime, ISHJK, 
and ie now oxeruiive aecretary of 
the National Aeronautic find Space 
Council in W&fihfri{ttan: 

"I didn't want to wnit until 'Afmlto 
31* to get it chance for n moon 
Ll tiding " 

Navy Coot WaJUrt M St*il** f 
who i* umoiiK th^ most outapukeii of 



m 



the former atHirenien and i« now ■ 
highly flui^xwful Inuoness executive, 
put* it more fan »■! i# .u-.lv f'lurre'n 
tunning worite Limn a half astronaut.'' 

Qui fumed utflronaut wlm ueni intu 
bow now hatf left it. Col. John H, 
Glenn, the firm Arnerkan to or bit the 
earth, was vice prettkJent for eorpo* 
rate development and a director of the 
Royal Crown Cola Co. before ■fag) 
ping down, to seek the Democratic 
Senatorial Humiliation in Olilrj. 

A fontior Npji i^man iri bun mm 
now hi Navy Corndr* Soot t Carpenter, 
who formed Sea Sciences Corp* to 
deal with unrierwiiiiT |iri th^lr-tiiH Me 
became an aq minim aHer leaving 
r h r n | m 1 1- [ in isjra m ; i r 1 1 1 - j - 1 . r !m y « 
under the ocean aurfnttt as part of the 
Navy"* SKA LA R 11 project in \mt- 
* .ihi nin.-tiii Kmnk Bonnan 
k pknninjt to retire from the spa** 
jui-nry in July to Join Da linn mnJti- 
milliinniin' 1 1 Hoss J'urot a* vtoO 
jvr^idenl of EliH trnnii FXirlji Sv^ijmih 
Int h Ho aW will work with Mr Perot 
ro iwnhlmb \\n> AimTHim Monmn* 
rViundal itin. whone aim will tn- i<* 
highllfthi jirt'MHinj* u n ionul problem* 
and to encourage Amerimna lo 
pari H inute tQ U'Vinn b lln m 

Alan Hhi^ttrd. ia manafinf to 
turn bine enntinuins nd-Wlty in the 
a|imx- imtifram with limited activity 

NATION'S Bt'UI?*K>*& APltlL HTfl 





ttteJVj, Schirra. on* of thv original astronauts, didnt expect ro spend afi his 
ttme as a businessman sitting at a desk and watching his stomach grow— 
&*Ht he rfntfsn t He's on !h& go constantly tot Regency fnvestots. //tc. 



in the bumnuttft world. Aftlronaul 
Sh^imrd, who pioneered in auborbiteJ 
(hght in ltM'51 .kEtJ wtjrinnwiHiu hfdulc-ci 
lo command the AjhjILo t-1 lunar 
flight, crew, Laet full joined a iww 
Lc* Angelea brokerage firm* Thomjiri. 
Pbwer & Coogan T its a nonvoting 
partner fin Activity that require* 
Httleof hi* time* 

Now chiiltuu^cK for Schirra 

A Nation'* Bhainesb editor "pent 
*mn- isniH wiih ''iijn S hirrs (41 
hoi# an ant ro mail 11 Liken ihe tranAV 
litm from spat^mAn to bysim*8Jiinn. 
<-npt. Sdtrirra* president or Denver* 
littsetf Regency Investor*. Inc., #Ays; 

"'I find my work very 1 tut Longing, 
t certainly didn't expect to spend all 
rny time ait tin a at hoiu-d meetings* 
With n bifi tommy juiii ;i w.'in h 1 hmn 
ntTrnw my vf*t, find it ho*n'i been 
that wmy. M 

Thnun!i In bin 1 Htmiking a caw 
1 hi htm vent any mare, in one repent 
tuny 

OftlPolU Denver. [Am Angulew and 
Kiftriey, Australia* Like ninny active 
^^nttwmcti he devote* cwfiioderAble 
J^Bnrtnl tirrvMooulAddeeivlrai^ivity 
(, iifit SfJiirrn trace* hi* entry into 
^ Hilmeg) arena to a Wyoming 
■jMnting tHp in 1904 when ho met 
**« M. King, chainttmi Km* 



Re™ ion, e», jwreiU etmppjay of Re- 
gency Investor*. jJJr King oIao i* 
chairman «f Tlie Colorado Corp., a 
complex of enterprises induttinu the 
Regency group of compuoimA,.) 

"He mime down Lo Cape Kennedy 
fur one of the Ctemini Ahom the follow- 
ing yw and we became (food 
frimdA," Capt, SehirrA mall*. "He 
seemed to like my way of thinking 
And I liked hU. That** when he 
invited 1m 1 to join the company. 14 

Although thit uflironniii* up to that 
time had been permitted to engage In 
limit wl Imsim** activity aurth an Cnpt , 
Shej mrd i* now in. thia kind of offer 
r^irwnl.-d .1 nmri- suhnhml ml in- 
volvement in An outride [jrofit -mnkinx 
venlure Ii w.-i« :« mrtiter «hrtt hud hi 
b» deAned with the Nntioniil Aero- 
fiauti^ And Sptfnv Adminbtmtkm. 
And it waa. 

Wally St'himi joined the hoArd of 
ImpcfHiil AnAsricAii Raaoutcm Fur>d r 
tni'.p a Kmg wulwklbry crngiifnl in jfe 
ve lupin proven oil proper titiA. L-iter, 
hi* went on the board of another Aub- 
Hidkry, Roy* I Reftounw P.Ki^NkniEion, 
Ena Cant. Schtrr* was 45 utm hi 
nwde hi* Iaai flight. 121 October, 1968, 
jiA mmmnndrr of A}wllo 7 He had 
^arlioT flown Gamin, \r - ,s , 

nilAtaiiui the only SAironAtil to fly in 
|| ihnv mimned ptinAis of the AUA^e 



pfogram- After tin* tragic lAum n hm^ 
[mil iirf 1 hut kiUi'd ihr*v nHimnaui^ 
in rJnnuar>% L967 r be woa aAAignejd 
n major role in admiring ihal another 
jRflji h traj?wJy would not maut 

HhLiHt fliffhf woia the fiml nuintied 
Anao? trip after the a^ tdent and he 
reCAlla today: 

"Jl Lpi l.if .< Kin ii'^ or » -I— ■ 'in 
whole program might, have folded. 
TIiai'm ji very Ijirgi! loud to t^irry, 
Then, when it wo* over, I got to the 
point of aAkinff myfteJf where do J go 
from here? 

I hftdn t nmdv u|i my mind 
whether to go into a^raApoce work, 
ulay with NASA or ifbti And I knew 
ii would be a ImiR l imvt before 1 would 
make another apace flight. By now f 
had gotten to know the people at 
King ReswAjtrveA And they're ■ great 
bunch r h made my deciffion a lot 
easier/' 

PhlLo*ophlon>l question 

The former astronaut told An 
Ajjjto in 1 ^viewer Other (HKii why 
he dei.ided agmnat taking a |Kwirkm 
in the aeroftpeoe induAtry : 

"The AtmpMce world huan't yet 
sett Jed Lnto a raiaoniihlc (ormAt I 
luid mtiu* tempting offer* But the 
major i-onlrai-tom are trying lo find 
their way in the spice program, Some 
projecin are tupported, 01 her a 
Hrop]»>d. There 1* no wtability. 

"And I didn't want to b* io.Mil ihed 
with one acnwpaL^e philoaophy* or a 
•*'\ m ihhLlijMiphieA. With Kuftmu'y. 
and with the entire John M. King 
complex, the nenior exectftivea itoaa 
all patha + in exploration end techno] ■ 
ogy . The structure ia IfHjfwr." 

Wally &-+urrft retired IVom the 
Nnvy and NASA in nud-fluinmer of 
1069, and waa quickly ewept up in the 
ftiflt- pared opera tinnp of Begenc>' In 
vpHtiirn and Tlw Cuturado t Vjfp, gen- 
eraUy. 

By thb time he had renigned fmrn 
ihv board* of Imperial- American and 
Ri>yal EleAOurr4» Kxplomiion. but 
the iwrenl organ ueationpThef 'iNkirado 
Corp., was creating one wboidiary 
after another m it nmved into Air- 
craft leasing, land develnprnenl nnd 
other rtftivitiiAX 

Wally ftSdtaa\ who ha* a reputa- 
tion for thinking fiini on hui feel, b 
well knviwn f?jf dri»hitiK off om*- linen* 
in reapjraw* to aLmoAt anything. He 
ohvkiuoiy enjoy* retMnting thin one to 
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Spacemen Find Business Can Be an Adventure, Too 




Scoff Carpenter, an aquanaur as weli as 
an astronaut has formed Sea Sciences 
Corp. to deaf with underwater probfams* 



duH-rito the sprawling interwoven 
act ivit ies of The Colorado Corp. cora- 

ptae 

"I uy it* a a oumbinat ion of nat-ural 
*cea and human rettoiirees under 
,,.-VriLU^ i luiEiLiKen H"4ii 
Capt Sehirra hu many interests, 
hut few trattBi/crid his Ambition to 
play ft larger role in improvmg the 
cnvirimnNnl* Like all astronaut* bt 
hits an acute appreciation of what m 
happening to Mother tiarth. He ex- 

M Frum earth to orbit, you've hrKurd 
us. astronauts say the view in fantasy 
Lie. 1 1 "ft not the block in space we're 
talking about, it** oxrth we're talking 
hit hi c ]r we ran h-'lp t-irih li.nl: 
on an even keeL fine. I don't mean 
reform oirih. I just moan (five it a 
chance to live, to breathe- 

"The moon In not hnapi ta We . Venus 
is nm hospitable. Mars in not hospita- 
ble. We'd bettor do what we can to 
clean up eiri h> I*.". a use this la where 
wu're going to be.** 

The King organization Ls in the 
process of trying to establish a nnti- 
prutii ■■n\sr*miNr-ni.-il ujnrrol fuiiiida- 
tian which Cap*. StJiirra would head. 

Wally S hirra iflquk k to p. mil mil 
be ifl no i a do^good«r. Hut in talking 
with him you feel bo sees in his life * 

B 



role Larger than that of nierely collect- 
ing material benefits* 

He and John King talk often abuu t 
l he "high protein concept of feeding 
i ho world" li rid he believes his 
company may move into that arm. 
n well 

In us well us out 

"'One of John's phildftophfea ih.tt 
drew Em- to this complex la LhnE 
whenever you devebp something in 
a country you don't tuku M the 
profit* nut." Tinpr Shimi puint* 
out. "You pump monies* nnd know- 
how tuck in, build it up bootstrap 
xi country, as t would s.iy it. 

"With the inp.it of oil nnd gjw I 

miner n I money we enn afford high 
dUk venture*. Thins* p rofreni a mum, 
be pm in the pwition where there bs 
a chant t? Tor profit for the investor 
and the rnamifaL-turvr. Bui helping 
undenmurbihed n iEi inn fw.l ihi.-m 
solve*, even with our own leased 
equipment, is high risk." 

\Y;iLI> S rnrr.t his n rt I *hs hh< 
kojis^ of humor or hta weaknsae for 
fir ,, i n i3 j.»kt-i. Mill! on of television 
vic-werK will nil forget Lin V-ll* 
Bifbt In October, 19B8, a abort time 
before the Army- Navy gridiron d*§- 
*lc when Navyiiuin Schirrft held up 



before the TV camera n sign reading, 
simply, "Beat Army!" 

Capt. Schirni en joy a kidding with 
Dr. Edward R. Armis. president of 
The Denver Corp., Einoilitrr Kitif: l-jj 
terprise, and former president of the 
American Med La I As«&orial !on. When 
Mi. '. tikKM ,.1 hr- idijiuirh ?r* in Denver 
Mir i 3r.iv.liil- iLMniiuiil UMimily will 
ask. "What the hell ore you doing 
here, Doctor?** And Dr. Ami In will 
reply. "What the hell are you doing 
here. A*1 miijuit?" 

One day F Capt. Sthirra arrived in 
the oatear office of the Reganey board 
room, tossed hw luiem^e on a seo* 
mary'i desk, and pylti/d nut a 
telephone. He dialed the number for 
the phone in the board room where 
he kntiw Regency Chairman D/tvid 
R. Kerr Jr. and Colorado Corp. 
President Keene Wtjleott were 
meetinft. 

Talking and wo Ik in |> toward the 
board room he said, "Speak up, Dave, 
I tTan't hear you. ..." He was in 
mid >K a ntenf» when a surprised Mr, 
Kerr glanced tip from his phone to 
see the antronaut in the doorwiiy, 

phune nnd I if in N it*: u\ hn\u\ 

Witlly S^'hirra iuEilinue» u* r Wv 

widi^pread exposure through the 
radiu nnd tek-viakin i-oiitmeri-ialH he 

fHTfriniifc t'or the ArtMK'ijLiiiiiMJ!' A 

ican RaOrcada, 

lie haa al» appeared as a <tjm- 
rrH?ntnti»r on the Columbia Broad- 
rating System TV network during 
revecir H|wc*' ntufct:^. 

Capt. Schtmt (a working out plan* 
with CBS and the 8miLru«onian In- 
NtiiuthJEi Lt film h d*.n LLtiH-ritjin in 
Africa to dranuitLu- s J i*.- m**\ in save 
whiit la left of the earlh'a wildlife. 

H^uh? [lkh wi^rli ViMU I he Kini; 
interests, he is on the hoards of thai 
PfaeC National fitmk of Englewood* 
Cob. 4 and of Ptori&ion Instrument 
Co., a West Cojon nrn\. 

He also finds time lo serve vice 
preMiihoit of the Society nf ExfMff 
iiurninl Ttut PtkMa, on the twj/trd of 
the De troll ljistittite of Toihrado^y, 
iin chairman of Ihe Colorado Cam*r 
Cruaade 4 nnd on the Winter Olympic 
Committsr for 

]i you ask Wally f^hirra whjit 
mi -unify In* i hcrtFiheff tnn«t from hi** 
ratccT aa an astronaut, with it* thn* 
HpiM flighlM. h* i*. apt to throw «wt 
another one line quip: 

"I lived throupth alt three " END 

NAT JON* ft BtffUKESM/APKJ] »W 
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You build it 

in paper. 

We'll price it 
in steel. 



Jua! clip the coupon and well send you cur dGMl- 
y cured* kit All the basic SoulS Steel building pewit, 
pre-cul in cardboard to scale 

Ton design a building that Itils your company's 
needs Lay out I ha Iloorplan. Place the and 
doors w hero you want them, and assemble, the model 
It a ao easy it's almoal fun 

And you'!] be able lo see for yourself juul why a 
SauiS Sieul building is so efficient and economical 

In the firisl place you 11 notice your model Hob no 
injude p.J2nrn or pouts Nothing but unbroken floor- 
vpace So every square foot o! a SoulS Steel building 
eon work for yenj 



Then look When your business growi 1c ibe point 
where you need even mgre space, all you do 11 move 
out a wall Your building grows with your business 

And we can build or expand your building almost 
an Ictnt in steel afl you can do it m paper Sometimes 
we start and limah a huildmg all in *he same week 

Whal you save in on-site labor you can put into 
equipment Or proiita 

Send in ihe coupon now for your free SoutS SJeel 
Buildmg Kit Then to find out just how much your 
paper bu tiding will cost in it»L call your local SoulS 
Building* dealer HeU took over your model, diacum 
the details and quale you a price 



Soule, 
steel 

Buiidinqi Division 




I'm r.erioualy thinking of expanding and would like 
yout Free Soule Steel Building Kit. No obligation* 

I ne<?d a building approx. _ i*#t hf Wet 



3 ttlfi 



Sup, 



P.O. Bo* 3S10, ftibcan Ann**, S«n Fiucriica. C*. 941 19 



Dan. 





Sen. Robert P r Griffin says a mass 
ut mail from average citizens helped 
him fight an against the nomination 
of Abe fortas as U S. Chief Justice. 



Rep, Chment Zabtocki hit the netting after a credit report goof caused 
* constituent to protest He's hacking # plan to foresail simitef blunders. 



When tin; BlIIujjpnI. Col Una family 
q£ Milwaukee, Wuh... decided to buy 
a new they did what tJiouaanda 
of Amerimni do «8* h day— ftlked 
their local hank for a loan. 

Mr. Collina, a schoolteacher nnd 
father of nix, kept a respectable 
credit nit i rig. Neither he nor hi* wife, 
Rita, had Large or unusual de nt a Fof 
'..mm tlu v hud teen charging their 
purchase* in Milwaukee more*, and 
had always paid their hi) In on time, 
In short* r.hey were .1 good i-rwrfii rink 

Yet within hour*, their Ioai* ap- 
plication was rejected? Rita Colli ru* 
preened bank official* for u retufm. 
they refused to say why 

Stunned* but with Midwu*t«rn 
d.-ttTiiiLrujlJi-jn, Rita Colli .ntju k^d 
the n] yiiii- r\ Ai hrr reuuesl. ;i family 



friends wh«e employ it ku bum bed to 
a iraduWeport perviee* looked ui> 
Mr Collins'* credit report and was 
junuilEed. The renswn fur iheir banks 
feftfttol? Another man. a William 
Colltrw, had been sued by a truck ttoi 
find unfavorable no live of his court 
action had been placed In the file of 
er/f William Cvltinj»>* ftjlctf b\ oV 
&ndit report company. Billings Collins 
war nu-k>]M iikhi this mass recording 
U-i iui«* 4 lie used ihe name "BUI,'" 

liv-iii'-id 1 if .i]Ii>w Lm« Ywt indlKTiulion 
to sooner uut and dip once the mis 
take wa» Mjrreiled. Rita foiling 
went on* step further She derided 
to do something to prevent thin type 
of cosily credit-rt^Hiri blunder from 
hurtim? olher families in the future. 
She sat down nnd ex«rit»ed ifu 



marvelous right of every American 
titiwn: She wrote letters to Congress- 
men and visited their Waahinifion 
offices. 

Profound J v upaet over the? matter. 
Rep. Cteim-riL KuhWki U -Wise > 
immfdMlclv dr:il un{ li^Ud hmj ik- 
signed lo reform practice* of I he na 
lion's credit rejjnrt com|wni«H ftw» 
coeat to coast . Sen. William hroiraif* 

D Wtsi wim ±vt\ in... 1. km 1 1 car 

mgs were held, and committee tenti 
mony solicited. Today < the Fair Credit 
Retaining hill is iiearhifl etuultnent 
And it's the direct, final outcome of 
letters -written by one housewife 
to CfHigreKHrniNi 

'['fir iir. million h i ir-r-. *ril ten 4mh b 
year to AmeTioi'a Sena I or* and 
Re|jrneti|jitivi» have impn. I lieyniid 
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ft was onfy on* teitei among th& mmy that Senators 
tike Cart Curtis go rhrough but what an e/dwty 
Nebraska coup fa had to say prompted him 
to cif/nfjdtjjn for j major change in Medrcare 
hgistntion Tha campaign wan successful 



iiinitfiiuilti.ui . They (jvi riaiullH. Mo- 
whuv in liirilurv hna u government 
been m finely Luned lo ihe winhe* ol 
" bio governed as the U. S. i* today. 

Your letter am expo** aeandai*, 
VQuae legislation to be puswd, ixirFect 
fault* in rotating law* mid keep 
l*ff»lut nr« in kutch with the mood of 
l hr tuition. "'Without thirt flood of 
malt. 11 aaya political arientM Dr» 
Stephen Hr*rfii "Congm* would be 
tviwJully uninformed " 

I Vrhupe ihu nnmi heavily publieirad 
are ihiKM? whuh u mover 
*mndalti. A March,, teller to 

Sen. fauEmir^ wrjnttn by n Navy fuel 
<iih|»4 ior m Thailand, peeled ihr Rold 
mid from one of the moat fin gran I 

r ,.| (riiuri i-viT | wTjwIr.ili'd u\Mit\ 

*™ American in* payer, The inspect- 



or, John MeGee, amjrily charged there 
wi r+ nt<rioLiH *hiiftajf« in the delivery 
of eijwnftive jnnoline. high octane 
jftt fuel* and lubricant* lo American 
miliary haaea in Southeast Aai^ 

After raiding Mr. McGec'u evi- 
iWicr. S*n l*ruxmire aaked the 
General Admitting Office to in - 
veatipUc. Result*'' I hr r.Ai i di* 

covered that nwv than five million 
gallon* of oil And gaaolljie* paid for 
by AlMTM-JiJi Lalpaveri*. hud m-v-r 
been delivered to American troop*, 
but instead win? diverted lu fee 
inii^ivt Siuth^iiiL Anuk hi... k > irket. 

A* ft raw it of Sen. Proimire's mi. ion, 
procedure were changed and today 
American troops are receiving nil the 
3 in' I p;i L <i Inr by i hi- taxpayer*. 
A aerond category of mail come* 



from cnnatitircnt* who right J y Think 
of (heir CoiigrtHimcn and Senators 
hf* "my men in Wziohinjfton." Each 
day letter* to Washington jiafc Sena- 
tor* and Cottgratamen to muJvc? firob- 
lemn ranging from Alow delivery of li 
Sot ml Security chock to mediating 
between u firmer find the Agriculture 
t ^-ji:irr mr Mii .-ill uTi-tige zdtnt- 

ment; from jimm^io^ fur rrm-r^Tn^ 
IHuujrtjrt -it rvicv for » con»litu«nt to 
Knifing equal irentnwut under the 
law for nil ibllriren, adopted or 
natural. 

So mammoth has the fuderjkl 
bureaucrary frown thut some in- 
equitLteA tjike months to remedy, Sueh 
U-ttiTrt koep them from being ignored, 
hammer, 

In the full of 1966, for tixample. m 
elderly Nehrniika man wa* fttrurk by n 
h*art ntt»d(. He was rushed by ills 
wife to the irtiilliU hoHpilid for finer- 
lii^n v ire^Ln^ni. maiti w.t>vered T tied 
rwedved a hoepdttd bill for ?72**.6». 
Local Medicare official* refuned \o 
pay the bill. cijiiminR ihe hoRpiljjl w;lh 
not h fuirljLapJitins jiwh iturr of the 
federal Mi^iicnre «y«lc-m, The elderly 
couple indipianily produiwJ llwir 
• itpv of the govejTumtnt'H pamfiblaL, 
"Your M«dkw« Hundbook/^ and 
quoted thin poAMfe to the Mudicnn? 
official*: hk ln on emorgpency^ if yotl an 
ijikutt * hospital which in not pur- 
LuijMilinn, your hc«piial inaurnne« 
will pay for covervd servkm you re* 
ivivv iss^jL erm'rffeni'y wrvnt^ in vh<? 
rxi niianidpatinK hoapiutl are no \m isjer 
ni""witv fmm ti mi-flntii winnd- 
lumt " 

lli^hrr tATu inla upheld the 
authoritba. Th*? «ovi»rnirH-ni 
phlet won in error and (be law in 
fuel did not »X3^^.'^ non participating 



Infuriated, the couple wrote a M* 
uu- to 8en^ Carl C'urtia [R#MebQ in 
lA'cemlier. JWTi, making hi» aesdet' 
anil?, Kor the next 11 ETwnch^ Si'n 
Cattie plowed hi* way thruuRh stnt- 
nto, r«ftdation and rode to prove hoi 
IHiinl that the fiovernnwiit** action 
ioiwiiiuled n "breach of faith" to 

A 1 1 kEFrii x'ji e]i k-rl y w 1 n 1 1 n * aj tr 

rounthly to their MedUnn iniunun* 
1 1 j i * i i H v w iw Ma «»fu 1 . 1 n J anuory . 
IWh. ihr- lWidi.nl Hitfm*l into Ijiw 
Sea, CurtU^atiwridnwjii rai«1ili*hin|t 
ihr ridit nf nny Mrdir*tre }miicnt lo 
m^eive re3ink>tin«<1 emi^rflfiiiry treat 
uv*nt ,n ihr <-|i*ir»l ioi*fhe4il fnrdity. 
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Your Right to Write 




R$p. Catherine May of Washington pushed through a 
bf'/t to relieve crew members of th# U S.S. Puob/o from 
back faxes after th& father of one set/or wote her * 
comprint Mrs. May was shocked at an fRS ruling 
thai the Korean dungeons in which the man were 
held were not consfftered ufftcia! "cvrnb&t tone. r 



participating of nonpnrniipm .Lnfj And 
within days, a check for $72fl.G9 was 
on itn way to the elderly Nebraska 
couple 

Probably the most important let* 
it- re of all to Congressmen ntn Lbna* 
telling how Lhetr LtinsLituenia feel un 
(he great iwM of our time. During 
Sal early dayfi of the controversy Bur- 
rounding Lyndon Johneon's nomhui 
tioii of Abe Forts* to be Chief Just ice 
of the United Sua left arid IJkl s old 
Texas sidekick h Hom+* I'Jm: hl.vrr> 
to bean Am* sin *e Supreme Court Ju* 
tke, Sen. Robert P. Griffin (fL-Mteh, 
rallied opimsiikm to thr lame dudt 
pr^sjoVnts making auch important, 
appoint ntum*- 

Juatire For las had powerful friend* 
in the pnm and government. Sen- 
Griffin quickly found his position 
under attack by editorial writers in 
many riewi4mpeM.Wii^in(rt i on*i*<;TiK:k- 
rni 1 iirusr wr±s fihuxx with conversa- 
tion over the Senator * assault on the 
"EirtabUshtwm/' Most entity freely 
predicted Justice ForUft would be 
quickly confirmed by the Senate 
Many wondered if San. Griffin wns 
Lhrowinjt a prumiJJjnu luiur*- 
down Lhe drain. 

* There were times when L was du- 



<ouraged + "" Sen. Griffin admits today . 
"But gradually* a* mure Americana 

Is-ramM .'iwure uf thr imrkuli* 
involved, letters of supporl hej?£in hi 
(Niur iiuo i.iur ulTuv Ami-n. juts from 
all parta of the land wanted to indi- 
cate their support for my stand and 
urge me 10 stand nui In retrospect, 
fm convinced this outpouring of mail 
wiis u great source of firenfth, It cer- 
tainly rein fan ed my rw*lve to keep 

A smifle well -reasoned letter often 
makes a difference on major issues, 
Rep. Catherine May <R,-Wa*h.t jirfl- 
mils to k *bejng stunned" to discover 
that the u e wroen of the U.S-S. 
t'twblo weft billed by the In I emu I 
Hevenue Service far hade taxes on 
the pay they received while they were 
prisoners in North Kefen The ren- 
Mj:-n' h Thrir NiiJ-ih Knfnm dungeon* 
were not 4Ut official "rombtit asone^' 

' 'Congress Was not aware of this," 
Mrs, May refates. "until the father of 
€om of the oew member* wrote one 
protesting this serious federal injus- 
tice/' Oo May 13, \9m by unam- 
muua consent (he House of Repre- 
sentatives enacted N R. 8654 to pro- 
vide lax relief to the captured crew- 
men. 



The hill awaits action In the Sen- 
ate, which is studying lhe po nubility 
thai such Lax relief should be extend- 
ed so other i ikjuured .servicemen- 

From World War II rationing re- 
T^enl in November , 1045* to todays 
demand for budget cuis fc an avalanche 
of mail 10 Congn^ im* proven time 
and afiain to be an unatopt^thit 1 farise. 
i L L^ttMiw lu ti-wtt-p through Washington 

I'urward <n reality, 

Sen. George Murphy iR.-Callf.) 
credita a ground awelj of puWu: 
opinion resulting in Congr^ionn! 
feciHpt of over a qunri^r milli-m U-L- 
uth from mn^erned Ciiliforniarw ah 
betn^ inumi mental in reieni i^ri rrr lus 
amend men t whitih til Lowed <*ulifnr- 
[li.i to s*t.-L LiutiaLLuliilv udr \ mjJ lul lii u* 
hi.sJsd:jrdHi higher lli.in lWi<!ral shin- 
darda. 

*'Any Amaritian who writee id Ihk 
g ov er nm ent, 1 ' says U* S, Treasury 
Se^Teiary David M. Kennedy, "ran 
be sure of a hearing. An outstanding 
tf sample is thr frr^nl nweiipincj: Uix 
reform legialiition, whirh refieriftirtany 
r>f ihr ww&wlvm* niiul^ hi un m n 
ih*H\ nf Jr-ttere (ram amoerTH^d tiiU 
zena," 

Numerous Congressmen will ad- 
mit. riLhUf |iuhlu:ly or privatt-K, llm< 
L inkj4(ituents + letlera were decisive m 
enjieting tax reform. 'The avalamhr 
of mall demanding an overhaul uf 
Amerirn's anliijinli'd lax rttrqrture 
led direr Hy to the fuU-ecale attack on 
tax mtes and loopholes, M says Hep. 
John Wold tfl. Wyoj. 

Even the Chief Kie^ uiive A* the 

■ I'N . ! u! ni.n^ re>.|Niii-M- li'Lli-fA In hi- 
May T 1969, message to (."ungri'Ss oui- 
lining new altavkson pornography in 
the mails, President Nixoti : - 1 n I 
bluntly. "Mothers m\d fathers by lhe 
ten of thmtsmnda have written to the 
White Hon*? and the fYnifieffi They 
resent these jnuqriLims inic* their 
boftw-H, iuid thry are anktng for f<sl- 
era] as«ii«tanre to (inuei t ihru 1 hi I 
dren n^ctitiNi exposure In erotic puhh- 
01 Liana." 

r l*be President went on to aak 
t k «nj{n^ in fxlend thr ini: 

home from any Intrusion of 
oriented advertising 
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BANCO MAINTENANCE NEWS 

NEW DEVELOPMENTS FOR PLANT MAINTENANCE 




NEW ROOF SPRAY PROCESS 
REDUCES COSTS 
Votir own m*in|tnaitt* men cin ftanca Roof 
Spray EoiNpment FMEtn wabrprool ivaaihefworn 
roofl permanently Trie roai iprij equipment 
pumpi Banco ptasiic »jlanJ Ironi drami on the 
ground *i>d tprtyi It directly on your tewT. Th# 
suiinl 5 wins i tamhw, elastic thui* thii del it* 
bitter cold ind bhstermi hut; u itapi taks ind 
reitaes pliability la old joot lull. Sive eojflriclori 
loiIs, lime i ad handling, qui Banco Roolinfi Engi- 
neers provide jobule <ni rr u< r h r. r. C*i - cupa* far 
FREE 4&p*c« fan to Rooting and fflitnterunce 
Catalog which gives compfeta ckttib, 




FLOOR PATCH THAT BEALLT WORKS 
Magic Floor 7 it pair u fa rote n floors ptrrointnily 
under Che mwl ttvf re tratrVc condition*. Need* no 
drying Irnte. Apply ind roll with hti truck. Pjith 
19 perrninenl, re|ardlei» ol the type ol tiitiic, 
Check coupon *tu FREE J-GeMetn Simple fieiffcl 
prepaid, 




TOTAL WEED ML LEW 
Nivr green* ell* bvply kill] ill type* D irefelllJOfl 
for i pei tod ol one to In re* yean. Use m paring 
iren, i-nng rait udmgi and utier tit* trim 
vegetation 11 dwiraoif . Spread it dry by mtani 
0f tn eppfrttftxr upptod % it m charge , on order lor 
lift I to, or moif. Chick coupon for FREE MB 
Sjn'iok. freight prepud. 

RANCO INDUSTRIAL PRODUCTS CORP. 



iPQXY StAlS CONCRETE FLOORS 

tilth lolidi tpcay *al«r penetrate* 
dwp-ly into IN moei dense centre k 
floor* to Purtkn in* fiurtace anil itio* 
[CM ftty tlejnin| and maintenance 
Flwi istltd nwfJi * * J*9 tpoay S*a I er 
do net dun w 1ar««k do«n utvdlss ine 
moil »»re abr »Mni. Dries wermght 
tmllnrtl lor traffic aiiln #W) wntrnur 
*pp*ai*nce ii important. Older a trial 



ANCHOR BOLTS IN JO MINUTES 
Boll Anchor' 1 Sullaiet hold) mecJamery last 
lo the floor uncta r Ihe tm\ ilrenuoui cond i nans. 
It it wtHrittd « i dn pemde-r to *hrch wtfer 
is added In lorrn a Ikjwd corrsj&tency, nnich a 
poured i round Hie anthu bolta. Both lirrn 
undei 4$, IPO Ihs pull arte; onr* jO-nimul* M I; 
J 1Q.0OQ Ibt puff liter one boor. Check coupon 
ioi FREE Sample 




COLD CRACK FILLER 

Flo- joint* stall cracM in concrele and black- 
top and sob tack tree In AM hour; will not 
pick up on injr* fftof liOT ahw— evti* in hot 
weeiher Crwtk coupon lor FREE Gallon 
Sample fr»i|Jit prepaid 



Plea« i*nd Ihe *ree umprsB and 
fetjiar 

□ Ranco Roolirtg I Kamlerancv Calabg 

□ M «ic Flow □BoltAnctinf 

□ Wewrgfetn □ Fte i*Al 

m*m 

1 1 t l t 



AODITOl-. 

CITT 

fTAtl 



1AHC0 INQUSTltlAL MOWCTt COW 1 

imt Unjcm Ave , Cltvirland, Ohio 4411D 




Rochester... 

photo capital of the world. Vital. 
Flourishing. One of Lake Ontario's 
busiest„a Phelps Dodge city 
where it's all happening. 



M Pip« it... don t broadcast HP fncfeasiriQly, more voice, video and data transmissions are 
"piped" by wine and cable, leaving the overcrowded fa^io broadcast spectrum free for mobile 
communications, The continued growth of cable TV points to the day when much of air TV 
wfl be sentcfttff coaxwal cable. The network of telephone cables oonti nues to grow Thecountry 
is fast becoming "wired to «)rmiantodiorTS M 

Thp PO Commun icattor Company es mafeng | happEn A leading manufacturer of tele 
phcnecaWe, they are also theeriginatofs of 1 1 ft)AMFLEX"\ Ihe foam filled cost* used in cable 
TV- Our SPIRAFli II — fhe newest $emite»Iteair-dWectric cxmrd— is also used fcr 
CATV trurtWinesand cable system repfacernenis for microwave links 

look around Rochester, and you wilt fcnd hundreds of other Phelps Docile topper 
and aluminum products a! work our low and high voltage power cabfe. 
etedrcai conduit magnet wire , as well as tcpper and aJtay condenser and 
heat e^ hanger tubes, gas, plumbing, airrondittonirifl and refrigeration 
tubing All our Phelps Dodge products are at work, serving 
America everywhere 





V jicli-r it proponed AHjmsiii-itriil ir.m 
bill nirzmis who do not Willi to 
receive ses -oriented ndvertieinj? may 
request the Past Office Department 
to Atop delivering gueh material to 
their homes and return it to the mud 
er> Smut driers would be ! in hit- 
to civil and criminal penal lien if 
they friitn-d i» » put u return rifime and 
nddrejia on the envelope euni.uninK 
auch material 

Making euoh tetter count 

Writing a tetter to Washington, 
D, C vp II eany p but to help make it 
count* follow these simple rules. 

* Keep it tfhoft- Consrejajionjil office 
Hl.ii lis nrr small. Your letter will get 
better attention if it in to the point. 

* Addre** Ki correctly. All mail to 
Rf preventatives ahouid be addressed 
lo Nuuse Office Building. Washing* 
ton, D r 0. 20515. Mail to Senator* 
should be addressed lo Senate Office 
Building Wilmington, D. V 

* Be Hpecifie, l*e blunt > I tut don* I he 
iiiKuliinn- liiauhs help iwstlier cin/i«n 
nor Kowrnmeni in i he l*mjf run. Bet* 
ler to identify pnrrint!l_v the iwtue 
you're writing about (nearly 2b, WO 
billh tire intrnduced in Congreaa each 
ywf) and come directly to the point. 

* line your own language, Sen. Peter 
Dominica iR^Coloj tells his con- 
Hliluenis r "One well rejourned letter, 
using your own words, your own 
thoughts, means more to me than a 
hiii heiful of form letters from hi(fh- 
[Mwered ]?re«Mun' ktoutki '" Several 
hundred ioYni ii ?i]ly written letter* 
produce o njrious negative effect, 
Form leHers, from neoewity, may 
draw fiirm repLii*. 

* Write leglb)y + Aa an yon** who has 
ever nvp-ivrii un unrnlel]i£LhIe loiter 
rem t*-s(ifv, wading tluviutfh poor 
band writing i« a unw-conmiming 
flhore, A typewriter Isn't notisBsnry - 
but clarity u. 

Mdfit imfKinantt when you write 
yewr tetter, remember that nowhere 
•lie in the world today can one letter, 
written on plain paper, hrinc into 
Piay iljp immense for<™ that art at 
the diHiHtHuI of you. I he American 
til-been* Ymir \xwt in urviitir I linn 
>'"J think. Don't let it atrophy. 
E arret** it MtUtrfc ha Km 



liahn 



fn J ho/ding two jobs 
at the same time. 

There's a new hind of moonlight inn 
going on ift commumhGt all acron 
Ihe cuuriii> 

FfM moonlighting. 

Volunteer* who are uiing special 
in Fen it and iheir time lo help other b 

People who ire working through 
volunlwy organ lien on & to nolva 
community pfoblemt 

If you have a special talent, or a few 
hours n week (o spire for the 
common i ood volunteer . 

In most communities the chamber 
ot commerce can direct you to the. 
orgs oi/ai ion rhat can use your 
iiiYtitaftce 



Of 
mc 



nave I 



Give tt a try. 
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DYNAMIC GROWTH COMPANIES: 3 

American Avitron, Inc. An import boosts exports 



Piloting American** built dy ing ban tu 
on imt»ubimiririi_' mu^kjn* during 
World War II, * young NarwuBiurL 
who had fled hm N#ji-oecujrfed home- 
i , i nt iihrii^w tJie poatwnf fwitPhLijiL of 
aviation arid LL lo»der*hHi in th* 

Today > at 48. he 1* in Aiwfk-^n 

., iu.-.Ti iitid iic.iri «n iEi[«!ni:i t .timni 

company which to marketing aero- 
*l>no> component*-* making engine 
testing equipment ood deigning total 
vyptcmfl to handkr giant jt+t* tm the 
grmind- 

The uiiibwmt i • >>1 JW^fior I- 
End men mid American Avlirun, 
Inc., leJl j» Jot About lira man and ihe 
eturgLng industry bi which his young 
firm dam gained noaitkjn 



Mr Eudresen ftel up j fiii*ht,-i rain- 
ing operation and mniuttflwtorro' die- 
trihutanihip in Norway after the war 
hut fame here In 1949 P ikiM I y beratine 
nf ihtf opportunities and in pari due 
to wiiwtdini v mt-r ihe ihen -riding 
<»mmunlat throat to Europe. 

H* wiii taken with ttie American 
lni-JLj-io-^ Htylu with \\w tim-nmtku 
infbfTruillty* and the welcoming of 
idtae and of the people who hud 
tin* in, And he did have ideal* 

Mr Undream rei illn t- If iriK him 
*eJf thait America had "inn diirnn 
in r-njjrim.'ering know hoi* ttun 
ufai.lUfini: le mI> I i i v and financial 
r»o u r««g f and that "there mint be a 
Utjziwndfturt futunp In military and 
<*vBinn Sfe^ft coming out of the 



U, S." He also *nw « fantastic gap In 
liainun I wi ween US, a vial tun man 
u&ottumi and ©vc»ea* mark*!*. 
He sought to fill I hat gap with a "cen- 
tral intelligence' mar koi ing m fc i 
work whu-h hnd three function*- 

I- Pinpoint ing opportu nil ies 
through an ovene-aa *taff tilurl to 
ei nt?r g i n g hardware refujirenrant* 
(hut itailri be met by U.S. monuJ n 
totem 

2. Complete uport eervicea to han- 
dle whipping, iiiatomii and financed 
itrr:iii*ri-iii^m>, which wurt-ri forbidding 
jtmgk" id miinv in the induslry. 

ft After mtmmiffmtt bneed on oen- 
ir,il w-;irohinj-iijfc(( nf my rind oompu- 
nrnm fur ft*? « lipinc-nt. 

Mr. Flndrea^n ur tnhu tc# nnnh 

NATION** BtrHlNEHS/APHlU l«T* 




A member at Norway's World War 11 
trs txla n t:v n w vfmw *t Mt £ n tfr usen th> d to 
Scotland in a fishing smack to join the 
Roy Mi Norwegian Air Force H& ffcw U. S,- 
built ptoncs. hunching a frfe-fong romance 
wifh Amertc&fi aviation, 

Mr Endrasen discusses design of & 
folding system for ttw new 
gunwation of fttts with Donsfd Smith, 
bead of Av/trons systems division. 



crmlinued an 





American Avitron 





Avitron /s tniens&fy proud of its '£" award tor exports whkh Mr. Endrersen receded 
from President Nixon test year The citation credits the company with h&ving "dramavcs/ly 
increased export safes of aerospace systems and equipment through extensive travel 
foreign language advertising, special training programs for representatives, 
expeditious delivery and continuing services*" 



hi* Initial uh*tc« id r ontm'tn with iiv 

Frank Ticfeenor, editor fef the old 
Atn* Di&d* and the *ni*ura grown i 
of thi? late Peter Hum. founder of 
Aaroqulp Corp 

He tlttrtM iin Amnor Aviatinn. 
Inc. in n tworoom office at 52 Wall 
Street in Now York; hi* firwt import 
order wLiA for Aeroquipand brought ■ 
profit of frB7. A distributorship fnr 
A< ' n|ttirk |iU*g» ft»rf ■ THW drvurinn 
MiTHn^ I fHwn followed, 

A pre-med student before th* San 
invasion changed h» <mt^er outlook. 
Mr Rndrmn had rvu engineering or 
buwrkw* bodtground. 

During DM (*arly yram^ he WftK 
joined by Frederick B. MozuseU. who 
hod handled mtu-rial .litpibmion for 
TWA. Bud Richard WBliarrui< ft for- 
mer RAF wing commander who had 
^flirntd wide expoaure to the aircraft 
jmiu-tirv during won is™ W mhii^tuJi 
dut% 

The original organization wilh nh- 
*qrhed into Avitron. which Mr En- 
drawn co-founded wilh Carl Hoy- 

BO 



fard* founder find prtaHidrrii n( H*- 
n&arvh inrfitute of America. 

Avitron ru|jrt«enti?d l wo doum 
m.iiiij hid urt«rfl and bad aalefl of nearly 
S20 mjllian la*t year when n a-»n ih-- 
*E* award for export fcia^lence, 
President Nixon presented the nwurd 
To Mr. Kndreecn with the common 1 
ihiis h*- reprej^nhd I hr U\w\ of im- 
port the ttmntry nwd? to Inw/jm 
ivirta. 

The &nmr night, a rej*r*aentativ* of 
tha Export -Import Bntik apprwtli^l 
Mr, EjKiresen at a reraptinn ,md s.iiil 
lh. 1 1 ho had top- level inKtruirtionft 

to extend nil possible <i.HJ|n-rji« 

Avitron hint rincfe t Tanked Exun 
bank urcuttance into several pend* 
mg pfujio^iL-. 

At hi* Rye* N. Y,. pbnt recently. 
M r E ndrna«n d bu ujued efTi ■ r t h 1 n 1 i n 1 1 
nvcr*ea* marker* for « l-ear Stegjer 
Corp north-*?ekiog gyro and tu no- 
ttftii in I for tHviltaji applii-ationit in min 
inn, njnrn*ltng and orTahoru drUUnx, 

I hi itlso de^ctiMed a would-be Avi- 
tron import' an ninwn U riding be$m 
GDfisiiitttig of a di k vuv emir ting low 



inictiflity pumnm rayH ahwJ 10 be im- 
mune from the int«rf#nmoc find di^ 
tori Ion to which conventional nyetiecoti 
are iuhjeet. (The beam was dtwlgitcd 
by th*> Norwegian gavt-rnnipnU »n 
Avitron client.) 

in Kuro|«' Irving to m:']I j* new air- 
^Trtft loading doynr already ordered 
by l ww Amerii-nn mirlinr^ 

And Donald Smith, bead of n nt 1 *' 
sytiU'iim divEftian. wmh in I he Iwck 
xhiip whtvu designing work wflU In 
progreMon r ^inni 1 Tinker Toy Ti wyi*- 
t«m of lubuLif rtlfurt urtw to im*E fO 
fruund support needs of ihe new )L<trt 

Avroftpm-e vwIutiiu J* heading down 
with dffen^ itits. hut aQ r<>rei"flfli« 
point to growth in one area export 8 - 
And Avitron experts that one dwy 
own manuffteturini buvtnepa for da- 

meRtir n h- w*-1! ilr fi»n?ign u -.irk rruiy 

well equal iu volume of difitrilTtiik'ti 
for o\ hiifw. 

c ii 1 r lniKinesM has rieveT h«*ri N' 1- 
iw/Vwya "Berg" Kndrwen, ^Avltro 11 
ran' I hel|> but have an expl^* iv<? 
growth pa 1 turn." 

:;.STMiN > Ul A J'ft 1 ti 



Mt. Endresen iives not for from his Rye, /V. Y., plant with fti$ wife. 
Rose, and sons, Jan, 22, {below) and Chris, 79. Therr horns 
overlooks Long island Sound The book collection includes volumes 
assembled by lite late pioneering aviation editor. Frank Tichenor. 





So/n© firms move from manufacturing 
into exports, Avitton went the other 
way. pwdudng its own test stands 
which chBsh out plane cornpnn0nt$ by 
simulating flight conditions. 



American Avitron is exclusive overseas representative tor Guemher Systems, Inc.. produce* 
of continuous loading systems afieady on order by some U. S. airlines fat the giant jets. 
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EDITORIAL 



A DAY 
TO 

REMEMBER 

Maybe it's true that the wheel that squeaks the 
loudest gets the grease. 

Common sense, spoken softly, is so often 
drowned out by the vocal minority. 

But therejs one critical day when the real Ameri 
can majority can make itself heard loud and clear. 

Next Nov. 3 you'll elect Congressmen and 
many^Senators. Governors and state legislators. 

It's not too early now to start planning— and 
working— for victory that day. 



NATION'S BUSINESS ■ APRIL 1970- MORE THAN S70.000 SUBSCRIBERS 



from Coho. Jo 'Cucb 
a big-water, economy size Evinrude 

fishing machine 




built by lishermen - (or fishermen 



Coho fishermen arc n breed ap>art from 
opdinary fishermen. And the 19 foot 
tvinrude Sport Fisherman wa* built 
orrginally Tor thetr special needs 

It 4 ! teno on comfort With *ure- fooled 
stability end tee -keeping Ability — and 
the tide and room of a conventional 
b&et half ag«in fiti sire. 

It combines performance and economy 
io en exceptional dtQW — due to on 
uncornrnonty gHicigM match of hull 
A|n id trngine. J mi 120 hp moves n ai 



32 mph. It plants aft people &i 30 
mph Cruises. 144 mi lea on a single 
24 gallon tank of tueE Troll* «ll day 
Eong on juiT fiver gallon* 

Everything a fishermen could fttft for 
ti et h#nd. Full mstrumtrniatifjn. *n 
eluding a remote drive-unii portion 
jndiCirtoF Finger-tip push -button eiec- 
trie power stilting And remote electric 
power till 

IT comei with high copacny bilga 
pump And blower Cwoiion-rrtitTant 



favtemngi and hardware Full tength 
vinyl floor mot Built-in lifting ©ye* end 
cleats, Timed fold-down wmdihielti 
Cockpit floor ftftecia% reinforced for e 
fighting chair, Even a rear- view mirror 
1o watch for aciion astern 

Tbe Evinrude Spot! Fi bherman It 
started in the cold, rough waters ot 
Coho country — end went on from 
there. 

Wr4w ?w £MtMto*. tnfvufr MMwt Jr*> A ??th 



powvr for f r># p mr form pnem gmtirmifon 



EVINRUDE it sr 




GMC has made a business 

of helping you worry less about yours. 




A truck like this waifcgilt by 
truck spedaU people w*» know 
what it takes to make a truck Into J 
profitable business asset 

Cab wells are rjoutoleri and 
insulated Frame rsdevpchanneHtat 
resists tasting, reduce* stress for 
(Onpf life and 1 lower ultimate oast* 
And power ls available for a r&ngft of 
Wl totf tore *te offer inline 6% 



and V S*3 and cur GMC 4?8 dursel. 
engineered for maximum ©cororny 
from expressway speeds to stop- 
and-gocit* driving 

Tneres irj/nething ei«r we can 
offer you, loo Or deafer*, They know 
how \o tafk I ruck because they're 
Irutk *pe*:iaJiSs, (rained to help you 
ItiiQI the right trucfc and power-train 
to do your job efficiently and profitably 



ft /ot/Vff toxkmg to* po*?f ch&ttti, GWC rid-s 
Hwi. Gas Mm V&m ml ph* a 
GWCtf^eiu/ Kag cart ctoose ^ a lotstot 
B engtofci frpqr range to JMnapawar from 
J 55 ftp (o 2BQfr.fr feu j**u* fheproWf^ 
artd we'// giv* &u the power lo sflfc* jM 



the truck people from General Motor? 



